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Hacrosimmure  O6mm  YcenoBus  (,OY®)
MpPEJICTaBIsIBAT JIOTOBOp, CKIIOYEH MEXKIY
Aiikapt AJl, cbc cepanuiie W aapec Ha
ynpasiienue: T1p. Bapna, paiion Miuanocr,

buznec Ilapk Bapna Ne b1, m.x.9009, ¢ EUK:
175325806, €JIEKTPOHEH azapec:
support@giftcards.eu, JIMIICH3UPAHO u
perynupano ot beiarapcka Hapoana banka kato
HpyxectBo 3a EnektponHu Ilapu mo cmucsia
Ha JupexkruBa 2009/110/EO 3a EnextpoHHH
IMapu (,,JAEII“) ¢ ogunens ©Homep 4703-
5081/25.07.2011, meAHONpaBEeH YIEH HAa
Mastercard  VISA (mapuuaHo mo-HaTaTbK
LYAznaren® wiu ,,Alikapt) u Knuenra.

These General Terms and Conditions (“GTC”)
are the legal Agreement, concluded between
ICARD AD, www.giftcards.eu, having its seat
and registered office at: Bulgaria, Varna, 9009,
District Mladost, Business Park Varna Bl,
UIN: B 175325806, e-mail:
suport@aqiftcards.eu, authorised and regulated
by the Bulgarian National Bank as an
Electronic Money Institution under the
Electronic Money Directive 2009/110/EC with
license No. 4703-5081/25.07.2011, Principal
Member of Mastercard VISA (hereinafter
referred to as “Issuer”), and Client.

To3u JloroBop me nMa JIelcTBHE OT Jarara Ha
npuemane ot Kimenta (,,Jlata Ha BiM3aHe B
cua‘).

The Agreement will be effective from the date
of acceptance by Client ("Effective Date").
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1. Jepununun

1. Definitions

Crnennurte JeUHUIAH CE TIOI3BAT B HACTOSIIHUS
Jorosop:

The following defined terms are used in this
Agreement:

»JdoroBop® o3HauaBa, HactosmmuTe OO0mMU
VYcenoBus, kakto u [IMcMeHO MOTBBpKIACHUE 3a
npuemane, noanucano ot M3narens u Knuenra,

""Agreement' means the present General terms
and Conditions as well as Written confirmation
for acceptance, signed by Client;

HllpeacraBurea* O3HavaBa JPY>KECTBO,
paznuuHo oT WM3pmartensi, peructpupaHo Kato
[IpencraBuren Ha U3garens;

"Agent” means a company different from
Issuer, registered as Agent of Issuer;

H~KianmenTt* O3HayaBa (buzmyecko WA
IOPUJIMYECKO JIUIE, KOETO BCTHIIBA B JCIIOBU
OTHOIIEHUA C ,,Aiikapt™ AJl 3a u3gaBaHeTo Ha
GiftCard Kapra;

"Client™ is an individual or entity that enters
into contractual relations with iCard AD for the
issuing of GiftCard;

“KopnopaTtuBen KiueHT” ¢ OM3HEC KIMEHT —
FOPUJIMYECKO JINIIE, KOWUTO MOPhYBA U 3aKyITyBa
Kapra u s mpenocTtaBs Ha CBOMTE CIYXKUTEIU
WM TPETH JIUIIA 3a MOJI3BAHE.

""Corporate Client™ means a business client -
a legal entity that orders and purchases Card
and gives it to its employees or other third
parties for use.

»Ameia Ha KimenTa® 03HauaBa €JIEKTpOHHATA
oI, TIPEIOCTaBeHa OT KIMEHTa MO BpeMe Ha
CKJII0YBaHe Ha JloroBopa WM 3aKkynmyBaHe Ha
GiftCard Kaprara;

"Client email address™ means the email
address provided by Client during sign-up or
purchase of GiftCard;

»KaprToBa opranmzanms‘ O3HayaBa
Mastercard International (“Mastercard”), VISA
Europe (VISA), JCB Europe (“JCB”) unu Bcsika
Jpyra KapToBa acoIlMalusl WM OpraHu3allus,
BKIIFOUMTEITHO  KOMIIAHWsI-MaiKa,  JIBIIEPHO
JPYKECTBO, CBBP3aHO JMIe WIN
NPaBONPUEMHHUK HA BCEKH OT TIX, B KOHUTO
W3parenaT npuTexaBa  WICHCTBO H €
JUIICH3UpaH Ja wu3gaBa Kaptu wu npuema
UTAIIAHKS, BKIIOYUTETHO 4pe3 MHTepHeT wiun
ype3 KapTu Ha TakaBa KapTOBa OpraHU3aIlusl.

"Card Organizations™ means Mastercard
International (“Mastercard”), VISA Europe
(VISA), JCB Europe (“JCB”) or any other card
association  or  organization  applicable
hereunder, including any parent, affiliate,
subsidiary, or successor, of any of them, in
which Issuer holds membership and is licensed
to issue Cards and acquire payments, including
in Internet, with Cards of such Card
Organization.

»OcnopBaHe* 03HayaBa mpoueaypa, Npu KosiTo
W3natensat Hapexxaa oOpaTHO IislaTa MM 4acT
OT CyMaTa IO TpaHCaKIuATa Ha UHCTUTYLIHATA,
U3BbpIIBAIlla IpUEMAHE Ha IUIALIAHETO, B
CHOTBETCTBUEC C IIpaBUjIaTa Ha KapTOBI/ITe
OpraHM3alMH.

""Chargeback’ means a procedure in which an
Issuer charges all or part of the amount of an
interchange transaction back to the Acquirer in
accordance  with  Card  Organizations
regulations;

HlloTpeduTen® e KIMeHT (Qu3nYecKo JIuIe,
KOWTO moj3Ba YciayraTta 3a JUYHH HYXIH,
pa3IMYHU OT HeroBaTa/HeMHATa ThPrOBCKHU WM
npodecroHaHu HYX AU WIA AEHWHOCTH. Besko
Ipyro (QU3MYECKO WIM IOPUIAYECKO JIHIIC,
noi3Bamo  Yciayrata 3a  ThPrOBCKa  WIIH

"Consumer™ means a client who is a physical
person and who uses the Service for personal
needs, different from his/her business,
commercial or professional needs or activities.
Any other physical or legal persons, using the
Service for commercial or professional
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npodecroHaHa JAEWHOCT HE € MOTpeOuTeNn u
Hskon yactu oT OY He ce mpuiarar 3a JIHIIa,
KOHMTO HE ca MOTPEOUTENH WM Cca YpPEICHH IO
pasinyueH HAYMH.

activities is not a consumer, and some parts of
the GTC do not apply to persons who are not
consumers or a dealt with differently.

»ClopoBe*“ ca BCHYKH Hepa30MpAaTENICTBA,
OIJIAKBaHMSI, ChJACOHH CIIOPOBE, YTOBOPKHU H/WITH
JIpYT¥ TaKMBa IPpOTUBOpeuns Mexx 1y M3narens u
Kimenra, npoustryamuy ot To3u JloroBop wiu
OT W3IIOJI3BAHETO Ha YcCiyrara, WM OT BCEKU
MPHUIIOKHIM 33KOH;

"Disputes™ means any disagreements,
complaints, litigation, arrangements and/or
other such disputes between Issuer and Client
arising from this Agreement or in relation to the
use of Service, or any applicable law;

»EJEKTPOHHM Napu* O3HayaBa EJICKTPOHHA
CTOMHOCT, wW3gaacHa or M3parens npu
[0JIydaBaHE Ha CpEeJCTBAa 3a IEJIUTE Ha
U3BbpIIBAHE Ha TUIATE)KHHU OMEpaIiu, KOATO €
peructpupaHa B €JIEKTpOHHa ¢opma B
Peructepa  3a  eNeKTpOHHM  mapu B
nHpopManMOHHAaTa cucTemMa Ha M3martens wu
obo3HaueHa karo bamanc na Kimenra, kosiTo
npeacrasisiBa uck Ha Knuenra cpemy M3narens
3a 00paTHO KU3KymyBaHe. EnexTpoHHUTE apu He
ca 1eno3ut. EnekTpoHHuTE apy, U B TOBa YHUCIIO
VYcenyrata, He ca mnOpeIMeT HAa HUKAKBU
KomnieHcalmonHu cxemMu 3a (pUHAHCOBU yCIIyTH
M HAa HHUKakBM NyOJMYHM WIM YaCTHHU
3acTpaxoBaTENIHU CXEMHU.

"E-money" means electronic value issued by
Issuer on receipt of funds with the purpose of
executing payment transactions, registered in
electronic form in Issuer Register of e-money in
Issuer IT System and indicated as a Balance of
Client, which represents a claim of Client
against Issuer for redemption. E-money is not a
deposit. E-money, and therefore the Service, is
not subject to any Financial Services
Compensation Schemes nor any public or
private insurance schemes.

HllapTHaa eleKTPOHHM mapu” € mapTuaa B
Perucrepa  3a  €NEeKTpOHHM  mapu B
nHpopmanonHara cucrema Ha Mznarens,
BOZICHa Ha nMeTo Ha KuimeHTa, KOSTO ChABpKA
€JIEKTPOHHATa  CTOMHOCT Ha  3aKylEHHTE
eJIeKTpoHHM napu oT KineHra.

“E-money account” means an account kept
under the name of Client in the Register of e-
money in Issuer IT System, which holds
electronic value of the purchased e-money of
Client.

»GiftCard“ wmm ome nHapuuana ,,Kapra® e
IUTaTeXEeH HHCTPYMEHT ¢ Joroto Ha M3narens u
Ha enHa oT KapTtoBurte opranusanuu, u3aajceHa
ot M3natens u naBaia Bb3MOXKHOCT Ha Kitnenra
71a 10/1aBa TUTATE)KHU HapEXKTaHHsI 32 TUIATSKHH
TpaHCAaKUUU ¢ eneKTpoHHH napu. Kaprara e
Hempes3apexaaema, NepcoHaNIU3MpaHa C
MEPCOHATHU 3alllUTHU XapaKTEPUCTKH, Karo
PAN, nara ma Bammmguoct, CVV, CVC, IIUH
WIN JPyTU TOJOOHHM XapaKTEPUCTHKH, ChC HUIIH
0e3 MMeHa Ha KapTOIbprKaTels
(nenepconnuuupana c¢ wume). Kaprata e
TUTaTe)KEeH HHCTPYMEHT, CBBP3aH C MMapTHIATa
eJleKTpoHHM napu Ha KimeHta M mpenoctaBs

“GiftCard” or also referred to as “Card” is a
payment instrument with the logo of Issuer and
one of the Card organizations issued by Issuer
and it gives opportunity to Client to execute
payment orders for payment transactions with
electronic money. The Card is non-reloadable,
personalized with personal security
characteristics as PAN, expiry date, CVV,
CVC, PIN or other similar characteristics and
can be with the name or without a name of a
cardholder (non-personalized with a name).
The Card is payment instrument linked with the
e-money account of the Client and provides
access to the e-money of the Client. GiftCard
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JOCTBII JI0 €JIEKTPOHHHMTE mapu Ha Kimenra.
GiftCard moxe ma Obae ¢Gu3uUecka IIacTuKa
nnmu Bupryanna kapra. BupryamHara kapra
GiftCard moxe na 6bae n3nonssana ot Knuenra
CIMHCTBEHO 3a OHJIAMH TPaHCAKIIHH.

can be a plastic card or a Virtual card. Virtual
GiftCards can only be used for online
transactions.

»lloTpeduTesicku uHTepdeiic Ha ycayrara*
wm ,,GiftCard Cucrema”, www.giftcards.eu uau
Bcnuku cBbp3anu URL (VeOcaiiT 3a Ycnyrara)
WJIM BCEKH APYT JOMEIH, copTyep Wiir MOOUITHO
NPUJIOXKCHHUE, OCUTypeHH or  M3marens,
noctebiian ot Kimenta mnpe3  MHTepHer,
MPeACTaBIsIBAT MHPOPMAIMOHHATA CUCTEMA Ha
Wznarens, ynorpebsiBaHa KaTo IuiaTdopma 3a
peructparnst Ha KiueHTH, CKiIOuYBaHe Ha
JIOTOBOPH, TOPhUKA Ha IIATEIKHU KApTH U KOSTO
npeaocTaBs Ha peructpupan KireHr, Ha Kororo
¢ u3naneHa Kapra, HeraTe)kHH OIepaluyi KaTo
W3BBPIIBAHE HA CIIpaBKa 3a 0aiaHca Ha CpPeJICTBa
KbM IUIATE)KHUS WHCTPYMEHT, KaKTO CIpaBKa
OTHOCHO M3BBpIeHUTE ¢ KapraTra TpaHcakIuu.

"User interface for the Service™, or
GiftCard System'™ or www.giftcards.eu
(website for the Service), or all related URLSs.
or any other domain, software, provided by
Issuer, accessed by Client via Internet,
represent the IT System of Issuer, used as
platform for Registration of Clients, concluding
Agreements, ordering payment cards and which
provides the registered Client, to whom a
GiftCard has been issued, execution of non-
payment operations, such as check of balance
of value stored in the payment instrument or
check of transaction history of GiftCard,

»BanyTu, mnoaabp:kanm or M3marens
O3Ha4dyaBa pa3JII/I‘-IHI/I BaJIYTI/I, BKJIFOUUTCIHO
OcHoBHa  BajyTa, OmNpeleieHa  Mo-J0iy,

noaabpkanu oTr M3parens B mepuoma Ha
IpeAocTaBsiHe Ha Yciyrara, B kouto M3garens
u3/laBa €JEKTPOHHU TNapu, NyOJIMKyBaHM Ha
yeOcaiita Ha M3narens 3a Yciyrara.

“Currencies, supported by Issuer” means
various currencies, including the Principle
Currency as defined below, supported by Issuer
during the delivery of the Service, in which
Issuer issues electronic money, and which are
notified on the website of Issuer for the Service.

“OcnoBHa BajyTa Ha GiftCard” e Banyrara,
n3bpana ot KimeHTa kato BailyTa H3MEXITy
Banyture, noambpxkanun ot HWM3nmarens npu
3asiBkara 3a Kapra GiftCard.

"GiftCard Principle currency' means the
currency selected by Client amongst the
Currencies, supported by Issuer at time of
ordering GiftCard.

»ANeHTH(PUKAIMOHHN [JaHHM 32 JOCTbI
wi  ,AneHTHPUKANMOHHM  JAeTailim 32
AOCTBI* O3HaYaBa BCUYKHU TMEPCOHATU3ZUPAHU
3amuTHA Xapaktepuctuku Ha GiftCard Kaprara
u [Torpebutenckus uHTEepdeiic KaTro
notpeburtencko uMme u mapoia, PAN, nmata Ha
pamugHoct, [IMH, CVV kox, CVC kox wiu
IpyTy TIOAOOHW KONIOBE, 3alIUTHU KOIOBE H
BCSKA Ipyra YHUKATHA U/WIH UASHTH(HUIIpAIIa
uHpopmanus, koato M3maTensaT npemocrass Ha
Knuenra 3a nomsBane Ha Kapra GiftCard u/unu
nocten o GiftCard maptupara enekTpoOHHU
MapH.

"ldentifying Credentials "or" Identifying
Details” means all personalized security
characteristics of the GiftCard and the User
interface, such as the username and password,
PAN, expiry date, PIN, CVV, CVC or similar
codes, security codes and all other unique
and/or identifying information that Issuer
provides to Client to use GiftCard and/or access
GiftCard account;

HA3naTena‘ e ArikaptA/l;

"Issuer' means iCARD AD;
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HllilaTexxHa omepamusi® € TpaHCAKUUS C
€JICKTPOHHM TapH, WU3BBPIICHA 4Ype3 BaJlUJICH
wiarexxeH uHcTpymeHT GiftCard Kapra. B
ChOTBETCTBHE C (YHKIHUHUTE W IEIUTE Ha
VYcnyrara, BHAOBETE IUIATEKHU OMNEpallui,
KOUTO Ime Morar ga ce m3BbpmBar ¢ GiftCard
Kapra, ca orpannyenu no mamane Ha I1OC
TepMHUHAJ, TUTamanus B VIHTEpHET 3a CTOKH H
YCIYTH YW U3KYITyBaHE HA €JIEKTPOHHU MapH OT
M3narens. OrpaHuueHuss Ha  IUIATSKHHUTE
orepauuu ca nyonukyBanu B Tapudara u Ha
caiita 3a VYcnyrara. W3pmarenar Moxe na
noAgoOpsiBa, pa3paboTBa, Ja Hajlara WIA
npeMaxBa OTpPaHUYCHUsS, WM Ja H3MCHA
MJIATSKHUTE OMNEpaldd, OCBHIIECTBUMHU UpE3
ycllyrata, €IHOCTpaHHO U 0e3 ChIIacHeTo Ha
Kimenra;

"Payment transaction™ means a transaction
with e-money, executed through a valid
payment instrument GiftCard. The types of
transactions which may be executed with
GiftCard are limited to payment on POS, online
payments for goods and services and e-money
redemption, in  accordance with the
functionalities and purposes of the Service.
Limits on payment transactions are published in
the Tariff and on Issuer website for the Service.
Issuer may improve, develop, put or remove
limits or amend the payment transactions
available for the Service unilaterally and
without the consent of Client;

wHermiare:kHa onepanusi® o3HayaBa oneparus
mo mperien Ha OamraHca, UCTOpUs Ha
TpaHCAKIIMUTE, HW3BJICUCHUS, NPEIOCTABSIHE Ha
oOe3neyeHWE Ha  3aIb/DKCHHS  (ako €
MPWJIOKUMO) U JIPYTH HEIJIATeKHU OIepalui,
KOWTO Ca BKJIFOUYEHH B Y CIIyrara.

"Non-payment transaction" means
operations for check of balance, history
transactions, statements, providing security for
compensation of obligations (if applicable) and
other non-payment transactions available for
the Service,

HllIaTe:KHO  HapexaaHe* ca  BCHUYKHUTE
ykazanusg oT Ilnmarena wnm Ilomywarens kbpm
W3parena, Hapexgamu  U3NBJIHEHUE  Ha
MaaTeXHa  TPAHCAKIMSA, W3BBPIICHH  Ype3
MJIATEKHUTE HMHCTPYMEHTHU MPEAOCTaBEHU OT
WUz narens;

""Payment Order" means all instructions from
the Payer or the Payee to the Issuer, ordering
execution of payment transaction, performed by
payment instruments provided by Issuer;

»3afBKa 3a mopbuka Ha Kapra/m” e
npujiokeHne KbpMm JloroBopa, MOAMHCBAHO OT
Knuenra WU JIeCTBAIN criopent
HEJIBYCMHUCJICHH OOCTOSTEIICTBA OT HETOBO MME
JUIa, KOUTO OPBUBAT IJIATEKHU UHCTPYMEHTH
GiftCard wa WMsgarensa, karo otTOensI3BaT
OCHOBHHU MapaMeTpu KaTo HOMUHAJTHA CTOWHOCT,
Opoil Ha MOpBYAHUTE KapPTH U APYTU TAKUBA.

“Request for GiftCards” is inseparable part to
this Agreement, signed by Client or persons,
unambiguously representing the Client or
otherwise entitled by Client to make Requests
for issuing of GiftCards, specifying basing
parameters like stored value of electronic
money, number of GiftCards to be issued, and
others;

HYclayra®“ os3HayaBa Yciyrara, NpeIMeT Ha
O6muTte ycnoBus, HapeueHa “GiftCard”,
MpeJICTaBIIsABAIIA H3/aBaHe Ha SIICKTPOHHU MapH
Mpy TIONydyaBaHE Ha TMAapUYHU CPEJACTBA,
n3naBane Ha Kapra (GiftCard) npu 3asBka Ha
KrnuenTa v u3mrbIHeHNE Ha MJIATEKHU ONlepaIiu
¢ u3nazeH wiatexxen uactpyment GiftCard.

""Service™ means the Service, subject to this
Agreement, called also GiftCard, representing
issuing of electronic money upon receipt of
funds and issuing of GIFTCARD at request of
Client and performance of payment
transactions with issued GiftCard /s.
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»PadoTren JleH* e JIeH, pasnu4eH OT ChOOTa,
HeZelsl WM Mpa3HuK 3a OaHkuTe B bbirapus.

"Working Day" means a day that is not a
Saturday, a Sunday or a Bank Holiday in
Luxembourg.

wlIporpama White GiftCard” e ycnyra, KosiTo
MO3BOJISIBA Ha Knuenra na Obae
nepcoHaju3upaHa  HeroBata Kapra  mpwu
Cra3BaHe Ha M30POCHUTE MO-I0JTy HU3UCKBAHHMS.
bes ma ce 3acsarar kiay3ure Ha HACTOSIIHS
noroBop, Kapra, npegoctaBeHa ChIiIaCHO Ta3H
mporpama, uMa ChIIUTE (YHKIIMOHATHOCTH
kakto GiftCard, ommcana mo-rope, HO ce
oTiMYaBa C JM3allHAa CH, ThH Karo Tasu
[Iporpama naBa BB3MOXHOCT Ha Kiuenra ma
n30epe n3aiiH, KOWTO XKeJae.

»White Giftcard Program” is a service that
enables the Client to personalize his GiftCard
under requirements specified below. Without
prejudice to the clauses of the present
Agreement Card provided according to this
program has the same functionalities as the
GiftCard described above but differs in its
design characteristics as this program grants the
right to the Client to choose a design which
Client wishes.

""3D-Secure" O3HaYaBa cnenupuIHa
MepCcoOHANM3UpPaHa 3alIuTHA QYHKIUS, KOATO ce
rpujiara 3a BCsika OHJIAWH KapToBa TPAHCAKIIUS,
HanpaBeHa Ha  Buptyanen [IOC, npu
noaabpxai 3D yciyrara Thpro.ell.

""3D-Secure™ means a specific Personalized
security feature, which is applied to any online
Card transaction made on a 3D-enabled
Merchant's virtual POS.

2. [IpaBHO OTHOLIEHHE

2. Legal relationship

2.1. IIpeamer Ha [loroBopa e Ilon3BaneTo Ha
yciyrara.

2.1. Use of the Service by Client is subject to
the Agreement.

2.2.3a ga momBa Yciyrara, KiaueHThT
3aKyIyBa eJIEKTPOHHH Tlapu oT M3aaressi, Kouto
me ObJaT W3NOJ3BAaHM 3a U3BBPIIBAHE Ha
TUTATE)KHU OTIEPAIluH, OMUCAHU B JAc(HUHUIUATA
3a [lnatexxHa omepanusi Wi 3a JIPYyrd ETH
criopen To3u J{orosop.

2.2. By using the Service, Client purchases e-
money from Issuer, which will be used to make
the payment transactions with the GiftCard,
specified in the “Payment transaction”
definition or for other purposes according to
this Agreement.

2.3. Ycnyrara e n1octbiHa camo 3a Kiuentu ot

2.3. The Service is available only to Clients

nbpkaBute  wienkn Ha EWIT  wam ot | from the EEA member states or from
[IBeitapusi. Switzerland.

3. CxiouBane Ha [loroBop 3. Concluding the Agreement

3.1. Knmuentsr TpsiOBa ma ce cwriacu ¢ | 3.1. Inorder to use the Service, Client must first

JloroBopa, 3a 1a MOKe Ja M3MoJ3Ba Yciyrara.
VcnoBrue 3a OKOHYATEIHOTO CKIIIOYBAaHE Ha
JoroBopa e KuueHTpT na mnpeMuHE IIpe3
KOMILJIEKCHA MTPOBEPKA CHITIACHO MPUIOKUMOTO
3aKOHOMATeNncTBO. EnBa  ciex  ycmemrHo
3aBbpILIKJIA KOMIUIEKCHA MpoBepka, [[oroBopbt

of all agree to the Agreement. The Client
accepts that the conclusion of the Agreement
and its entry into force is conditional upon a due
diligence that the Issuer shall perform over the
Client in accordance with the applicable
legislation. Only after successful completion of
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Mexny Kinuenra u M3parens me ce cuumra 3a
BaJIMJIHO CKJIFOYEH.

the due diligence the Agreement is considered
to be valid and in force.

3.2. KiimentpT MOXe na ckimounm JloroBopa B
odpuc Ha Mzmarens wmnm Ha [lpencraBuren Ha
W3narens i onnaiin Ha YeOcalita 3a yciryrara,
KaTo C€ pEerucTpupa U TOMBIHU BCUYKU
HEOOXOIUMHU eJeMEeHTH C uHpopManus B
yKa3aHWTE ToJieTa Ha YebcaiiTa 3a yciayrara.

3.2. The Client may agree with the Agreement
in the office of Issuer or Agent of Issuer or
online on the website of the Service by
registering and completing all required
information elements where it is indicated on
the website for the Service.

3.3. KinneHTsT TpsiOBa J1a MPEeIOCTaBH aKTyallHa,
IIbJIHA ¥ TOYHA WHOOpMAIUSA U Aa s MOJIbpiKa
BHHArd aKTyaJIHa ¥ TOYHA 10 BPEME Ha MOJI3BaHE
Ha Ycuyrara. B ciydail Ha BCsKakBa IpOMsiHA B
nH(popmanuara, mnpemocraBeHa ot Kiuenra,
Kiuentsr ce cbriacsiBa Ja akTyaausupa
uHpopmanuara B yeOcaiita Ha Yciayrara WiH
nipu Mznarens He3abaBHO.

3.3. Client must provide current, complete and
accurate information and maintain it as current
and accurate during use of the Service. In case
of any changes in information provided by
Client, Client agrees to update the information
in the website for the Service or before Issuer
without delay.

3.4. JloroBopbT Ch3llaBa IMPaBHO OOBBP3BAIIO
ciopazymenne Mexxay Knmenra n M3parens no
OTHOIIICHHE HAa MOJ3BaHETO Ha Yciyrara, KaTo €
BaXHO KIMEHTHT Ja TO M34YeTe BHUMATEIHO.
Upe3 npuemane Ha J[loroBopa, KimeHThT ce
ChIUIacsiBa Jla W3MOJ3Ba Yciyrara ChIVIACHO
u3nckBaHusTa B J[orosopa.

3.4. The Agreement forms a legally binding
agreement between Client and Issuer in relation
to use of the Service, and it is important that
Client reads it carefully. By accepting the
Agreement, Client agrees to use the Service in
accordance with the requirements of the
Agreement.

3.5. KimmentsT Moke 1a mpueme JloroBopa:

3.5. Client can accept the Agreement by:

@ CohriacsBaiiku Cce C YCIIOBHSTa Ha
JloroBopa oOHJAiH, KBAETO Ta3d OMNUUA €
npenocraBeHa Ha Kimenra B yeOcaiita Ha
Ycenyrara; uinmu

@) Agreeing with the terms and conditions
of the Agreement online, where this option is
made available to Client by Issuer in the User
interface for the Service.; or

BHOCHA
criopen

(b) [Momnucpaiiku  JloroBopa/
Oenexxka, W3rOTBsHA OT M3marens,
MPUIIOKMMATa HOpMAaTHBHA ypea0a WiTH

(b) Signing the Agreement or receipt,
provided by Issuer according to the applicable
legal measures; or

3.6. C Haruckanero Ha OyToH ,,ChriuacsiBam ce®
nmm JIpuemam®, korato Tazu BB3MOXKHOCT €
npenocraBeHa Ha Knuenta ot Usmatens upes
[Torpebutenckust wuHTepdeiic 3a Yciuyrara,
HoroBopstT Mexay Kiwmenta u Wznmatens ce
CKJIIOYBA 4Ype3 EJCKTPOHHU CpeJcTBa  3a
CKIIIOYBAaHE HA JOTOBOPH OT Pa3CTOSHHUE

3.6. By clicking to accept or agree to the
Agreement, where this option is made available
to Client by Issuer in the User interface for the
Service the contractual relationship between
Client and Issuer is concluded by electronic
means of distant communication, as defined in
Directive  2001/31/EC on the electronic
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(eJIEKTPOHEH JIOKYMEHT), KaKTO € ONpEeJIEeICHO B
HupektuBa 2001/31/EO  3a  enekTpoHHaTa
TBPrOBUSI W B JPYTH TPWIOKUMH 3aKOHH.
Haruckanero na OyTtoH ,,ChriacsBam ce* win
»lIpuemMaM®™ mpexacraBisBa  MojaraHe  Ha
YCHBBPUICHCTBAH  €JEKTPOHEH MOJMUC  OT
Kiuenra u ch3iaBane Ha €1€KTPOHEH JOKYMEHT,
HaJJIeXxHO noanucad ot Kinuenra.

commerce and other applicable laws. Clicking
to accept or agree to the Agreement, where this
option is made available to Client by Issuer in
the User interface for the Service represents an
advanced digital signature made by Client and
therefore the electronic document of the
Agreement is deemed as duly signed by Client.

3.7. KilmeHThT HE MOXKE Ja M3I0J3Ba Y ciayrara
U He MOXe Ja ce cwracsBa ¢ JloroBopa, a
N3narenar moxke BpeMEHHO Jla MPEyCTaHOBSBA
WU Ja MPEeKpaTh OKOHYATEIIHO Yciayrata WiIH
JloroBopa He3abaBHO 0€3 TMpeIBapUTEITHO
n3BectHe 3a KinmenTa, ako:

3.7. Client may not use the Service and/or may
not accept the Agreement and Issuer may
temporarily stop or terminate the Service or
Agreement immediately and without prior
notice to Client, if:

@ KimeHThT He € Ha Bb3pacTTa, N3UCKBaHa
OT 3aKOHa, 3a Ja BCTHIM B JIOTOBOPHH
otHouieHust ¢ M3marens wim na omepupa c
IUIATE)KHUS HWHCTPYMEHT 3a 3apekaaHe 3a
MOJI3BaHE HA Y CIIyrara;

@) Client is not of legal age to form a
binding contract with Issuer and operate the
payment instrument or funding instrument for
use with the Service; or

(b) KiueHThT € siriie, Ha KoeTo € 3a0paHeHo
Ja My ce TMpenocTaBs YciyraTta ChIJIacHO
MPUIIOKUMOTO 3aKOHO/IATEIICTBO MJIH ITPAaBUIaTa
Ha KaproBuTe WM JIpyrd OpraHU3aIlluH, WIIH
ImpaBujiaTa 1 IOJJTUTUKHUTEC HaA HSI[&TGJ'I?I;

(b) Client is a person barred from receiving
the Service under the applicable laws or
Regulations of Card Organizations or other
Organizations or rules or policies of Issuer;

(©) KnueHThT HE € TpeMuHal YCIENIHO
KOMIIJIEKCHA [TPOBEPKA, B TOBA YKMCJIO, HE € OHII
HAJUTEXKHO uaeHTHGUIMpaH WA
uaeHTu(UKanuaTa My He € Oujia TIOTBBPJICHA;
Wi

(©) Client has not successfully passed the
due diligence of the Issuer, which may include
lack of identification and verification of the
Client; or

(d) W3natenst mo cBOS MpeleHKa YCTaHOBH
APYTH MPHYMHN KATO PUCK WIIM HEU3ITBIHEHHE
Ha 33bJDKCHUS, IPOM3TUYAINNA OT 3aKOHA WIIH
IIPAaBOOTHOIIEHHUS.

(d) Other  important  reasons,  upon
discretion of Issuer, such as risk and
compliance;

3.8. M3narenat uMa mpaBo MO BCAKO BpeMe Ja
YBEJAOMH 4pe3 HWMeHaT wWid 4pe3 TenedoH
KaveHnrta OTHOCHO HECHBMECTHMOCTTA Ha
KimenTa ¢ u3nCKBaHUATA 332 MPEJIOCTAaBSHE HA

3.8. Issuer shall be entitled to notify Client at
any time on non-acceptance to the Service via
e-mail or via phone. The decision for the refusal
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VYenyrara. PeieHuero 3a 0Tka3 3aBUCH €aMO OT
npereHkara Ha M3gatens u M3gatenar HaMa aa
HOCHM OTFOBOPHOCT 3a KAaKBOTO U Jia €
o0e3nIeTeHunE.

is strictly in Issuer’s discretion and Issuer shall
not be liable for whatsoever compensations.

4. IlpenocraBsine u e3uk Ha JloroBopa

4. Provision and language of the Agreement

4.1. Komime ot [loroBopa nin BHocHa Oenexka
ce mpenocraBs Ha Kimenta BBB ¢opma 3a
oTIeyaTBaHe [0 BpeMe Ha Ipoleca Mo
npueManero My, Komme ot JloroBopa, KOUTO
MOXKe Ja ObJe MPOMEHSH MEPUOAMYHO, € Ha
pasnonoxxkenne Ha Kimenra Ha yeOcaiita 3a
VYcnyrata ocBEH B CilyyauTe, B KOUTO HE C€
M3MCKBA MOJIUCBAHETO Ha JIOTOBOP.

4.1. A copy of the Agreement or Receipt will be
provided to Client in printable form during the
sign-up process. A copy of the Agreement, as
amended from time to time, is available to
Client on the Issuer website for the Service
except in cases where signing of Agreement is
not necessary.

4.2. Cnen npuemanero Ha JloroBopa, KnmneHThT
MMa IIPaBo Jia MoKcKa Aa My Ob/ie Pe0CTaBEHO
KONME OT HEro, KaTto JMHK KbM JloroBopa 3a
pasneuaTBaHe 1e ObJe U3NpaTeH Ha UMeila Ha
KinuenTa, ocBeH B ciyyauTe, B KOUTO HE c€
W3HCKBA NOJMKMCBAHETO HA JJOTOBOP.

4.2. After sign up Client may request to be
provided with a copy the Agreement, and a link
to the Agreement will be sent to Client email
address for printing except in cases where
signing of Agreement is not necessary.

4.3. loroBopbT mie OBJIE TNPEIOCTaBEH HA
Knuenta Ha Obarapcku e3uk. B ciydaii, ue
JloroBopsT € mpenocraBeH Ha KimmeHnTta Ha qpyr
€3UK, TO TOBa € caMo 3a yao0cTBo Ha Knuenra u
Opnrapckara Bepcuss Ha JloroBopa mie umMa
MIPUOPUTET B CITy4ail Ha pa3inKa.

4.3. The Agreement will be provided to Client
in Bulgarian. Where the Agreement is provided
to the Client in another language that is for
Client convenience only and the Bulgarian-
language versions of the Agreement will take
precedence.

5. M3naBaHe Ha eJIEKTPOHHH NAapH.
3asiBKM 32 KApTH, AKTHBALUSA

5. Issuing of e-money.
GiftCard Requests and Activation

5.1. KinueHTsT MOXe Aa 3aKynu eJleKTPOHHU
Mapu 4pes3 IJlallaHe Ha CyMa, paBHa Ha cyMara
Ha 3aKyIyBaHUTE CJICKTPOHHU mapu u Takcara
3a W3/aBaHe, upe3 IulaliaHe B OpoH, IMiamiaHe
ype3 OaHKOB MPEBOJ WM C IUIaTeXHa KapTa
(Kpenutnarta//lebutHata kapTa), Ha KOSTO
KimeHThT € ompaBoMOIIIeH KapTOabpKaTE WIIH
B Clly4auTe, KOraTto € Mmo3BojieHo oT M3narens,
ype3 miamniane B Opoil. KiimeHTsT ce chriacssa,
Yye METOJIMTE Ha IUIalllaHe Yype3 MUIaTeKHa KapTa
nunu 0aHKOB TMPEBOJT HE ca 4acT OT Yciyrara, u
ca npegocrtabsiny Ha Knnenra ot JloctaBunka Ha

5.1. The Client will be issued electronic money
after the latter pays to the Issuer the equivalent
amount of the e-money to be issued and the
Issuing fee charged by the Issuer. The Client
may pay with bank transfer or with a payment
card (Credit/Debit Card), of which Client is
authorized holder or only when allowed by
Issuer by payment in cash. Client agrees that the
payment methods for purchase of GiftCard are
not part of the Service, and are provided by the
payment service provider of Client, issuing the
payment card or providing the bank account.




Card

THE PERFECT GIFT

IJIATEKHU yCIIyTM, M3/1aJ]1 HEroBara IUIaTeKHAaTa
KapTa UM OTKPHWJI HeropaTa 0aHKOBAaTa CMETKa.
W3narenar He € OTITOBOPEH 3a TAaKCUTE U
BB3HAIPAKIACHUATA, HAYUCIABAHU OT JPYIH
JlocTaBuMIM HA IUIATEKHU YCIYTH.

Issuer is not liable for charges or fees, applied
by other payment services providers.

5.2. KimmentsT ce coriacaBa, 4e l3maremsar
MOXE TI0 CBOSI IIPEICHKA J1a HAJIOXKH Pa3TUIHH
orpaHuueHus BrpXy Opos Ha Kaprute, KouTO
MOrar Ja Cc€ 3aKymnsaT, W CHCIHATHHA
W3WCKBaHUS, WIM Ja HE npueMa OaHKOBU
MPEBOAM OT OTpEICTICHU OaHKH.

5.2. Client agrees that Issuer may impose
different limitations on amounts of purchased
GiftCard, or special requirements, or not accept
bank transfer from certain banks, upon
discretion of Issuer.

5.3. U3narensT wu3naBa €NEKTPOHHU Mapu U
[Taptupara ¢ enexkrponnu napu Ha Knuenra ce
KpeIuTupa CbC CyMara Ha HU3JaJCHUTE
€JIEKTPOHHM IapH, paBHA Ha CyMmaTa MOJIy4eHa
or M3narens, BbB BallyTaTa, OIpEAEeHa OT
Knuenra B 3asiBkaTa . U3narensrt He € OTTOBOPEH
U HE KOHTPOJMpPA TOBA KOTAa TOM 1€ MOJy4H
CpPEeACTBATA OT IOCTABYMKA HA IJIATEKHU YCIYTH
Ha Kiuenrta. KnueHtst me 0bae uHGpOpMUpan
KOTa eJICKTPOHHUTE MapH ca OWIHM U3JaJCHHA OT
N3narens.

5.3. E-money is issued by Issuer and the E-
money account is credited with the amount of
issued e-money, equal to the amount, which is
received by Issuer for the purposes of issuing of
e-money, in the same currency as the currency
specified in the Request and in the same
working day of receipt of the funds by Issuer.
Issuer is not responsible for and does not
control when Issuer will receive the funds from
Client’s payment services provider. Client will
be notified when the e-money is issued by
Issuer.

5.4. Kaprara He ce u3JaBa aBTOMAaTHUYHO IpHU
3aKyIyBaHETO Ha €JIEKTPOHHU Iapu OT CTPaHa
Ha Kinumenra. Kaprata ce wu3gaBa cien
JEMCTBUTENIHO U NPABUIIHO NTOJaJieHa 3asiBKa OT
Knuenta w cnex 3amamasHe 3a  cymara
€JIEKTPOHHM TIapu M 3amiamane Ha Takca 3a
M3/1aBaHE upe3 METOJl Ha IUIAlaHe, IPUEMaH OT
N3pnarena. Kaprara e wusgagena B egHa oOT
BaJlyTUTE,  NoAxbpkaHu ot  M3parens,
onpexaeneHa ot Knuenra.

5.4. GiftCard is not issued automatically by
purchasing e-money by the Client. GiftCard is
issued after a valid and correct Request
submitted by Client and after payment of the
amount of electronic money (stored value) and
Issuing fee via the payment methods accepted
by Issuer. GiftCard is issued in one of the
currencies supported by Issuer.

5.5. KiimerTsT MOXE nOa momazge 3asdBKa 3a
n3naBane Ha Kapra (dpusmuecka Kapra w/mmm
BupTyanHa Kapra) onnaiiH npe3 yeOcaiita win
MOOUITHOTO mpuioxkeHne Ha M3martens wiu B
opuc wa Wzmarens wnm IlpencraBuren Ha
W3pmarens equHCTBEHO ClEH BaluJIHO CKIIOYCH

5.5. The Client may submit a Request for
issuing of a Card (physical or virtual Card)
online via the website or the mobile app of the
Issuer or at the office of the Issuer or of the
Agent of the Issuer only after validly concluded
agreement and successful due diligence of the
Client.
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JIOTOBOP M YCIIEIIHO NpEeMUHATa KOMIUIEKCHA
IIPOBEPKA.

5.6. KiimeHTBT ce chIViacaBa, d4e 3asgBKH 3a
Kaptu, mznanenu coerimacHo IIporpama White
GiftCard me 6paat mogaBanu upe3 Yebcaiita Ha
Ycnyrara, 4Ype3 MOOWIHO TPHIOKEHUE Ha
WN3narens na wmsacto B oduc Ha WM3parens.
3asiBeHUTE JU3aliHU MMOJIeKAT HA OJOOPEHHE OT
W3narens u TpsaOBa ga OTroBapsT Ha HSIKOJIKO
u3nckBanus karo: (i) Kiuentsr TpsiOBa na
MIPUTEKaBa aBTOPCKH WIIM CXOJHU Ha TAX MpaBa
BBPXY H300pakeHHeTo; (ii) 3asiBEHUST TU3AiH
HEe TpsOBa Ja ChABPXKA H300paKEHUE OT
pEIUTUO3CH, TOMUTHYECKH WM CEKCYyalcH
xapakTtep; (ii1) JluzaliHbT He TpsAOBa J1a ChIbpiKa
U300pakeHne, KOeTo MOoXke Ja  ObJae
3a0IyJaBamo 3a THPrOBLUUTE, MpUEMAIU
IUTAaHUSl C KapTH WIM KakBOTO M Ja €
n300pakeHue, HermpueMiauBy 3a Mznarens.

5.6. Client accepts that requests for Card issued
according to the White GiftCard Program will
be submitted via the website for the Service, via
a mobile application of the Issuer and at the
offices of the Issuer. The requested designs are
subject to approval from Issuer and have to
meet some requirements such as: Client must
have all copyrights and related rights over the
image; (ii) The Image shall not contain images
of religious, political or sexual nature; (iii) The
Image shall not be misleading for the merchant
accepting payments with the card and any other
image that is deemed unacceptable by the
Issuer;

5.7. B cnyuaii Ha 3ary0OeHa, OTKpajgHaTa WU
yHumoxkeHa Kapra KnuenTsT MMa mpaBo aa
IIOMCKA TMPEeu3aBaHETO M, Karo cleABa Ja

M3OBJIHA  ycinoBuATra Ha  M3parens  3a
Ipeus3gaBaHe, KOWUTO MoOrar Ja BKJIIOYBAaT
YAOCTOBEpSIBAHE  HAa  CaMOJMYHOCTTa  Ha
Knuenra.

[IpensnaBane Ha Kapra, moxe na moucka u
KimeHT, KOMTO I'bpBOHAYaIHO € 3asBHI U €
MOJIyYuJl ~ W3JaJieHa  BUpPTyaJlHAa  TaKasa.
W3narenar me npeusnane BupryanHata Kapra
KaTo (u3MyecKa ChbC cymara €JIeKTPOHHM MapH,
KOSITO € Ouja HajluyHa BbB BHUPTyallHaTa KbM
MOMEHTa Ha npeusaaBaHeTo. KinueHTsT pazoupa
U ce chIvIacsiBa, ye BupTyasnHata Kapra me O0b1ae
OJIOKMpaHa 3a TPaHCAKLIUU CJIe/l IPEeU3JaBaHETO
1 KaTo (pU3nvecKa.

BbB Bcuuku cimyuam KnumeHThT pazbupa u ce
chIylacsiBa, ye npeuspaneHara Kapra me Obae
BaJIMJIHA JO Kpas Ha OCTaBallusl CpPOK Ha
JloroBopa,  CKIIOYEH BBB  Bpb3Ka C
I’bPBOHAYAITHO u3JaazeHara Kapra.

5.7. In case of lost, stolen or destroyed Card the
Client is entitled to request reissuing of the Card
by following the conditions for reissuing laid
down by the Issuer, which may include
verification of the identity of the Client.

Reissuing of Card may be also requested by
Client who has initially received virtual Card.
The Issuer will reissue the virtual Card in a
physical plastic Card. The e-money stored in
the reissued Card will amounts to the balance of
e-money which is available in the virtual Card
at the moment of its reissuing. The Client
understands and agrees that the virtual Card
will be blocked for any transactions after its
reissuing as a physical Card.

In all cases the Client understands and agrees
that the reissued Card will be valid only for the
remaining duration of the Agreement. The
reissuing of the physical GiftCard will not
extend the term of the Agreement.
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IIpensnaBaHeTO HA IUIATEKHUS MHCTPYMEHT HE
HsIMa J1a yABJDKH cpoka Ha Jlorosopa.

5.8. B ciyuaure, xoraro ot umero Ha Knnenra
TPETO JIMLE U3Npala 3asiBKU 3a KapTH, T 1IE Ce
CMATAT 32 BAJIUAHO H3BBPUIEHU AKO TPETOTO
JIMLE yA0CTOBEPH MPEICTABUTENIHATA CU BJIACT.

5.8. In cases where third party acts on behalf of
Client for Orders for Cards, these requests will
be deemed valid if that third party proofs it has
been authorized by the Client.

5.9. GiftCard KapraTta Moxe n1a ce u3moJi3Ba ot
Knuenra cien HeliHaTa aKTUBAIIHA.
Cp3naBaHeTO Ha BaJIMIHO NPABOOTHOIICHHE C
W3natenss u uneHTHUKAIUMSA U TPOBEpPKa HA
uneHtudukanuara Ha Kimenra e ycioBue 3a
aKTUBanMs Ha Ycioyrata. AKo HsiMa Jpyra
MHCTpYKLIUS Ha omakoBkata Ha Kaprara,
AKTUBAIIMUATA CE OCHINECTBSIBA UPE3 MOOWIHOTO
npuiokeHue Ha M3parens iy KaTo ce U3NpaTu
SMS cbe cpappixanne — 16 nudpenns Homep Ha
GiftCard. M3gaTensaT Bpbila Ha ChITUs MOOHIICH
HOMEp TOTBBPXKICHHE 3a aKTUBAIUATA U 32
BammaHus [IMH 3a I1OC u cratuyna naposa 3a
3DS 3a onnaiiH TpaHCAKUUU P IOJI3BAHE Ha
Ycnyrara, cymaTa eJIeKTPOHHH Hapu, ¢ KOUTO €
3apeneHa Kaprara kakto u garara, OT KOSITO Ce
HayHclsBa MeceyHata Takca oOciyxBaHe,
onpeneneHa B Tapudara. HauncnsaBanero Ha
MeceYHaTa Takca 3a 00CIy>)KBaHE HE 3aBUCH OT
JlaTaTta Ha akTuBUpaHe. B ciyyail ye meceuHara
Takca oOcmyxBaHe € 3amoyHana Ja ce
HAYHCIISABA TMPEAN AKTUBAIUATA, CHOOIIECHUETO
ChIBpKa pasmoiaraemara cyma.
Beska Bupryanna GiftCard, wusmamena ot
W3nartens, ce akTuBHpa Ciell IMOJy4aBaHE Ha
nmokaHa ot virtual@giftcads.eu upes SMS wm
uMmein ot Knmenra, owmaiiH perucrpanus 3a
VYcnyrara Ha yeOcaiiTa u cieiBaHe Ha CTHIIKHUTE
3a aKTUBAIUs, TOCOYCHHU B Ipo(uiIa Ha KITUEHTA.

5.9. GiftCard may be used by Client after its
activation. The activation is conditional upon a
valid legal relationship with Issuer and
identification and verification of Client. If there
is no other instruction on GiftCard package,
activation may be performed by sending via
SMS containing 16 digits of the number of
GiftCard which SMS is sent from a mobile
phone of Client. Issuer shall return to the same
mobile number confirmation for activation and
a valid security code (PIN) for use of GiftCard,
the static 3DS password and the funded amount
of electronic money as well as the date from
which the monthly service fee specified in the
Tariff starts to be charged. The activation is not
a condition for the charging with the monthly
service fee. In cases where the monthly service
fee has already started to be charged with before
the activation, the SMS will contain the
available sum of electronic money. Each
Virtual GiftCard delivered by the Issuer is
activated after receipt of an invitation via
virtual@giftcads.eu or SMS or email by the
Client, online registration on the website for the
Service and completion of activation steps,
described in the Client’s profile. .

5.10. KnueHThT TpsiOBa Aa 3aTIOMHU WJIH 3ama3u
[INH xona na Kaprara u cratnynHara naposna 3a
3DS, na cexpansBa u npeanassa Kaprara, [IMH
KOoJa W cTrathuyHara mnaposia 3a 3DS ot

YHUILOKEHUE, 3aryOBaHe, KpaxOa,
¢danmupukanys, KONUpaHe, Hepa3penIeHo
MOJI3BaHE W JPyrd pPHUCKOBE (HE3aKOHHO

TI0JI3BaHE) ¢ rpuKuTe, Kouto KiueHTsT nosara,

5.10. Client must remember the PIN of
GiftCard and the static 3DS password, and shall
protect GiftCard,the PIN and the static 3DS
password from destruction, loss, theft, forgery,
copying, unauthorised use and other risks
(unlawful usage) with the efforts for protection
of his/her own money and property. The Issuer
allows the Client to change the PIN of its Card/s
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3a Ja ma3u CBOeTO umymiectBo. W3marensar
no3Bossia Ha Knnenta na npomenu [TMH kona
Ha wu3nagenara/ure Kapra/m upes ATM
YCTPOWCTBO, 3a KOETO Ie OBbJe TaKCyBaH
cerinacHo Tapudara. B cnyuaii, ue KiaueHThT
3abpaBu [IMH koma KnmentsT TpsiOBa ma ce
cBbpke ¢ M3narens 3a npensnaBane Ha Kaprara.
Crarnunara napoia 3a 3DS moxke ma ce cmMeHu
npe3 cairta - https://giftcards.eu/bg/changePin
WU 4pe3 ol0axKaaHe B KOHTAaKTHHS IICHTHD Ha
Wzpatens. KiaueHThT, B HOIBIHEHHE, IIE
MoJy4yaBa €IHOKpaTeH KOJ 3a IMOTBbPKICHHE
MPU BCSIKA OHJIAWH TPAHCAKIIUS, B U3IBJIIHCHUE
Ha wu3uckBaHuATa Ha Jlenerupan PerimameHt
(EC) 2018/389.

via ATM machine for which the Client is
charged in accordance with the Tariff. In the
event that Client forgets the PIN, Client must
contact the Issuer for issuing of a new Card. The
static 3DS password can be changed via the
website - https://giftcards.eu/bg/changePin or
by calling the contact center of the Issuer.
Client will additionally receive an OTP for each

online transaction, in accordance with
Commission Delegated Regulation (EU)
2018/389.

5.11. Uznarenst MOX€E na W3UCKBA
JOMBIHUTENTHA WH(OpPMaIMs KaTo YCIOBHE 3a
MPOIbJDKABAHE ITOJI3BAHETO Ha Yclyrata WA
KOSITO J]a My IOMOTHE IPHU ONpPEIEISIHETO Ha
TOBA JJAJIX J1a 1T03BOJIH Ha KireHTa J1a mpoIbJIKu
MOJI3BAHETO Ha Yciayrara WiIH MOTBBPKIACHUE
BATMJHOCTTa Ha Beska KpenurtHa//leOutHa
KapTa, W3MOJ3BaHa 3a 3akynmyBaHe Ha Kapra
GiftCard. KnumenthT ce chIilacaBa Ja
MpeI0CTaBU TakaBa JOMBITHUTENTHA
nH(popMaIus B pa3yMeH CpPOK.

5.11. Issuer may require additional information
as a condition of continued use of the Service or
to assist in determining whether to permit
Client to continue to use the Service or confirm
the authenticity of any Credit/Debit Card, used
to purchase GiftCard. Client agrees to provide
such information without delay, as Issuer may
require in this regard.

5.12. loctaBkata ce WU3BBpIIBA Ha ajpec,
nocoueH oT Knuenra B 3asBkara. Ctpanure ce
ChIJIacsBaT, Y€ C MOJIKCAaHAaTa OT CTpaHa Ha
Knuenra ToBapurennuua, noppuanure Kapru ce
CMSTAT 3a HAJUICKHO NpenaacHu. KiueHTsT ce
ChrjacsiBa Ja IIOEME BCHYKM pa3xoaud 3a
nocraBkara Ha KapTuTe OCBeH ako € HalucaHo
Ipyro Ha caiita Ha Ycmyrara. KnueHTsT mma
MpaBo Ja OTKaKe MOpbhuUKaTa, KOETo Ie Oble
TpEeTUpPaHO KaTo 0OpaTHO M3KYIyBaHe Mo wi. 12
WU Ja TMOTBBPAM MOpPBYKATa CH U Jia TMOCOYH
anpec. GiftCard morar ga ObIaT 1OCTaBEHH Ha
Kimmenra u or KopniopaTuBeH KIMEHT, KOUTO TH
€ 3aKyINuII peaBapuTesHo ot U3narens.

5.12. The delivery is made to an address
specified by the Client in the Request. The
Parties agree that with the signed waybill by the
Client the requested Cards are deemed duly
handed over. Client agrees that he will cover all
the costs for delivery of the Cards if not
otherwise stated on the site of the Service.
Client shall either refuse the order of GiftCard
which will be deemed redemption of e-money
according to art. 12 or confirm its order and
indicate an address. The GiftCard may be also
delivered to the Client by the Corporate client
who has purchased the card in advance from the
Issuer.

5.13. Uzmarensat u3mpaiia KapTuTe
HeakTuBHpaHU. KIMEHTHT mpuema, ye KapTUte

5.13. The Issuer sends the Cards not activated.
The Client accepts that the Cards have to be
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TpsiOBa 1ga  ObJAaT  aKTUBUPAHH  MPeau
M3MOJI3BAHETO WM CBIVIACHO HMHCTPYKIUATA,
myOnuKyBaHa Ha yeOcalita www.gitfcards.eU uim
onucana Ha GiftCard omakoBkara. Illom
Kaptute Obaar mosy4eHu OT HEro, Tou TpsOBa
Ja TPWIOXKH MpOoleaypaTa 3a aKTUBUPaHE Ha
KapTUTE, ONMCaHa Ha omakoBkara Ha Kapture
nau Ha YeoOcaiita 3a ceorBeTnus Tin GiftCard.
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activated before usage according to the
instruction  published on the website

www.giftcards.eu or described on the GiftCard
package or on the website for the Service.

5.14. B canyuaute koraro Bupryanuna GiftCard
ce u3znaBa Ha KiumeHT, mocienHuar TpsOBa na
M3IpaTH BUPTYAJIHUTE KAPTH Ha KpalHHUTE
Mmoy3Bareid B Cpok a0 3 (Tpw) Mecena oOT
TAXHOTO 3aKkymyBaHe. Cnel u3TuyaHe Ha TPUTE
Mecela, KIMeHThT MOXE J1a U3KyNu 0OpaTHO
eJeKTpoHHHUTE mapu. KimeHTsT pazdupa u ce
ChIjlacsiBa, Y€ B Clyyal dYe HE H3MIpaTu
BUpTyasHUTe KapTu Ha KpallHUTE MOI3BATEIN B
YCTAaHOBEHUsSI 3a TOBA CPOK, 3aloyBa Ja Tede
npeaBuaeHuAT B T. 11.4. ot HacTosmute O01mm
yCIOBHS 6 — MeCeUYeH NepUol, CIea U3TUYAHETO
Ha kouTo M3maremsaT mie HA4YMCIIsIBA MECEYHA
Takca 3a obcmykBaHe cbriacHo Tapudara.

5.14. When the Virtual GiftCard is issued to a
Client, the latter must send it to the end users
within a period of 3 (three) months as of the
moment of purchase. After the expiration of the
three months period, the Client may redeem the
electronic money. The Client understands and
agrees that if it does not send the virtual
GiftCards to the end users within 3 months, the
6-month period provided for in clause 11.4 of
these General Terms and Conditions will be
triggered and after its expiry the Issuer shall
begin to charge the monthly Service fee in
accordance with the Tariff.

5.15. 3a menure Ha AOMBIHUTENHA 3alllATa Ha
3apenenute Enextponnn mapu KiueHTHT Moxe
na u3bepe kaprata a ObJe aKTHBUPAaHA CaMO OT
ITOCOYEH OT HEro MOOUJIEH HOMEp, N30paH rpeau
toBa oT Knmenrta npu nopwusane Ha GiftCard
npe3 yebcaiita win npu odpuc Ha GiftCard. B
Clly4ail 4ye KJIMEHTHT HE C€ BB3IOJ3Ba OT Ta3u
onuus, M3marensT HE HOCHM OTIOBOPHOCT 3a
BB3CTAaHOBsSBaHE Ha EJCKTpPOHHUTE Tapw,
3ape/ieHd B KapTrara Npu 3aryba, KpaxoOa wiH
Jpyro moI00HO 00CTOSITENICTBO, BE3HUKHAJIO TIO
BpeMe Ha JOCTaBSHETO Ha KapTara.

5.15. For the purposes of additional security of
the stored electronic money the Client may
choose an option where the activation of the
card is only possible via mobile number
selected previously by the Client when ordering
GiftCard on the website for the Service or at
front office. If the option is not selected by the
Client, Issuer shall not carry any liability
towards the Client for reimbursement of stored
electronic money in case of the loss of card,
theft or any other similar circumstance which
has appeared while the card is being delivered
to Client.

6. [IpexocraBsine Ha ycayraTa ot Uznaresst

6. Provision of the Service by Issuer. Use of
Agents and Sub-contractors

6.1.B  maxoum caywan  KioHoBe wim
[IpencraButenun Ha M3pgatens me nmpegocTaBAT
[sU1aTa Wik 4acT oT Ycmyrara Ha Kimenra ot
umero Ha WM3marens. KimeHTsT pazbupa u

6.1. Sometimes Branches, Agents of Issuer will
provide all or part of the Service to Client on
behalf of Issuer. Client acknowledges and
agrees that Branches, Agents of Issuer will be
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npuema, ye Knonosere mnu IlpencraBurenure
Ha WM3patens ce OBJIACTEHM JAa NPEIOCTaBAT
ycnyrara Ha Knnenra u ye M3narenar Moxe na
npeaaBa JUYHU JJaHHU KbM TSIX B CbOTBETCTBHE
¢ JloroBopa u 3akoHa.

entitled to provide the Service to Client and that
Client personal data may be transmitted by
Issuer to Branches, Agents in compliance with
this Agreement and the law.

6.2. U3narenst HEIPEKbCHATO MpaBu
TEXHUYECKH HOBOBBBEICHUS KAaTo NPOMEHHU B
codpryepa, oTcTpaHsBaHE Ha TPEUIKA B
codryepa, momoOpsiBaHe Ha wuHTepdelica Ha
codryepa u mogoOpsiBaHE WM OCHBPEMEHSIBaHE
Ha uHTep(delica Ha MOOMITHOTO TPHUIIOKCHUE C
[eN J1a MperocTaBu Hai-7100po TOI3BaHEe Ha
VYcnyrata Ha cBoute Kimentu. KiaweHTHT
pa3bupa u ce chriacsiBa, 4e 00XBarhT, hopmaTa
U CBIHOCTTA Ha Yciyrarta, kosaro M3marenst
IpeocTaBsl  MoOraT Ja Cce  pa3lupsiBar
MEpUOIMYHO O3 TOBa Jia BOJM 10 HAJIaraHe Ha
HOBH TaKCH WJIHM IPYTH YTSKHSBAIIU YCIOBHS 32
Knuenra 0e3 mpeaBapuTelIHO yBEIOMSBaHE Ha
Knuenrta. He3aBucumMo ot TOBa, B CIy4auTe, B
KOUTO MpOMsHAaTa Ha Yclyrara Npe/ICTaBlisiBa
W3MCHCHHE Ha MpeABapUTeTHaTa HHPOpMAIWs,
KosTO M3matenar e 3aab/DKeH OT 3akoHa 3a
TJIATe)KHUTE YCIIYTH ¥ TUTATSXKHUTE CUCTEMH Ja
npenoctaBy Ha KiMeHTa mpeau CKIFoOYBaHEe Ha
JloroBopa, KaTO JIOCTaBUMK Ha TUIATE)KHHUTE
YCIYTH, BCUYKH TAKCH U KOMUCHOHH M BCAKAKBa
JpyTa npeaBapuTeTHa HHGOPMAITUS IO CMHUCHIA
Ha 3aKOHA, KAKTO W aKO MPOMEHHTE BOJSAT JIO
cTecHsiBaHe Ha oOxBata Ha VYciyrara, Ha
Knuenta me ObAe maaeHO NpeaBapUTETHO
MPEIN3BECTHE, KAKTO € ONMHMCAHO B HACTOSIIUS
Horosop.

6.2. The Issuer is constantly introducing
technical innovations e.c. software changes,
fixing of bugs, interface improvements or
updates with the aim to provide the best
possible use of the Service to its clients. Client
acknowledges and agrees that the scope or form
of the Service which Issuer provides may
expand or change from time to time without
prior notice to Client and without affecting the
Service in a way of introduction of new fees, or
increases of existing fees, or introduction of
new and/or worsening conditions. However,
where a change to the Service constitutes a
modification to the preliminary information
like increase of fees and commissions for the
services, as well as any other preliminary
information, or by modifying the Service which
is narrowing the Service’s scope , which
information Issuer, as provider of payment
services, is obliged by the Payment Services
and Payment Systems Actto present to Client
prior to concluding this Agreement, Client will
be given an advance notice as described in the
Agreement.

6.3. KnmuentsT pa3dupa u npuema, ye M3garensr
MOJKE J1a CIIpe MPEJOCTaBsIHETO Ha Yciyrara Ha
Knuenra, kakro e mnpensuaeHo B [lorosopa.
KnuenTsT MOXE na chnpe H3MOJA3BAaHETO Ha
VYcnyraTa o Beko Bpeme, 0e3 J1a € He00X0AUMO
na uHpopmupa Mznarens xora KnueHTsT 1me
HarpaBy TOBA.

6.3. Client acknowledges and agrees that Issuer
may stop providing the Service to Client, as
provided in the Agreement. Client may stop
using the Service at any time, without need to
inform Issuer when Client stops using the
Service.

6.4. Kimuentsr paszbmpa u mnpuema, 4Ye B
U3II'BJIHEHHE HAa CBOM PETYJIATOPHH 3abIKEHHS

6.4. Client acknowledges and agrees that in
order to meet all obligations after the Anty-
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10 3akoHa 3a MEpPKUTE IPOTHB HU3IHpaHE Ha
napu u IlpaBuiHuKa 3a NPUIOKEHUETO MY U
3aKkoHa 32 MEPKHUTE MPOTUB (PMHAHCHUPAHETO HA
TEpopuU3Ma, KakTo M BCUYKM JlupekTusw,
ypeXaaly Ta3d MaTrepuss U [PWIOKHUMHU
HallMOHAJIHU 3akoHU B crpanute ot EMUII,
W3narenst Moke Aa yCTaHOBU OOLIM MPAKTUKU
U OrpaHMYCHMs OTHOCHO IIOJ3BaHETO Ha
Ycnyrata, 6e3 nmpeaBapuTelIHO a U3BECTsBA 3a
toBa KimeHrta, BKIIOUMTENHO, HO HE CaMo,
UHIVBUAYAIHU WM OOLIM JIMMHUTH BBPXY
cToiiHOocTTa MM obopora ¢ Kaprure wnm
TPaHCAKLUU, WU JIPYTH OIPAaHUYEHUS OTHOCHO
CTOlHOCTTa, BHAa M Opos Ha IlnarexHu
orepanuu 3a JajJeH MepuoJl Wi MEepUoau OT
Bpeme. M3parenar me ysenomu Kimenrta 3a
IIPOMEHU B OOIUTE NPAKTUKU U OTPAHUUYEHUS B
pasyMeH CpOK OCBEH ako CbLIECTBYBa
perynaropHa IpeuKa, HaJIOXKeHa oT
TOPENOCOYEHUTE 3aKOHU 3a MEPKHUTE HpPOTHUB
M3MMpaHe HAa MApy U MPOTUB (PUHAHCHpaAHE HA
TEpOpU3Ma 3a TAKOBA YBEJIOMSBAHE.

money laundering Act and the Act on
prevention of financing of terrorism and other
documents related to their execution, as well as
all European and national legislation in the
field, Issuer may establish general practices and
limits concerning the use of the Service without
prior notice to Client, including, without
limitation, individual or aggregate transaction
limits on the value or turnover of e-money,
transaction or other limits on the value, type or
number of payment transactions for certain time
period(s). Issuer shall inform Client for every
amendment in the common practices and
limitations within reasonable time unless such
notification is prohibited by aforementioned
Anti-money laundering Act and the Act on
prevention of financing of terrorism.

6.5. M3garensaT MOXKe Oa OTKaKe Ja H3IBJIHH
[TnaTexxHa omeparys UK IPyro U3MOJI3BaHE Ha
VYenyrarta, ako HM3pgatensat wumMa pa3yMHHU
OCHOBaHMS J1a M0JI03Upa U3MaMa, HapyIIeHHe Ha
npunoxumus JloroBop ot Kiwmenra wim
Twprosena, win HapyllaBaHe Ha 3aKOHA WIIU
npaBunata Ha KaproBure opraHuzanuu WIH
npyru  Opranuszauuu. M3nbenHenuwero  Ha
TpaHCAKIMUTE MOXKE ChIIO Aa ObJe 3a0aBeHO
Mopaiu U3IIbIHEHUE OT cTpaHa Ha M3maTens Ha
3aJIbJDKEHUATa, KOMUTO HWMa TOH CBIVIACHO
MIPUITOKAMO 3aKOHOAATEIICTBO cpery
W3NUPAHETO Ha TMapH, BKIIOUUTEIHO aKO
W3parenar momo3upa, ue  TpaHCAKIUATA
BKJIFOYBA U3MaMa, He3aKOHHU WJIM HEIPUEMITUBU
nerHocT. B ciyyait, ye M3patensat oTkaxe aa
m3nbJiHKA [lnarexxna oneparus wnu [lnaTexHo
Hapexxaane, KiueHThT mie Oble YyBEIOMEH,
OCBEH aKo OM OMJIO HE3aKOHHO, UM aKO TOBA IIIE
KOMITPOMETHPA Pa3yMHUTE MEPKH 32 CUTYPHOCT.

6.5. Issuer may refuse to issue GiftCard or
execute any Payment transaction, Payment
Order or other use of the Service if Issuer has
reasonable grounds to suspect fraud, a breach of
the applicable Agreement by Client or the
Merchant, or a violation of law or regulation of
Card Organization or other Organization.
Transactions may also be delayed due to
Issuer’s compliance with its obligations under
applicable anti-money-laundering legislation,
including if Issuer suspects that the transaction
involves fraud or illegal or non-acceptable
activities. In the event that Issuer refuses to
execute a Payment Transaction or Payment
Order, Client will be notified, unless it is
unlawful for Issuer to do so or would
compromise reasonable security measures.
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6.6. KnueHThT MOTBBpKIaBa U MpHUEMa, Ye aKko
M3narenar npexkbcHe noctbna jgo GiftCard
MapTUAaTa eIEKTPOHHH apH WIN JI0 BCEKU €IHH
IUIATEeKEH MHCTPYMEHT, KaTro IPeyCTaHOBU
M3II0JI3BaHETO Ha M ieHTH(pUKalMOHHNTE TaHHH
3a  goctbll Ha Kimenta wnm  Gnokupa
Kaprara/KaptuTte, ToBa MOXe Aa MONpedYHd Ha
nocterna Ha Kimenra no VYcemyrarta winm 1o

BCAKAKBO JpPYyro CbABPXKAHME, KOCTO CC
ceabpxka B GiftCard maptugaTa, Uiau CBbp3aHO €
CJIEKTPOHHUTE napu W TUTATEeKHU

uHcTpyMeHTH Ha KnnenTa.

6.6. Client acknowledges and agrees that if
Issuer disables access to e-money account or to
any payment instrument by stopping the use of
Client Identifying Credentials or blocking
GiftCard/s, Client may be prevented from
accessing the Service or any files or other
content which are contained in GiftCard
account or connected to Client e-money or
payment instruments.

6.7. I/ISI[aTeJ'IHT HC HOCH OTTOBOPHOCT 3a
OTKa3aH! IUIATC)KHH OIICpaluy WM JIMIICa Ha

VYcnyra mopagu  HeIoOCTaThbyeH OalaHc B
Kaprara, nopaau U3I0JI3BaHETO Ha
HenepcoHanmusupanata Kapra GiftCard (B

cnydyaii Ha TbproBuuM, KOUTO HE NpUEMAT
TUTAIIAHUS C TAKWBA KapTH) WIK TTopaau oduiaitH
tpancakuuu (KapTture He ca mpuemar 3a oduiaiiH
TpPaHCAKIIMK, KaTO HAIlpUMEp IUIAIAHE HA TAaKCH
Ha MarucTpalid Wi MOAOOHM, HO B CIIydail ue
TakuBa ca WU3BbpILIEHU, KIMeHThT He ce
0CcBOOOJaBa OT OTIOBOPHOCTTAa MYy 3a TeE3U
odraifH TpaHCaKIMM), WIA TMOpPagd JIUICA Ha
WuTepuer, unu npobnemMu cbe codryepa win
xapayepa Ha KimeHTa, WM HaaXBbpJsSHE Ha
JUMUTHTE, yCTaHOBEHU OT KiineHTa, 10KOJIKOTO
VYcnyrara My no3BoJIsiBa, WIM OCHOBHM JIMMUTH,
onpezaeneHu ot W3narens, win mopaad BesiKa
Jpyra NpHUYMHA, KOATO € U3BBH pPa3yMHHUs
KOHTpOJ Ha U3naTens.

6.7. Issuer is not liable for declined payment
transactions or lack of Service, due to lack of
enough balance on GiftCard, use of GiftCard
without name of cardholder (in case of
Merchants not accepting payments with such
GiftCard) or offline transactions (GiftCard are
generally not accepted for offline transactions,
such as payments on toll roads, or other,
however, this does not exclude Client liability
for offline transactions, if any), lack of Internet,
or problems with hardware or software of
Client, or exceeding the limits set by Client as
allowed by the Service, or the general limits,
determined by Issuer, or any other reason
beyond the reasonable control of the Issuer.

7. M3noa3Bane Ha Ycayrara ot Kiuenra

7. Use of the Service by Client

7.1. KnueHTBT ce chriacsBa Ja H3I10JI3Ba
chyraTa caMoO ITO Ha4YMHa, ITO3BOJICH OT:

7.1. Client agrees to use the Service only as
permitted by:

(@)

HoroBopa;

(@)

The Agreement;

(b) JlumuTHTe 3a yciayraTa, Taka KakTo ca
nyOIMKYBaHH U aKTyaJIU3UPaHU IEPUOTUYHO OT
W3narens Ha yeOcaiita 3a Ycnyrata; u

(b) The limits for the Service, as published
and updated by Issuer from time to time on
Issuer website for the Service; and
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(©) Bceku npuitoskum 3aKoH, peryJiaius Wik
OOLIONMpPUETH MPAaKTUKH WM HACOKH Ha
peneBaHTHATa [paBHA CUCTEMA,;

(© Any applicable law, regulation or
generally accepted practices or guidelines in the
relevant jurisdictions.

7.2. [InarexxHu omepauuu C IUIaTeXHAa KapTra
(GiftCard)

7.2. Payment transactions with payment
GiftCard

7.2.1. KnueHThT MOXeE J1a U3BBPIIBA IUIATSKHU
Hapexnaanus u onepamun ¢ GiftCard Kaprara,
cepp3ana ¢ GiftCard mapTugata eneKTpOHHU
napu, abpxkanu or Knumenra. Ilmarexxknara
orepaius Moxe Aa O0bpae muamnjane 3a CTOKU U
ycayru Ha IIOC Ttepmunan mpu Twprosuu,
npuemamu Kaprara xaTto MeTol Ha IJjallaHe
WIN JPYTH BUIOBE IUIATEKHU TPAHCAKIUH, aKO
MMa u3pUYHa JoroBopka Mexay CrpaHuTe.
Knuentsr pa3zbupa u ce cbrilacsiBa, 4e ¢
Bupryannara GiftCard morar na ce u3BbpIiBat
€IMHCTBEHO IUIAIIAHUS HAa CTOKH M YCIYTH B
HuTepner.

7.2.1. Client may make payment orders and
transactions with GiftCard, associated with
GiftCard account of e-money held by Client.
The payment transaction may be payment for
Goods and Services on POS at Merchants
accepting GiftCard as payment method, or
others if explicitly agreed on between the
Parties. Client understands and agrees that
Virtual GiftCard may be used only for payment
for Goods and Services in Internet.

7.2.2. IInate:xHOTO HapeXJaaHe, U3BBPIICHO C
Kapra, me Owae momyueno ot M3pmarens B
enektponHa gopma. Ceriacuero Ha Knuenrta 3a
U3BbpIIBaHe Ha miaTexxHa onepanus ¢ GiftCard
Kapra, KakTo 1 MIaTexHOTO HapeXKAaHe CTaBaT
HEOTMEHMMH, Koraro KiueHTbT mnpeacraBu
Kaprara 3a u3nbiHeHHe Ha TpaHCaKLusATa U: (a)
YUIBT WIM MAarHUTHOTO IIOJIE Ha KapTara €
npouereHo ot [IOC yctpoiictBOTO M/MH
BamuaeH [IMH e BvBenen w/mm KimeHThT
MOJIHILIE pa3MUCcKaTa OT yCTPOHCTBOTO; MiH (0)
karo nane Kaprara wim s clnoxxu B TepMUHAI U
obae IIpoYeTeHa oT TepMHUHAI 3a
camMoo0cCITy’)kBaHe; WM (B) KaTo IpenocTaBU
nanaute Ha Kaprara (16-undpenust Homep,
CPOKBT, Ha KoiTo n3tnya Kaprara, CVC2 xoxa)
Ha JOCTaBYMK HA CTOKH M YCIYT'H U MY MO3BOJIU
Ja s M3MO0J3Ba 3a IUIAIlaHe Ha ChOTBETHATa
yciayra upe3 (akc, TenedoH WM IPYro
YCTPOMCTBO 32 KOMyHHKALUS.

7.2.2. The payment order executed with
GiftCard will be received by Issuer in electronic
form. The Client’s consent for execution of the
payment transaction with GiftCard becomes
irrevocable and the payment order becomes
irrevocable when Client presents GiftCard for
execution of the transaction and: (a) the chip or
the magnetic stripe of Card is read by the POS
device and/or a valid PIN is entered and/or
Client signs the receipt from the device; or (b)
by giving GiftCard or entering it into a terminal
and reading of its chip on a self-service
terminal; or (c) by providing the data of Card (
16-digits number, validity date or CVC2 code)
to the provider of goods or services and
authorizing him to use it for payment of the
respective service by fax, telephone or other
communication device.

7.2.3. [InatexxHu TpaHCAKIIUN, UHUIIUHUPAHU OT
WM 9pe3 mojrydaTelss: V3aaressT me U3IbIHA
IJIaTeKHA TPAHCAKIMS, WHHUIMHpPAHA OT WIH

7.2.3. Payment transactions initiated by or
through the payee: Issuer shall execute a
payment transaction initiated by or through the
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4ype3 MOJydarels, CbIIACHO [JaJEHOTO OT
Knuenra cerilacue 1mpen J0OCTaBYMKA Ha
IJIATEKHU YCIIyTH Ha Nony4arens. B cinyyai, ge
cyMaTa Ha TpaHCAKIMATa HE € sCHa KbM
MOMEHTa Ha IMPEAOCTaBSIHE Ha CbIJAcHUe, Ha
Knuenra Moxe na Oble IperocraBeHa
BB3MOKHOCT JIa C€ ChIVIACUTE OIpEeJeIeHa cyMa
na 6be OJIOKUpaHa 3a LEeIUTe Ha U3IIbJIHEHUETO
Ha BBIPOCHATAa TpaHcakuud. B ciydail, de
KnuneHTtsT ce e chriiacuil ¢ moio0Ho Gi1oKupaHe,
W3narensaT me oTOI0KUpa cymaTa B MOMEHTA, B
KONTO TpaHcakuusATa ObJie HHULMHUPAHA OT UIIH
4pe3 MOoTydaTes.

payee in accordance with the Client’s consent
given before the payment service provider of
the payee. In cases where the amount of the
transaction is not known at the moment of
providing the consent, Client may be provided
with an option to agree to the blocking of a
specific amount for the purposes of the exection
of the transaction in question. In case Client has
agreed to said blocking, the Issuer shall unblock
the amount at the moment of the initiation by or
though the payee.

7.2.4. Kapratra moxe na Obae mMoi3BaHa OT
Kiment, nnu ot tpeto smue, Ha koeto KimmeHTsT
€ MpenocTaBuil KapraTa, 3a KOETO JEHCTBHE
Knuentsr, KOHTO IIPEIOCTaBs, HOCH
otroBopHocT. KapTute ca BHHaru cBbp3aHu C
€JICKTPOHHUTE Iapy o napruaara Ha Knuenra,
KOWTO € nmoppyas Kaprture u gaBaT IOCTBI 10
cpeacrsara Ha Kimenra.

7.2.4. The GiftCard may be used by Client,
who purchased GiftCard or by other third party,
to whom the GiftCard has been given for which
Client is fully responsible. The Cards are
always linked with the e-money account of
Client and give access to the Client’s funds.

7.2.5. KnueHnThT pa3dbupa m ce chriacsiBa, ue
M3BBPIIBAHETO HA TPAHCAKIMH IO 3aXpaHBaHE
HAa IJIATeKHU CMETKU, TUTUTATHHA TMOPTQEinu u
IpYyTH  CXOJHHM  TUIAT&KHU  HWHCTPYMEHTH,
MpeIoCTaBIHU OT JApPYyTd JOCTAaBYUIM HaA
TUTaTe)XHU YCIYTH, upe3 u3naaeHara Kapra He e
II03BOJIEHO OT Yciyrara.

7.2.5. The Client understands and agrees that
it is not permitted to carry out a transaction with
the available e-money for funding any payment
accounts, digital wallets or other similar
instruments provided by other payment service
providers.

7.2.6. 3asBKuU 3a OJIOKHMpaHe U 1e0JIOKUpaHe Ha
Kapture w™orat pa ObaaT HampaBeHH OT
Kimenra.

7.2.6. Requests for blocking and unblocking
of GiftCard may be made by the Client.

7.3. OTMsIHA HA Hepa3pellleHa TPAHCAKIMSA U

7.3. Reversal of unauthorized transaction

KOopekuusi Ha  HeNpaBW/IHM  NJATeKHU | and correction of incorrect payment orders:
HapeKIaHuA:
7.3.1.B cmyuaii Ha HepaspemeHa wim | 7.3.1. Inthe event of unauthorized transaction

HEeIpaBUJTHA IJIATEKHA ONEPALIMsI, TS C€ CMATa 32
NpaBWIHO  W3BbpHIEHa OT M3marens B
ChOTBETCTBUE C JlUpeKkTuUBaTa 3a IUIATEeXKHU
YCIYTM W NPUIOKHUMOTO 3aKOHOJATEJICTBO.
Knuentst Moxke na nonane Moinba 3a oTMsiHA Ha

or incorrect payment order, the payment
transaction is deemed to be correctly executed
by Issuer in accordance to the Payment service
directive and applicable legislation. Client may
submit a Request for reversal of unauthorized
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HEOTOpHU3MPaHATA TPAHCAKIIHS WIIM KOPEKIHS Ha
HEMpPAaBUJIHOTO IUIATEKHO HAapeXJIaHE upe3
,,KKOHTaKTH, HE3a0aBHO B cpok oT 30 mHU cien
kato KinueHTsT e pazOpai 3a TpaHCaKIUATA, a B
ciyuaii, ue Knuentst e [loTpeburen - u He mo-
KbCHO OT TpuHazeceT (13) mecena cien garara
Ha aebutupane. To3u CpPOK HE OCBOOOXKIaBa
Knuenta ot 3aabmKeHHETO My Jia yBEAOMHU
W3natenst He3abaBHO B cllydail Ha M3TyOBaHe,
Kpax0a, HE3aKOHHO  IPUCBOSBaHE WU
HETO03BOJICHO MOJI3BaHe Ha
WNnenTudukanmoHHUTE TaHHU 32 TOCTBII W/WIK
Kaprara u or 3agemkenuero Ha Kimenrta na
mpearnpueMe  BCUYKM  NPEBAHTUBHH U
OXpaHUTEITHH MEPKH, TO3BOJICHH OT Yciyrara
win Mznatens, 3a Ja HamMald PUCKOBETE U
Bpeaute. Kiment, koitito He e IloTtpebuten, He
MOXE Ja TBBPIU, Y€ TpaHCAKIHITA HE €
paspelieHa Mopai JWIca Ha ChIJIacHe 3a
omneparusaTa ot Kiuenra.

transaction or correction of incorrect order to
Issuer via “Contact us”, without undue delay
and within 30 days after Client has known for
the transaction and in case Client is a Consumer
- no later than thirteen (13) months after the
debit date. This term shall not release Client
from Client obligation to notify Issuer
immediately and without delay in case of loss,
theft, misappropriation or unauthorized use of
Identifying Credentials and/or Card/s and to
take all preventive and security measures as
allowed by the Service or Issuer to limit the
risks and damages. Client who is not a
Consumer cannot claim that a transaction is not
authorized, because of lack of Client consent
for the transaction.

7.3.2. Usparemsar e noxmoMmorue Kimmenra B
pa3yMHU IpaHUIIN 32 OTMSHATA HAa HEpa3pelieHa
TPaHCAKIUSI MM Ha HEMPABUIHOTO ILIATEIKHO
HapekKJIaHe, KaKTO € 3aJb/DKeH 3a TOBa OT
JupekTuBara 3a IJIATEXKHU  YCIAYTH U
MIPHIIOKUMOTO 3aKOHO/IATEJICTBO.

7.3.2. lssuer will assist the Client to a
reasonable extent for reversing the
unauthorized transaction or incorrect payment
order as required by PSD and applicable law.

7.3.3. B ciyuaii Ha HepaspelleHa TpaHCaKIUs
Wznatensat 1me mpoBene mpouedaypa  3a
J0Ka3BaHE Ha aBTEHTHUYHOTO M TOYHOTO
U3IIBJIHEHHE Ha MJIaTeXHaTa Omepanus U ako
Ta3W MpoleaAypa 3aBbpIIN B No3a Ha Kimenra,
W3natensT 1me oTMEHH ONepanusTa u e BbpHe
cymara no Kaprara na Knuenra, cien kato
HAUUCIM  TPWIOKUMHUTE TaKCH  CBIVIACHO
Tapudara, B paMKuTe Ha CpoKa, yCTAHOBEH OT
3aKOHa.

7.3.3. In case of unauthorized transaction
Issuer shall conduct a procedure for proving
authentic and correct execution of payment
transaction and if this procedure is completed in
favor of Client, Issuer shall reverse the
operation and return the amount to Client
GiftCard account (e-money account), less the
applicable fee in the Tariff, within the deadline
provided in the law.

7.3.4. KimuenTbtT mpmema, dve W3maremst He
BUHAaru Ie MOXeE Ja OTMEHH HepaspelieHa
TPaHCAKIUS WJIH HEMPABWJIHOTO IIIATEKHO
HapeXXJaHe B CIlydauTe, KOraTo CpPOKOBETE 3a
YapmkOex mporeaypa WIH Tpoleaypa 3a
orMmsHa mpen KaprtoBure opraHuzanuu  ca

7.3.4. Client agrees that Issuer may not be
always able to reverse the amount of
unauthorized transaction or incorrect payment
order, in cases, where the deadlines for
chargeback or reversal procedures before
GiftCard Organizations have expired or in other
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HU3TCKIIM WJIKM B JApyru cCjilay4dad CbIJIaCHO
IIpaBUJIaTa Ha CbOTBETHATAa KapTOBa
opranusanus, B KOHUTO Cllydau I/ISI[aTeJISIT HC
ABJDKKW OTMsHA HUJIN 0663HICTCHI/IC Ha Knuenra.

cases according to the rules of the respective
Card Organization, in which cases Issuer shall
not owe Reversal or compensation to Client.

7.3.5.B nmombiHeHMe KBM  BCSKa
OTroBOpHOCT, ako uMa OTMsHa, WIH aKo
Kmuentsr 3aryom Yapmxbexk wimm  Hck,
KinuenTsT 111e Bh3CTaHOBU Ha M3maTens BCHUKU
CYMH U TaKCH, TbJDKUMHE OT KiTneHTa BbB Bpb3Ka
¢ Ormsiaara, Yapmxoek, Vck, HezabaBHO.

Apyra

7.3.5. Inaddition to any other liability, if there
is a Reversal, or if Client loses a Chargeback or
Claim, Client will restore immediately to Issuer
all amounts due to Issuer by Client in relation
to Reversal, Chargeback or Claim.

7.4. Ipyru npaBujia OTHOCHO T0JI3BAHETO Ha
Ycayrara

7.4. Other rules for use of the Service

7.4.1. be3 ToBa nma 3aciAra TOPENOCOYEHOTO,
KimuenTbTr mprieMa W TOTBBpXKIABa, dUe
NEKJIapUPAHETO M IUIAIIAHETO Ha BCHYKH
MIPWIOKUMH JTAaHBIM, Bh3HUKHAIHA BHB BPH3Ka C
MOJI3BAHETO Ha Yclyrata U KOHUTO CIOpEeN
3aKkoHa ce moHacat or KimeHra, ¢
M3KITIOYUTETHO 33bJDKEHUE W OTTOBOPHOCT Ha
Kimenra.

7.4.1. Without prejudice to the above, Client
agrees and acknowledges that the reporting and
payment of any applicable taxes arising from
use of the Service and which are after law
pending on Client, is Client exclusive
responsibility and liability.

7.4.2. KnnenTsT ce chIVIacsABa, 4Ye HAMA Ja
y4acTBa B JIEHHOCT, KOSATO TMpEeYd Ha WIH
MpeKbcBa Yciyrata (WM CBBP3aHUTE C Hes
CBhPBBPU U MPEKN).

7.4.2. Client agrees that Client will not engage
in any activity that interferes with or disrupts
the Service (or the servers and networks which
are connected to the Service).

7.4.3. KilmeHTbT cCce chIVIacgBa, 4e HIMa Ja
BB3MPOM3BEXKAA, AyOIMpa, KOmupa, Mpojana,
THPryBa WU MpenpojaBa Yciayrara 3a KakBaTo
U J1a € 1ell.

7.4.3. Client agrees that Client will not
reproduce, duplicate, copy, sell, trade or resell
the Service for any purpose.

7.4.4. KnueHTbT TmpueMa, Y€ HOCH IslaTa
oTroBopHocT 3a (m 4e WM3marenstT He HoOcH
HUKaKBa OTTOBOPHOCT mnpea KiuenTa uinm npen
TPETH JIMIIAa) 3a BCSIKO HApyINICHWE Ha
3aIbIDKEHUsATa CcU chriacHo JloroBopa u 3a
MOCIeMUINTE (BKIIOUUTETHO BCHUYKH 3aryou
WM Bpeau, Kouto M3marenst Moxe Jia oHece)
OT BCSKO TaKOBa HapyIICHHE.

7.4.4. Client agrees that Client is fully
responsible for (and that Issuer has no
responsibility to Client or to any third party for)
any breach of Client obligations under the
Agreement and for the consequences (including
any loss or damage which Issuer may suffer) of
any such breach.

7.4.5. 3natenar Moxe IO CBOsl MpeleHKa Ja
OJIOKMpa BB3MOXKHOCTTA 32 ONPEJICIICHH THIIOBE

7.4.5. Issuer may at Issuer discretion block the
possibility for specific types of payment
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IUTATEKHU OMEeparui OO0 MM 32 KOHKPETHH
ObpP)KaBU, WM B HAKOM CIydad, C Lea Ja
U3IbJIHA U3UCKBAHUATA 332 PUCK U PEryJIATOPHU
U3HUCKBaHUs. M3aTensat Moxe 1o cBOs pa3yMHa
IpelleHKa (HanpuMep NPUYMHM, CBBpP3aHU C
U3MaMa WM M3UCKBAHHUA 3a PHUCK WIH
peryJaTopHU  U3UCKBaHUS) Ja  HaJOXH
OrpaHUYCHUS HAa Cymara I@apu, C KOATO
KimentsT MOXe Ja ce pasmopexnaa 3a
ONpEIEICH IEPUOJ OT BPEME WM 3a Lelusd
IIEpUOJI Ha ITOJI3BAaHE Ha Y Ciyrara.

transactions in principle or in countries or in
some cases, in order to comply with risk and
compliance requirements. Issuer may, at its
reasonable discretion (for example, for fraud,
risk and compliance reasons) impose limits on
the amount of money with which Client can
execute payment transactions for a certain
period of time or for the whole period of use of
Service.

7.4.6. KimentpT paszbupa wu 1npuema, ue
npoaaxouTe Ha CTOKM U Y CIIyTH ca TpaHCAKIHH
Mexnay Teprosena n Knuenra, a ve ¢ 3narens
WIN HAKOM OT HeroBuTe, IIpeacraBuTenu, ocBeH
ako M3parenar e M3pU4YHO OOO3HAUCH M KaTo
IIpomaBau  (TwproBen) B TpaHCAKLUATA
(HampuMmep TOpuU  3aKylyBaHe Ha JApYyru
IpeIuiaTeHd KapTu Ha M3patens wiu qpyru).
W3natensat He € OTTOBOPEH 3a U3IIBIHEHUETO Ha
3aJbJDKEHUATA OT cTpaHa Ha Teproseua.

7.4.6. The Client acknowledges and agrees
that the sales of Goods and Services are
transactions between the Merchant and Client
and not with Issuer, or any Agents or, unless
Issuer is expressly designated as a Seller
(Merchant) in the transaction (for example,
purchase of other prepaid cards of Issuer, such
as GiftCard or other). Issuer is not liable for the
performance of obligation of Merchants.

7.5. HenuiaTesxHu onepamun

7.5. Non-payment services

7.5.1. Uznatenar mpenoctaBs Ha Kinenra
HEIUTATe)KHU Olepalii  KaTo TIPOBEpKa Ha
bananca Ha eleKTpPOHHU MapH, CUTHATU3UPAHE
3a TpPaHCAKIUH, WCTOPHUS Ha TPAHCAKIUHUTE WU
JIpyTH, KOUTo ca AocThiHH B [loTpedurenckus
uHTepdeiic Ha VYcayrata, HO camMo cCiel
peructpanusi B  yebOcaiita 3a  VYcayrara
W3narenst wmoxke na momoOpsiBa, Mpuiara
HOBOBBBEJICHUS, 3aTBBPXKJaBa HUBOTO WA
MIPOMEHS HEIUIaTe)KHUTE yCIyTH 0e3
MIPEIBAPUTEITHO J1a U3BECTsABA 3a ToBa KimeHra.

7.5.1. Issuer provides to Client non-payment
services, such as inquiries about the Balance of
the e-money (stored value), transaction alerts,
transaction history and other available on the
User Interface of the Service but only after
registration in the website for the Service.
Issuer may improve, apply innovation, enhance,
or change the non-payment services without
prior notice to Client.

7.5.2. KnnenTsT 1me Moxke nga HaOmomaBa
CBOWTE IUJIATS)KHU OIMEpallil B HCTOpUATA Ha
TpaHcakiuute 1o Kaprara/mure, pemoBHO
oOHOBsIBaHa, O6e3 /1a ObJle TaKCyBaH 3a TOBA U Ce
chIJacsBa Jia HE IIOJIy4aBa W3BJICUCHUS Ha
XapTueH Hocutel. Bb3 ocHOBa Ha Monba OT
Koprnoparusen Kimenr M3patensat moxe 1o
CBOsI TIpelleHKa naa mpenoctaBu Ha Kimenra

7.5.2. Client will be able to view Client
transactions free of charge in GiftCard account
transaction history, which is updated regularly,
and Client agrees not to receive paper
statements. Issuer sends to Client registered e-
mail on a monthly basis a link to the GiftCard
account to check Client’s balance and/or
transaction history. Upon Corporate client
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JOMBTHATEITHU U3BIICUCHHUS, B XapTHUeH (popmar
WY MO APYr HAa4yWH, 332 TPAHCAKLUUTE, KaTO B
TO3M ciryyaid M3paTensat uMma npaBo J1a TaKCyBa
Kimenra pa3symHa aaMHUHUCTpAaTHBHA Takca.
N3parensar nma npaBo na Haunciu Ha KinueHnra
Takca 3a JpYyrd ycinyru ¢ uHGOpMalHuOHEH
xXapakTep npeaoctaBsHu oT W3parens, ako
Knuentst He e morpeOuTen, Kato Takcara €
onpeneneHa B Tapudara.

request Issuer may, at Issuer discretion, provide
Client with additional statements, paper or
otherwise, of the transactions but in this case the
Issuer may charge Client a reasonable
administration fee. Issuer may charge the
Corporate client a fee for other information
services provide by Issuer if Client is not a
consumer and the fee is specified in the Tariff.

753.B cmywaii dYe wumMa JpYrd TaKcH,
HAYMCIISIBAHW 32 HEIUIATE)KHU YCIYTH, TE e
ObaaT mocouenu B Tapudara.

7.5.3. In case there are other fees charged for
non-payment services, they shall be specified in
the Tariff.

7.6. IlpaBo HA MHTEJIEKTYAJTHA COOCTBEHOCT U
Ko-Opanaupanu Kaptu

7.6. IP rights and co-branded GiftCard

7.6.1. “GiftCard”,www.giftcards.eu u BcHYKH
CBbP3aHM MHTEPHET aJpecH, JIora, MapKHu,
nu3aiiHu, codryepu, uHTEpdelcu Wiu Apyru
CBBP3aHHU C Yciyrara, B TOBAa YHCJIO JIOTO U
Mapku Ha KaproBu opraHusanuu ca 3allMTEHU
OT aBTOPCKM IIpaBa, PErUCTPUPAHHU THPrOBCKU
MapKkyd WM NAaTeHTH WM JpyT'H IpaBa Ha
MHTEJEKTyaaHa coocTBeHoCT Ha M3parens wnu
TPETO JIMLE — JIULEH30/1aTel, (HapeueHu 0010
»~Mapku Ha U3narens®). KnueHTsT HAMa npaBo
Ja W3MO0JI3Ba, KOMMpa, MMUTHpa, IpepaboTBa
WM WU3MEHs, IpOJaBa, pa3lpOCTPAHIBA WIH
MpeAoCTaBs KOATO W Ja € oT Mapkure Ha
W3narenss 06e3 W3pUYHOTO MPEIBAPUTETHO
IIICMEHO chIilacue Ha M3narens 3a Tosa.

7.6.1. “GiftCard”, www.giftcards.eu and all
related URLs, logos, marks or designs,
software, interfaces or other related to the
Services, including logos and marks of Card
Organizations are protected by copyright,
trademark registration or other intellectual
property right of Issuer or third-party Licensor
(collectively “Issuer’s Marks”). Client may not
use, copy, imitate, modify, alter or amend, sell,
distribute or provide any of Issuer’s Marks
without Issuer’s prior written explicit consent to
do so.

7.6.2. KimentsT mpenocraBs Ha M3garens
0€3Bb3ME3/IHO HEEKCKITY3UBEH, HETIPEXBBPIIIM)
JIMIICH3 32 MOJI3BaHe Ha ThPTOBCKUTE My MapKH,
BKJI. TBPrOBCKM JIOTa M JPYTH CXOJTHH
M300paXkeHus, KaKTO U ThProBcKaTa My ¢pupma
Ha Kimenrta (Hapeuenu o6mo ,Mapku Ha
Kmuenra®) U3parenar me wma mpaBoTO [a
noim3Ba Mapkute Ha Kimenta Ha cBouTte
yeOcaiiToBe, MPOQUIN B COIIMAITHA MPEXH UITU B
MapKETUHTOBU MaTepHajI 3a MPOMOIMOHAIHU
WIH ONepalroHHu meiu. M3matenst moxe aa
BKJIIOYBA B yeOcaiita Ha M31aTesns TMHKOBE KbM

7.6.2. The Client shall grant to the Issuer a
non-exclusive, non-transferable license, for the
duration of the Agreement, to use Client's trade
mark s, including logos and other similar
images, as well as trade names (collectively,
the “Client’s Marks”) . The Issuer shall have the
right to use the Client’s Marks on the Issuer’s
Website(s), social media profiles, or marketing
materials for promotional, reference or
operational purposes and may include links to
Client’s website on the Issuer Website. Client
will be liable for any claims or damages arisen
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yeOcaiita Ha Knmenta. KnueHTsT 1me otroBaps
3a BCAKAaKBU MCKOBE WJIM BPEIH, BE3HUKHAIH 32
Wznatensi, mnpousTHYaIIM OT HEMO3BOJICHA
yrnoTrpeba Ha JOTro, THProBCKAa Mapka, CIOTaH
WM Ju3aiiH, mnpenocraBeHn oT KimeHTa.
Hacrosimara pasmopenda mie MpOABIDKH J1a
JeiictBa M CIeA  NIpeKpaTsBaHETO — Ha
JOTOBOPHUTE OTHOIIEHHS Mexnay Kimenrta u
WN3parena. KnuenTtsT MOXE 1a  OTTENNIH
CBIJIACHETO CH 3a M3I0JI3BaHeTO Ha MapkuTte Ha
Knuenta mo BCSKO BpeMe KaTo H3MpaTH
cpo0IIeHne 3a OTTersiHe g0 M3jmarens
MOCPEJICTBOM ~ MYOJIMKyBaHHTE KaHAIM 34
KOMyHHKalusi Ha M3nmarens myOnukyBaHU Ha
www.giftcards.eu.

for Issuer in connection to unauthorized use of
logo, trade mark, slogan or design, provided by
Client. The present stipulation shall survive any
termination of the present GTCs between the
Client and the Issuer. The Client has the right to
revoke its consent for the use of the Client’s
Marks at any time by sending a message for
revocation to the Issuer via any of the published
channels for communication on the Issuer’s
website — www.giftcards.eu.

7.6.3. KiineHThT HAMa MpaBo /1a M3/1aBa KAKBUTO
U J1a € NPOMOLMOHAIHU WM MapKEeTHHTOBH
MaTepuaal WIM CbOOUIEHHS Ype3 Iedara
(BeCTHMIM, CIHCAHUS W JpPYyrd), KOUTO Ja
ceappkar Mapku Ha W3pmatens 6e3 ma ce e
CIIOOMII C TIpeIBapUTEITHO Chriiacue Ha M3narens
(nmucmeno). HapymaBane Ha Tasu pasnopeznda
MOXe Ja IOBeJIe /10 MpeKparsBaHe Ha JloroBopa
C pa3yMHO Ipeau3BecTue naaeHo ot M3marens.

7.6.3. Client will not issue any promotional or
advertising material or press release, containing
the Issuer’s Marks, without first obtaining
Issuer’s prior consent (in writing). Breach of
this section may result in termination of
Agreement with a reasonable notice provided
by Issuer.

7.7. Usnon3Bane Ha [Iporpama Welcome

7.7. Welcome Program

7.7.1. KiueHThT u©Ma TpaBO Ja TOIy4YH
OTCTBIIKA MM OOHYC TpH 3aIUIalllaHe [IeHaTa Ha
CTOKa/ycliyra B TBPTOBCKH OOEKT, BKJIIOYCH B
IIporpama Welcome, B ciy4aii, ye HU3BBpPILIH
miamadero Ha Qusudeckn [1OC TepmuHam
m3nsio nocpeacrsom  GiftCard. Toeprosckute
obektn, BkmoyeHn B [Iporpama Welcome,
pa3MephT Ha OTCTHIIKMTE M BUJA HAa OOHyca ca
nyOnmuKyBaHu Ha Www.welcome.icard.com wu
Morar Ja ObJaT NPOMEHSHU MEPUOIHUYHO.
OtcrThlKaTa ce OTpa3siBa Ha MOMEHTa, IPH
3alialiaHe Ha I[IeHaTa Ha CTOKarta/yciyrara ¢
GiftCard B TbproBckus 0O0€KT, BKJIIOYCH B
[Iporpama Welcome

7.7.1. Clientis entitled to receive a discount or
bonus when paying for goods/services in a shop
which is part of Welcome Program if the Client
pays for goods/services on physical POS
terminal only via GiftCard. Shops included in
Welcome Program, the amount of discounts
and types of bonuses are published on
www.welcome.icard.com and may be changed
from time to time. The discount is made at the
moment of payment for goods/services with
GiftCard in the shop included in Welcome
Program.

7.7.2. OrcThlKaTa HE Ce IpWjara B 9acT OT
THPrOBCKUTE 00eKkTH, BKItoueHU B [Iporpama

7.7.2. The discount is not applicable in part of
the shops included in the Welcome Program if
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Welcome, B ciywail, 4e KbM 3aKylneHara
CTOKa/3aIiaTeHara yciayra ce mpujara Ce30HHO
WIK JPyro MPOMOIMOHATHO  HaMallCHHE,
OIpeJIeJIEHO OT ThProBela, KakTo U B CITydaii, ue
ce yCTaHOBM WM UMa chbMHEHue, ye GiftCard ce
M3II0J13Ba 3a OM3HEC LIEU

a seasonal or any other promotional discount is
applied for goods/services by the shop itself, as
well as if it found that or it is reasonably
supposed that GiftCard is used for business
purposes.

7.7.3. 3a ma ce BB3IIOI3BA OT OTCTHIIKA WU OT
O0OHYC B THProBCKH 00€KT, BKJItoUeH B [Iporpama
Welcome, KnueHTsT € miamxeH: 1. ma 3amiatu
1eHaTa Ha crokata/ycnyrara va [1OC tepmunHan
m3nsio mocpenctsom GiftCard; u 2. mpenu
3amjanjaHe Ha IieHaTta Ja uH(popMHupa
THProBella 3a )KEeJIAHUETO CH JIa I0JI3Ba OTCTHITKA
i 6onyc 1o [Iporpama Welcome.

7.7.3. In order to benefit from discount or
bonus in a shop included in Welcome Program,
the Client is obliged: 1. to pay the price for the
goods/services on POS terminal only with the
Card; and 2. to inform the shop, before paying
the price, that he wishes to benefit from
discount or bonus under Welcome Program.

7.7.4. W3pnarenst He € CTpaHa B OTHOILICHUATA
Mexay Kimenta u Thprosena, BKJIIOYEH B
[Iporpama Welcome, 1o noBo1 mpe10CTaBIHUTE
OT THProBeLa CTOKH U YCIYTH U MPUJIaraHeTo Ha
[Iporpamara Welcome u HE HOCH OTTOBOPHOCT
3a €BEHTYAJIHM KJIOM M CIIOPOBE, Bb3HUKHAIM
MeX1y TbproBema, BkiIoueH B IIporpama
Welcome n Knuenrta no To3u moBoj, KakTo U
IIpU MPOMsIHA B YCJIOBUSTA Ha MOJI3BaHe, BUAA U
pa3mepa Ha OTCTBIIKUTE U Ha OOHYCHUTE.

7.74. The Issuer is not a party in the
relationship between the Client and the shop
included in Welcome Program in connection to
the provided goods/services and the Issuer does
not bear any responsibility for any claims,
disputed between the shop included in
Welcome Program and the Client, as well as in
case of changes of the conditions for use of the
discount or the bonus, their type and amount.

8. UneHTH(PUKAUMOHHU JaAHHHU 32 JOCTHI /10
Ycayrata u  Mepkun 3a CHTYPHOCT H
N3uckBanus. 3D CurypHocr.

8. Client Identifying Credentials for use of
Service and Security measures and
Requirements. 3D Secure

8.1. KiimeHnTpT ce chIVIacsiBa Ja U3MOI3BA
BCUUKHM VeHTH(UKAIMOHHN JaHHU 32 JIOCTBII,
acouuupanu ¢ GiftCard naptunara enekTpoHHU
napu wunn Kaprata wa Kimenra, camo B
CHOTBETCTBHUE C YCJIOBHATA HA TO3U JloroBop.

8.1. Client agrees to use any Identifying
Credentials associated with GiftCard account
and/or GiftCard (“Identifying Credentials™)
only in accordance with this Agreement.

8.2. Uznarensat npenocrass Ha KimeHTa BCHIkn
HEOOXO/JMMH HHCTPYMEHTH 3a  3ama3BaHe
cUrypHOCTTa Ha MneHTH()UKAIMOHHUTE TaHHU
3a JIOCTBI, MapTHIATa CJICKTPOHHU MapH
GiftCard u na Kaprata u KiueHtsT € B
CbCTOSIHHE Jla KOHTPOJIUpPA CUTYPHOCTTAa M Ja
M305TBa HETIO3BOJICH JIOCTBIT JI0 CBOSTA IMAapTUIA
enektponHu napu win Kapra. KiueHThT nma

8.2. Issuer has provided to Client all necessary
tools for preserving the security of the
Identifying Credentials, GiftCard account or
GiftCard and Client is able alone via receipt of
SMS for executed transactions to control the
security and avoid unauthorized access to
GiftCard account and GiftCard. Furthermore,
Client is able and is obliged to contact




Card

THE PERFECT GIFT

BB3MOXKHOCT M € 3aIb/DKEH Jla C€ CBBpPXKE
He3a0aBHO U BbB BCEKH €TMH MOMEHT ¢ LleHThpa
3a Bpb3ka Ha Mzmatens u ga wuHpopmupa
W3narens 3a kpax0Oa, n3ryOBaHe MM HE3aKOHHO
IMPUCBOABAHC WJIM HCIIO3BOJICH JOOCTHII WA
noisBaHe Ha MjaeHTH(UKAIMOHHU JaHHHM 3a
noctei, Ha GiftCard maptuna unu na Kapra. [o
Ta3u npuunHa KUIMEHTBT HOCH  ITbJIHA
OTIOBOPHOCT 3a Ha3eHeTo Ha
WnentndukaliMoHHUTEe JaHHM 32 JOCTBI B
TaifHa U 3a NMPeIIPUEMaHeTO Ha Pa3yMHHU MEPKH
3a 3ama3BaHeTO MM W M30sArBaHe Ha 3aryoa,
KpakOa  WIM  HEHNO3BOJEH  JOCTBI  JIO
enexTpoHHUTe mapu wim Kaprara.

immediately and at any time the Issuer Contact
center and inform Issuer on stolen, lost or
unauthorized access to Identifying Credentials,
GiftCard account or GiftCard. Therefore, Client
is fully responsible for maintaining the
confidentiality of Identifying Credentials and
taking all reasonable steps to secure and avoid
loss, theft or unauthorized access to GiftCard
account and GiftCard.

8.3. Axo Kuuentpr wusnomsBa Yciyrara BbB
Bpb3Ka C TBProBCKaTa CHU JICWHOCT WJIH B
KaueCTBOTO CH Ha IOpUInYecKo juile, KnueHTsT
MpreMa, 9Y¢ BCHUKH CITY)KUTEIH, TTPEICTaBUTEIIN
u OpyTH, UMaIu JOCTBI hi (0]
NnenTudukaimoHHNTE TAaHHU 32 JOCTBIT WIH 10
GiftCard mnaprunata w/wim Kaprata wu
V3BBPIIBAINMA  IUIATC)KHU  HAPEKTAHHUS  C
IUIATeKHUTE WHCTPYMEHTH, IIE C€ CMATAT 3a
HAJJIC)KHO YITHITHOMOIIIEHH JIa Ce Pa3mopexk/IaT ¢
eIeKTpOHHUTEe Tmapu Ha KimeHta wimm na
W3BBPIIBAT TUTATEKHH HAPEXKTAHUS YPe3 BCUUKU
IUIATeKHU MHCTPYMEHTH U J1a M3IBJIHABAT
BCHYKHM JACUCTBHSI, 3a KomTO KiHeHThT €
OMpaBOMOIIEH U 1Ie O0OBBP3BAT MPaBHO
Kmuenta, TBProBCKHTE My  JIpYXKeCTBa,
CAPYKEHUS WIH APYTU CBBP3aHU IOPUAUUYECKU
nuIa.

8.3. If Client is using the Service in a business
capacity or as a legal entity, Client agrees that
all officers, employees, agents, representatives
and others having access to Client Identifying
Credentials or otherwise entitled by Client to
access the GiftCard account and/or GiftCard /s
and make payment orders with the payment
instruments, will be considered as properly
authorized to access GiftCard account and/or
make any payment orders via all payment
instruments and perform all actions to which
Client is entitled and will legally bind the
Client, business, partnership or other legal
entity concerned.

8.4. KimmeHTsT pa3bupa m mpuema, 4e BCHUKU
Kaptu, acomuupanu c¢ GiftCard mnaprtunara
eNeKTpoHHN mapu Ha KimeHTta, mpemocTaBsT
JOCTBIT JI0 T€3H €JIEKTPOHHU Mapu U KIHeHTHT
III€ € OTTOBOPEH 32 BCHYKH TPAHCAKITUH U TAKCH,
Bb3HUKHAIM OT Tmoyi3BaHeTo Ha Kaprure,
aCOIMHPaHM C TApTHIaTa My €JIEKTPOHHHU TapH.

8.4. Client acknowledges and agrees that all
GiftCards associated with Client GiftCard
account are providing access to the e-money in
GiftCard account and Client shall be liable for
all transactions and charges arising of the use of
GiftCards, associated with Client GiftCard
account.

8.5. KnmmeHnTpT ce chbriacsiBa Ja yBEIOMHU
W3narens upe3 lleHTbpa 3a Bpb3Ka WIH 4pe3
,,KOHTaKkTH* Ha yeb cTpaHuuaTa Ha M3narens 3a

8.5. Client agrees to notify Issuer via Contact
Center of Issuer or via "Contact us" on Issuer
website for the Service, immediately and
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VYcnyrata He3abaBHO B ciy4ail Ha u3ryOBaHe,
Kpax0a, TpPHUCBOSBAHE WM  HEMO3BOJEHO
II0JI3BAHC Ha MI[CHTI/I(i)I/IKaL[I/IOHHI/ITe JaHHU 3a
noctbn u/unu Kaprarta u ga npeanprueMe BCUYKA
IMPCBAaHTHBHU u OXpPaHUTCIIHA MCPKH,
M03BOJICHU OT Yciyrara uinu M3parens, 3a na
HaMaJii PUCKOBETE OT HETMO3BOJICHHU TPAHCAKIHH
u Bpeau. KiMeHTBHT cblIo ce chIulacsBa Ja
yBenomu Mznatens He3abaBHO MO CHIIUS HAYUH
32 BCAKO  €QHO  HapylIeHHe  OTHOCHO
CUTYpHOCTTa Ha Yciayrara, KOETO My €
u3BecTHO. KimeHThT TpsiOBa na mpodere Ha
caiita Ha M3materns noBeue nHoOpmarms 3a ToBa
kak M3narensat npeanassa Kinuenta ot usmama.

without delay in case of loss, theft,
misappropriation or unauthorized use of
Identifying Credentials and to take all
preventive and security measures as allowed by
the Service or Issuer to limit the risks of
unauthorized transactions and damages. Client
also agrees to notify Issuer without undue delay
and in the same manner of any other breach of
security regarding the Service of which Client
has knowledge. Client should read on Issuer
website for more information on how Issuer
protects Client from fraud.

8.6. M3narenaT Moke Ja  IPEyCTaHOBU
M3Mo3BaHeTo Ha MneHTHUKAMOHHUTE TaHHU
3a JOCTBII, BKIFOUHUTEIHO Ja Omokupa Kaprara,
aKo IOJI03Mpa, Y€ CUTYPHOCTTAa UM MOXKE Ja €
OWia KOMIPOMETHpPaHa, WM Y€ € HMAajo
HEYITHTHOMOIICHO M3I0JI3BAHE WJTH H3MaMa.

8.6. Issuer may suspend the use of Client
Identifying Credentials, including block
GiftCard and/or GiftCard account, where Issuer
suspects that their security may have been
compromised or that unauthorised or fraudulent
use has taken place.

8.7. KiueHTHhT MOJKe J1a MOUCKa OTOJIOKMpaHe Ha
IUTATEe)KHUTE WHCTPYMEHTH WM Ha TapTHIATa
uype3 LlenTbpa 3a Bpb3ka win upes ,,Konrakru*
Ha ye0 cTpanuiara Ha M3narens 3a Yciyrara.
WMznarensar e YBEIOMH Knunenra
MPEIBAPUTEITHO, MJIM aKO TOBA HE € Bh3MOXKHO,
BEJHAra cjeJl CIIMpPaHEeTO Ha W3IOJ3BaHETO Ha
W neHTuuKaIMOHHUTE TaHHH 32 TOCTHI WIIH HA
Kaprara  w/wm GiftCard  maprunara,
MOCOYBAWKU TPUYMHUTE 3a CIIUPAHETO, OCBCH
aKo TOBa TPEIOCTaBsHE Ha WHGOpMANHUS IIe
KOMIIPOMETUpPA pa3yMHU MEPKH 3a CHUTYPHOCT
WM TI0 HSKaKbhB HAYHMH € He3aKOHHO. M3naTensT
e aKTHBHpa OTHOBO MeHTH(DUKAIMOHHUTE
naHHu 3a gocTen win Kaprara w/umu GiftCard
nmapTujara, Wik Ie npenocraBu Ha KimeHta
HOBM akTHBHHM VIeHTH()HUKAIMOHHHM JaHHHU 3a
JOCTBIT Wi HOBa KapTra Bp3MOXKHO Haii-0bp30,
clie]] KaTo TPUYUHHUTE 3a CIHPAHETO OBJIaT
npeMaxHaTH W TpH ycioBue, 4de KIHMEeHTHT
M3ITBJIHA CBOUTE 3aIbJKEHUS KbM M3maTens.

8.7. Client may request unblocking of blocked
payment instruments or account via Contact
Center of Issuer or via “Contacts us” on Issuer
website for the Service. Issuer will inform
Client in advance or, if that is not possible,
immediately after, of the suspension of the use
of Client Identifying Credentials or GiftCard
and/or GiftCard account, specifying the reasons
for the suspension, unless such provision of
information would compromise reasonable
security measures or be otherwise unlawful.
Issuer will reactivate Client Identifying
Credentials or GiftCard and/or GiftCard
account, or provide Client with new active
Identifying Credentials or GiftCard, as soon as
practicable after the reasons for the suspension
cease to exist and providing Client meets Client
obligations to Issuer.
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8.8. Kaprara nHa Kimenra ce perucrpupa
apTomatTuyHo 3a 3D Secure yciayrata mnpu
OCBILECTBSIBAHETO Ha OHJIAMH TpaHCAKIHUH C
Kaprara. 3D Secure e curypen HauuH KilueHTbT
Jla u3noJ3Ba cposita Kapra 3a U3BBpILIBAHETO HA
MOKYNKHU B UHTEPHET.

8.8.3D Secure Terms. Client’s Card is
automatically enrolled for use of the 3D Secure
service upon online transactions with the Card.
3D Secure is a secure way of using Client’s
Card to make purchases on the internet.

8.9. M3nomssanero Ha 3D Secure or Kiuenrta
MO3BOJISIBA M3BBPIIBAHETO Ha 3abJIO0YEHO
YCTaHOBSIBAHE Ha HUJIEHTUYHOCTTA Ha
Kapronbspxarenure. M3narenar He npegocras
HUKaKBa JIpyra mpejroaraiia ce Wik U3puIHa
rapaHiys 1O OTHOIICHHEC Ha CTOKHTE WA
yCIYTUTE, KOraTto InpenocraBs ¢yHkmnusta 3D
Secure. Hsparensr HE IpOBepsiBa
CaMOJIMYHOCTTA Ha KOWTO M Jia € ThProBell WiIn
opranm3anus, ¢ Kosito KIUeHThT € CKIIoYmIn
JIOTOBOP B MHTEPHET, HUTO MPABU U3SBICHUS T10
OTHOIICHHUE HA CTOKUTE WM yCIYyTUTE Ha KOMTO
1 J1a € ThProBell MK OpraHu3alusl.

8.9. The use of 3D Secure by Client enables
Issuer to carry out strong customer
authentication of the cardholders. No other
implicit or explicit warranty in regards to the
transacted goods or services is made by Issuer
when providing Client with the 3D Secure
Functionality. Issuer does not verify the identity
of any merchant or organization that Client has
contracted with on the internet nor does Issuer
make any statement about the goods or services
of any merchant or organization.

8.10. KimueHTBhT € OTrOoBOpEeH 3a TOBa Ja Mas3u
cBoATa crtarnyHa mapoia 3a 3DS curypHa u
noBeputenHa. JlombaHuTtenHa uHdopmanus 3a
oTroBopHocTTa Ha Kinenra u Ha M3pgaTtens BbB
BpB3Ka ¢ u3non3BaneTro Ha KapraTa e mocoueHa
MO-JI0JTy B CHOTBETHHTE YACTH HA HACTOSIIUS
Horosop.

8.10. Client is responsible for is responsible for
keeping his static 3DS password secure and
confidential. Additional information about the
liability of the Client and the Issuer in
connection with the use of the Card is provided
below in the relevant parts of this Agreement.

8.11. KinMeHThT € OTrOBOPEH 3a BCUYKHU TaKCH,
HAJIOKEHH OT TPETH JUIa, BBB BpPB3Ka C
uznon3panero Ha 3D Secure

8.11. Client is responsible for all fees charged
by third parties in connection with the use of 3D
Secure

Q) Wznarenst HE poBEpsIBa
CaMOJIMYHOCTTA Ha KoiTo u aa e 3D Trprosern,
HUTO TIpaBM KAaKBOTO M Ja OWJIO W3SIBIICHHE,
U3PUYHO WJIM KOCBEHO, 32 TEXHUTE CTOKH HIIH
YCIyTH.

(1) Issuer does not verify the identity of any
3D-enabled Merchant nor does Issuer make any
statement, express or implicit, about their goods
or services.

(i)  axo KimueHTBT cMmsATa, ye MOXKeE Jla UMa
KakBaTO M Ja € HEeOTOpU3UMpaHa WHTEPHET
TpaHncakuuss ¢ Kaprara, TpsOBa na u3BecTH
He3abaBHO M3maTenst ChriIacHO yCIOBHSATA Ha
Hacrosmus Jlorosop.

(i) If Client thinks there may have been an
unauthorized internet transaction with Client’s
Card, Client must notify Issuer immediately in
accordance with the present Legal Agreement.




Card

THE PERFECT GIFT

(ili)  KuueHTHT ce chIiiacsiBa M MOTBHPIKIABA,
ye M3paTensT uma mpaBOTO Ja OTXBBPIM WU
npeycranoBu nosBane Ha 3D Secure, B ciyyaii
Yye JeliCTBa B CHOTBETCTBHE C IMpaBara CH IO
HACTOSAIIOTO CIIOpa3yMeHHE.

(iii)  Client agrees and confirms that Issuer
shall have the right to reject or terminate
Client’s use of 3D Secure in cases where Issuer
is acting on any of Issuer’s rights under the
present Agreement.

8.12. NoctweoHoct Ha 3D Secure. U3naremsr ce
cTapae Jia TpPEAOCTaBsi MBJIHO OOCIy)KBaHE IO
BCAKO BpeMe, HO He To rapantupa. M3maremst
HsIMa J]a HOCH OTroBOpHOCT npen Kimenra mpu
munca Ha 3D Secure unm npyra HEM3IPaBHOCT,
KOUTO C€ JIbJDKAT Ha:

8.12. Availability of 3D Secure. Issuer tries to
give a complete service at all times but does not
guarantee it. Issuer will not be responsible to
Client for any unavailability of 3D Secure or
any malfunction thereof where any failure on
our part is due to:

Q) U3BBHPEIHM WM HEIPEABHIAMH
ChOUTHS, KOUTO ca W3BBH KOHTpPOJIA Ha
W3narens, YUUTO TOCIACACTBUS Ouxa OHIH
HENPEIOTBPATHMH, BBIIPEKH BCHUYKH YCHIIUS HA
Wz parens; unm

(i) abnormal or unforeseeable
circumstances beyond our control, the
consequences of which would have been
unavoidable despite Issuer’s efforts to the
contrary; or

(i) 3ab/DKeHMEe Ha WM3marens na criassa
BCUYKH JIpyTH pasropeKIanus Ha
[PUIOKUMHTE 3aKOHH.

(i) Issuer’s obligation to comply with any
other provisions of applicable laws

9. loBeputeqmHocT u JIMYHM [JaHHU Ha
Kuaunenra

9. Protection of Client personal information:

9.1. 3a uHpopManMs OTHOCHO MpaKTUKaTa Ha
Wznatens 3a 3ammrTa Ha JIMYHUTE JAHHU, MOJS
npouerete IlonuTukara 3a MOBEPUTENTHOCT Ha
W3narenst Ha ye0 ctpanunarta Ha M3natens 3a
VYceayrara.

9.1. For information about Issuer data

protection Privacy Policy.

9.2. KnueHtsT pa3bupa, ye M3natensat moxe aa
n3noin3Ba JIMUHNTE My JTaHHU B CHOTBETCTBHE C
ITonuTukara 3a moBeputesnHocT Ha M3naTens.

9.2. Client understands that Issuer use Client’s
data in accordance with the Issuer’s Privacy
Policy.

10. ITo3Bosienn Tpancakuuu u IlonuTuka Ha
JOIyCTUMOCT

10. Permissible Transactions and Issuer

Acceptance Policy

10.1. KitueHTBhT MOXKE Jia W3IOJI3Ba Yclyrara
JOOpPOCHBECTHO W B CBOTBETCTBHE  C
(YHKIIMOHATHOCTTa Ha Ycioyrara, KakTo TS €
ypeneHa B yeOcaiita 3a VYciyrara, B
CHOTBETCTBHUE C ynoTpebara Ha KapraTta, KakTo

10.1. Client may only use the Service in bona
fide and in accordance with the functionalities
of the Service as defined in the User Interface
of the Service and the use of GiftCard as
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e omnpeneneHa or KaproBara opranusanus U B
CbOTBETCTBUE C TO3U JlOoroBop.

defined by Card Organization and in

compliance with this Agreement.

10.2. 3abpaneHo e nma ce moji3Ba Yciyrara B
HapylieHne Ha JloroBopa mim 3a KakBUTO U Ja €
JIPYyTd HE3aKOHHM IEMH BKJIIOYUTEIHO HO HE
camMoO W3Mama, IpaHe Ha Tapu, yKpUBaHE Ha
JaHBIU WIA JIPYTH HE3aKOHHU JneiHoctu. [lo
KOHKpeTHO, KIMEeHThT mpW KaKkBUTO M Ja €
OOCTOsITENICTBA HsIMA Ja TOJ3Ba Yciyrara 3a
JNCHHOCTU WM TpPaHCAKIWMU, KOUTO, 0e3 na ce
OrpaHUYaBaT C TOBA, BKJIOYBAT HJIM MOTaT Ja
BKJIFOYAT HAKOE OT CIICAHHUTE HEIlla:

10.2. 1t is strictly forbidden to use the Service
in violation of the Agreement, or for any illegal
purposes including but not limited fraud,
money laundering, tax evasion or other illegal
activities. In particular, Client shall under no
circumstances use the Service for activities or
execution of transactions, which without
limitation involve or may involve any of the
following:

@ HapymaBane Ha Jlorosopa
(BKJIFOUMTEITHO, HO HE CaMmo, MPEIOCTaBsHE Ha
HEBEPHH JIAHHM 3@ CAMOJIMYHOCTTAa Karo
dammmBo HUMe, HMEHI aapec, MHOMXKECTBO
TCHG(bOHHI/I HOMCpa WKW APYru JaHHU C LOCJI
n30sirBaHe Ha OTPAHUYCHHATA, TMOCTABEHH OT
Wznarens); nunm

@) Breach of this Agreement (including,
without limitation, providing false identifying
data, such as false names, e-mail address,
multiple mobile numbers or other data, with the
aim of avoiding the limits imposed by Issuer);
or

(b) HapymaBane, Ha KOWTO W Jga €
MPUIIOKHUM 3aKOH, JOTOBOP, 3aKOHOJATEJICH aKT
WIM TpaBWwiIo (HampuMep Te3u, ypexaamu
IUTATE)KHUTE YCIyTH, BKIIOYUTEITHO MEPKUTE
MPOTUB M3MUPAHETO HA TMapH, 3alluTa Ha
MOTPEeOUTENs, HEJOSUTHATA KOHKYPEHIIHS, aHTH-
JTUCKpUMMHAIIMATA, Xa3apTa, 3a0iyxaaBario
peKIaMupaHe, HE3aKOHHAa  TBhPrOBUS  WJIH
pa3MsaHa Ha CTOKHM U YCIyru ChIVIACHO BCUUYKH
MPUIIOKHMHU 3aKOHH ); UIIH

(b) Breach any law, statute, contract, or
regulation applicable (for example, those
governing payment services including anti-
money laundering, consumer protections,
unfair ~ competition,  anti-discrimination,
gambling, false advertising, illegal sale or
purchase or exchange of any Goods or Services
according to all applicable laws); or

(© 3nmoynorpeba ot crpaHa Ha Kimenra c
nporeaypata MO0 OTMSHa M 4ap/kOex,
NPEJIOCTaBEHH OT OaHKaTa WM KpeJWTHaTa
Kommanus Ha KivenTa; wiu

(© Abuse by Client of the reversal or
chargeback process provided by Client’s bank
or credit card company; or

(d) [Ton3Bane Ha yciyraTta Mo HauuH, KOWTO
JIOBEXKA MM MOYXE J1a JIOBE/E J0 OTUIaKBaHWS,
CIIOpOBE, WCKOBE, OTMSHA, YapPKOEK, TaKCH,
rJ100M, HAPYIICHUS WK JAPYra OTTOBOPHOCT Ha
Wznarens, Kmona wmm [pencraBurens Ha
W3znparens; nium

(d) Use of the Service in a manner that
results in or may result in complaints, disputes,
claims, reversals, chargebacks, fees, fines,
penalties and other liability to Issuer, Branch or
Agent of Issuer; or
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(e) Nuunuupane Ha TpaHCAKIUH, KOHUTO
Morar Ja ObAaT CMETHaTH 3a aBaHCOBO
nojryyaBaHe Ha mapH B Opoii ot IlponaBaun nim
3a yJIECHsABAHE HA IOKYIIKaTa HAa EKBUBAJICHTHU B

(e) Initiation of transactions that may be
considered to be cash advances or assisting in
cash advances from Merchants or to facilitate
the purchase of cash equivalents (travelers'

Opoii  (MBTHHYECKM  4YEKOBe,  IuIaTekHH | cheques or money orders, etc.); or
HapeXIaHUs U JIp.); WIH
()] Hapymenne ©a aBTropckoro 1mpaBo, | () Infringement of Issuer or any third

MMaTCHTHU, TbpPrOBCKAaTa MapKa, TbProBCKa TaliHa
WJIM KakKBOTO HW Ja € Jpyro ImpaBO Ha
HWHTCJICKTYya/JIHATa COOCTBEHOCT N Ha
JJMYHOCTTA Ha I/I3I[3Teﬂﬂ HJIW TPETO JIMIEC, UIIN

party's copyright, patent, trademark, trade
secret or other intellectual property rights, or
rights of publicity or privacy; or

(9) [Ton3Bane Ha Ycmyrata BbB Bpb3Ka, C
KOSITO U J1a € Ipyra He3aKOHHA 10 ChLIHOCTTA CU
TpPaHCAKIHS;

(9) Use the Service in connection with any
other underlying illegal transaction;

(h) [Tom3Bane ©a VYciayrata 3a  BCsSKa
poj1ak0a MJIH TIOKYIIKA Ha CTOKH W/WJIA YCIIyTH,
KOWTO HE ca JOomycTHMH 3a M3marens, KakTo
TOBa € OIpeAeHO Ha yeOcaiTa Ha M3aarens win
yKa3aHo MUCMEHO oT M3aarens.

(h) Use of the Service for any sale of
purchase of goods and/or services, which are
not acceptable to Issuer as determined on Issuer
website for the Service.

10.3. HeusnbIHEHHETO HA HAKOE OT YCIIOBHUSATA
B wi. 10.2 or [oroBopa, MOXe na JoBene 10
He3a0aBHO CIIMpaHe Ha TOJI3BAaHEeTO Ha Y ciyrara
or Knmenra, OnokupaHe Ha cpeicTBara IO
nmapTujaTta eIeKTPOHHM Tapu, MpaBOTO Ha
Wznarens na 3aabpka cpelcTBa MO MapTHATA
EIIEKTPOHHM TIapu 3a YJOBJIETBOpSIBAaHE Ha
Bpelu, TMOHeceHH oT M3parens, mnopaiu
HapyIlaBaHe Ha joroBopa oT KimeHTa, uck Ha
Wznatenss  cpemy  Knimenrta,  3amodHaTu
MPOIeTypH TIPeJ] KOMIIETCHTHUTE PeTyJIaTUBHH
opranu unu KapTtoBu opraHuzauuu M 10
npekpaTsBane Ha JloroBopa 6e3 mpenBapuTeTHO
u3Bectue 1o Knuenra.

10.3. Non-satisfaction of the conditions in this
clause 10.2, may result in immediate
suspension of the Client's use of the Service,
blocking of funds in GiftCard account, right of
Issuer to withhold funds in GiftCard account for
satisfaction of damages incurred by Issuer,
because of Client breach, claim by Issuer
against Client, initiation of procedures before
competent regulatory bodies or Card
Organizations, and also termination of this
Agreement without prior notice to Client.

10.4. U3zmarensT MoOXke Ha  OTKaxe Ja
MpeocTaBy  YciayraTa WIM Ja [peKpaTd
Hactosmusi JloroBop ¢ He3abaBeH e(eKT, aKko
KnuenTsT € unu 6b1e 10o0aBeH BbB BbTPEIHU
YepHU COUCHIM Ha M3maTens nopaau ChbMHEHHE

10.4. The Issuer is entitled to refuse the Service
or to terminate the Agreement with immediate
effect if the Client has been added or is added
to Issuer’s internal blacklists due to suspected
malicious, fraudulent, or analogous behavior
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3a 37moymnoTpeda, u3MaMa W JAPYT BUJI CXOIHO
NiesTHUE.

11. Takcwu 3a Ycayrara.

11. Service Fees.

11.1. U3marenar me HauucisiBa Ha Kimmedra
TaKCH 3a MOJI3BAaHE Ha YCiIyrara, Onpe/iejicHH B
Tapudara, BkmountennHo Takca o00cTyKBaHe,
KOSITO Cc€ MpHCIaga OT ChbXpaHsBaHATA CyMa B
Kaprarta, kakto e ompezaeneHo B Tapudara.
Tapudara moxxe npa Obae NpPOMEHSHA OT
Usnarens €IHOCTPAHHO c 2-M€eCEeYHO
npenusBectre a0 KimeHTta. AKTyalM3upaHETo
Ha Tapudara me Obae nyONMKYyBaHO Ha
Veobcalita u KiomentsT me ObAe HAIICKHO
yBeIIOMEH choOpasHo JloroBopa. B onpeneneHu
CJIy4ad MHCTHTYIUATA, TIpUeMaIia IUTaaHeTo,
MOJXKE Jla Ha4KCIsABa TaKca NpH ILUIAIaHE Ha
cymara 3a  CIEKTPOHHHU napu gpe3
KpeJUTHA/IeOMTHA KapTa, B 3aBHCHMOCT OT
KapTaTa, KaTo TaKcara 3a TOBa IUIAlIaHe 11e Obae
00siBeHaA MyOJIMYHO OT Ta3W UHCTHTYIIHS.

11.1. Issuer will charge Client fees to use the
Service, as specified in the Tariff, including
Service fee which is deducted from stored value
of GiftCard as stated in the Tariff. Tariff may
be changed by Issuer unilaterally with 2-month
notice to Client. Updates in Tariff will be
indicated on the Website, and the Client will be
duly notified in accordance to the Agreement.
Acquirer in certain cases may charge additional
commission when paying funds for purchase of
e-money via card (credit or debit) according to
the card and the commission for this kind of
payment will be posted publicly by Acquirer.

11.2. Ilnmarexxuure omepauun ¢ Kaprara,
HalpaBeHW BHB BaiyTa pa3iudHa OT BayTara
Ha uznanenara Kapra, me 0b1aT KOHBEpTUPAHU
or MW3pmarens chriaacHo OOMEHHHUSI Kypc,
MpHUJIarad oT ChOTBETHaTa KaptoBa
OpraHu3aIysi, 4YUeTo JIOTO0 € H300pa3eHo Ha
KapTaTa, 3a JeHs, B KOWTO IUIaTeXHaTa
orepariis € MuHaia npe3 kmpuHT ¢ Kaprosarta
Opranuzanus.

11.2. Payment transactions with GiftCard,
made in a currency other than the currency of
the issued GiftCard, will be converted by Issuer
applying foreign exchange rate of the respective
Card Organization, whose logo is illustrated on
the GiftCard, for day in which the payment
transaction has been cleared by the Card
Organization.

11.3. KimmenTsT pa3bupa u ce chriacsBa, 4e
W3parenar umMa mnpaBo JAa ce YIOBJIETBOPHU
He3a0aBHO IWIOM CTaHAT M3UCKYEMH BCHUYKH
3aabinkeHus Ha Knuenta kbm M3gatens o to3u
JloroBop wiu Apyry 3a1bKeHUd KbM M3naTens,
KaTo NeOUTHpa WM U3TErNTH AUPEKTHO MapUIHU
CpelCcTBa, MO TMapTHAaTa €JICKTPOHHM IMapu Ha
Kinenrta unm npucnajgHe OT CBOM HEU3IUIATEHU
Mapu4yHu 3aabJDKeHUsT KbM KimeHTa, KakTo u
ype3 nebutrpane win 3aappkaBane Ha GiftCard
Kaprara. U3pgatensat me yBenomu Kimenra 3a

11.3. Client acknowledges and agrees that
Issuer is authorized to satisfy immediately as
they become due any obligations of Client
towards Issuer under this Agreement or other,
by debiting or withdrawing directly funds from
the Client’s electronic money account Or any
outstanding sums owed by Issuer to Client,
including by debiting or charging the GiftCard
of Client. The Issuer will inform Client on the
ground, amount and value date of such
withdrawals.
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OCHOBAHUCTO, CyMaTa U BaJlbOpa Ha TO3U BUI
OrIcpanuu.

11.4. Takca 3a o0cJIy:KBaHe.

Knuentsr pa3bupa u ce cbIyacsiBa, 4ye C
M3TUYaHe Ha 6 Mecella OT JjaTaTa Ha U3JlaBaHe Ha
CJIEKTPOHHM TapH, M3maTensT e 3amodHe aa
HauucisiBa MecevyHa Takca 3a oOCiy)XkBaHE B
pa3mepa, ompeneneH B Tapudara, ¢ xosTo ce
HaMaJIsiBa OCTaHaUs OalaHC eJIeKTPOHHU TapH,
u3nanenn Ha KimenTta 3a pasxonBaHe dpes
Kaprara. B ciydaute, koraro ce wu3gaBar
upryanau GiftCard Ha ximeHT, 6-MeceUHUST
MepuoJl 3amovBa Jla Tede OT JaraTa Ha
U3MpallaHe Ha BUPTyaJHaTa KapTa Ha KpanHUsI
noJi3Barell. B citydai, 4e KIIMEHTHT HEe H3MpaTH
upryannata GiftCard B npenBuaeHus 3a ToBa
CPOK, Ha4aJloTO Ha 6-MeceuHus TMepuoj ce
orpeess ChoOpa3Ho MpaBuiaTa, MPEeIBUICHU B
T. 5.14. ot Hacrosmure OOImHU yCIOBUS.

Kmuentsr pa3bupa u ce cbIylacsiBa, 4e
ompenenenusT B Tapudara pasmep na Takcara
3a 00Ciy KBaHe 11e ce IPOMEHH IPU U3THYaHE Ha
12 wmecema oT Jarata Ha H3/aBaHe Ha
eJIEKTpOHHM mapH, karto Takcara me Oblae B
pazmep Ha 10% OT mbpBOHAYATHO U3/1aJICHUS IO
Kaprara/ute OanaHc eleKTpOHHU NapH, KakTo €
omnpezeneH B 3asBkaTa Ha KiinenTa.

Takcara 3a oOciy>xBaHe ce Ha4yMcisiBa Ha 1-BO
YHCII0 B MECela, 32 KOMTO ce IBJDKH U 1Ie Ce
Ha4yucjsiBa, OOKaToO KnuentpT mWMa HanudeH
0ajaHc €JNEeKTPOHHM MapH, H3MAJAECHU IO
cBosita/ute Kapra/u.

11.4. Service Fee.

The Client acknowledges and agrees that after
expiry of 6 (six) months after the date of issuing
of electronic money the Issuer shall charge a
monthly Service fee in the amount specified in
the Tariff. The Service fee is deducted from the
remaining balance of e-money issued to the
Client. Where virtual GiftCards are issued to
the Clients, the 6 — month period commences
after the virtual GiftCard has been sent to the
end user. In the event that the Client does not
send the virtual GiftCard within the period
stipulated in the present General Terms, the
commencement of the 6-month period shall be
determined in accordance with the rules
stipulated in clause 5.14. of these General Term

The Client acknowledges and agrees that the
amount of the monthly Service fee will be
changed after the expiry of 12 months after the
date of issuing of e-money and it shall amount
to 10% of the initial balance of issued electronic
money stored in the Card/s as it is specified by
the Client in its Request for Gift.

The Service fee is charged on the 1% day of the
month for which it is due by the Client and shall
be applied until the Client has any available
balance of e-money issued to its Card/s.

11.5. Takca 3a HecbAelicTBHe.

B cayuwaii, yue or Kimenrta e Ouna u3uckaHa
JOITBIHUTETHO MH(GOpMaLUs W/UIN TOKyMEHTU
BbB Bpb3Ka C M3IBJIHEHUE HAa 3aKOHOBU
3aIbJKEHUsT OT cTpaHa Ha W3parens, kato
IpujaraHe Ha KOMIUIEKCHA TIpOBEpKa WIN
U3SICHSIBAHE OCHOBAHUE 3a JaJIEHO IUIalaHe, HO
He caMo, U KimeHThT He npenocTaBu MCKaHaTa
nH(pOpMaLKs/ TOKyMEHTH, TPEICTaBUd HEBSPHA
WJIM HEMbJIHA TaKaBa WM HE OKa)Ke KaKBOTO U Ja
€ ChAeicTBUE B JajeHus cpok, M3naTenar uma

11.5. No-cooperation fee.

In case there is a request addressed to the Client
for information and documents by the Issuer in
accordance with its regulatory obligations such
as, but not only, due diligence of the Client or
examining the reasons for certain payment, and
the Client does not provide the requested
information/documents, or provide false or
insufficient information, or refuses to provide
any cooperation within the deadline provided
by the Issuer the latter is entitled to start
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[IPpaBOTO Ja 3allOYHE Ja Ha4yMCIsABa MECEYHa
Takca 3a  HecpaeWcTBue. Takcata 3a
HECHJICHCTBUE 1€ 3all0YHE Ja CE HadMcisABa
aBTOMATUYHO cJieJl M3TUYaHE Ha JIByMECEYHO
npeaussectue g0 Kimmenra, koero M3znmarenar
me wu3npatu Ha Kiwmenta B ciaydyail Ha
HECHJCHUCTBUE U C KOETO II€ ONpeIen HEeHHUS
pa3mep. Takcara 3a HechAEWCTBUE 1€ 3all0YHE
Jla ce mpuiara OT MOMEHTa Ha M3TUYaHE Ha
CpOKa 3a CbJEHCTBUE, TMPEAOCTaBeH OT
W3narens, KOMTO HE MOXeE J1a € MO-KpaTbk OT |
(enmun) mecen. M3narensat uie HauyncinsBa Takca
3a HechIeWcTBHE, nokaTo KiHMeHThT He
MPEIOCTaBH HYKHOTO CBHIEHCTBUE CBITIACHO
yKkazaHusaTa Ha M3narens win 10 u3yeprBaHe Ha
ocTtaHanusi OamaHC OT EJNEKTPOHHU Mapu Mpu
JIMIICA Ha ChJACHCTBUE OT cTpaHa Ha KnueHra.

charging the Client  with monthly No-
cooperation fee. The No-cooperation fee shall
start to be charged automatically with the
expiry of the two months’ notice sent to the
Client with which the Issuer will inform the
Client for the lack of cooperation and with
which the Issuer will determine the amount of
the No-cooperation fee. The No-cooperation
fee shall start to be charged after the expiry of
the deadline for cooperation by the Client
which the Issuer has provided to the Client and
which may not be less than 1 (one) month. The
Issuer shall charge the No-cooperation fee until
the Client provides the necessary cooperation
according to the instructions by the Issuer or
until the depletion of the remaining balance of
e-money in case of lack of any cooperation by
the Client.

12. O6paTHO M3KYyNyBaHe HAa eJeKTPOHHH
napu

12. Redemption of e-money

12.1. KaueHThT MMa IIPaBo J1a MMOMCKA JIUYHO OT
W3natenst na U3KyNu 4acT WU NS HATUYCH
OaJlaHC Ha C€JICGKTPOHHU I1apH, NPHUCHATANKA
BCUUYKH MPWIOKUMU  TaKCH (oOpatHO
u3KymyBaHe). KIneHThT MOXe /1a HarpaBu TOBa
JIMYHO, TIONBJIBAMKH M MOJAaBaiKM HCKaHE 3a
W3KYIyBaHe Ha eJICKTPOHHU MapH Ype3 UMENI OT
SJIICKTPOHHMS ajpec, najeH or KiwmeHra mpu
ckiaroyBaHeTo Ha JloroBopa unm B oduc Ha
N3parena. KopnopaTuBHUAT KIMEHT MOXKE J1a
nmojane HCcKaHe 3a 0OpaTHO U3KYIyBaHE Ha
SJICKTPOHHM TIapH 3a 3aKyIneHuTe oT Hero Kaprtu,
KOHWTO ca MU3/aJIeHH, HO BCE OIIle HE ca U3MPAaTeHU
Y akTUBHpaHu oT KiueHTn.

12.1. Client is entitled to request the Issuer to
redeem (buy back) part or all available balance
of e-money of Client, less all applicable fees.
Client may do so personally and by filling and
submitting a Request for E-money Redemption
via e-mail from electronic address, provided by
Client when concluding the Agreement or in the
office of Issuer. Corporate client may submit a
Request for E-money redemption for GiftCards
that have been purchased but yet not sent to and
activated by Clients.

12.2. Tlpu ycnoBue Ha YCHEIIHO MPUKIFOYBAHE
Ha Tpolleypara 3a MEPKUTE MPOTHB H3MHpaHe
Ha TIapW, TPOBEPKHM 3a HU3MamMa W JIPyTH
HE3aKOHHHU JIEHHOCTH, TPUIIOKUMH OT CTpaHa Ha
N3narens 3a BCSAKO €IHO HMCKaHE 3a OOpaTHO
U3KyInyBaHe, M3aarendar 1me u3Kynu cymaTa Ha
HAIMYHUTE €JICKTPOHHU TMapH, HaMalleHa ChC
cyMaTa Ha MPUWJIOKUMUTE TAKCH, KaTo Takca 3a
oOpaTHO u3KymyBaHe, mocodeHa B Tapugata

12.2. Subject to the successful completion of
applicable anti-money-laundering, fraud and
other illegal activity checks of every Request
for redemption by Issuer, Issuer will redeem the
amount of the outstanding e-money, less the
applicable fees, such as redemption fee,
determined in Tariff or currency conversion
fees if applicable and possible fees for the bank
transfer or payment in cash. Issuer shall initiate
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WIN TakcaTra 3a oOMSHAa Ha BaJyTa, ak0 HUMa
TaKaBa U €BEHTYaJIHO TAaKCU 3a OaHKOB IIPEBOJ
WK TUTanane B Opoit. M3natensT me nHummupa
IIPEBOJI HA OCTAaHaaTa cyMa 1o 0aHKOBa CMETKa
na Kiuenra, nmocoyena or KnmeHra, KosTo
TpsiOBa Jja € B ChlIaTa BajdyTa KaTo BalyTara Io
napTujara Ha U3JaJICHUTE €JIEKTPOHHU IIapHu.

transfer the remaining amount only to Client
personal bank account, which has to be in the
same currency as the currency in GiftCard
account or in one of the currencies, supported
by Issuer, as notified by Issuer on the website
of Issuer for the Service.

12.3. 3natenat HE HOCH OTTOBOPHOCT 3a
HETPAaBUIIHO U3BBPIICH MPEBOJI B3 OCHOBA HA
rpeliHa Wik HembiHa uHpopmarms. M3narenst
HE HOCH OTTFOBOPHOCT 3a 3a0aBsiHE Ha
HU3KYIIYBAHCTO Ha CJICKTPOHHH IIapu, KOrato TO
Ce JBDKM Ha Y4YacTHETO Ha TpPETO JIMIE B
IMpeBOJAa Ha UBKYIICHUTEC IMapu.

12.3. Issuer is not liable for incorrect
transactions based on false or incomplete
information. Issuer shall not be liable for delays
in the redemption of e-money where the delay
is caused by any third party involved in the
transfer transaction of redeemed money.

12.4. KiinedThT HE MOXKE Ja H3UCKBA W HIMa
MIPaBO Ha M3KYITyBaHE HA EJIEKTPOHHH MapH, aKo
HAMAa HAJIWYHU €JCKTPOHHU TMapu, IMOpaau
KaKBaToO M Jla € MPUYMHA WM CPEACTBaTa HE ca
MOCTaThbUYHM  Jla  TOKPUAT  TaKCUTE  3a
U3KYIyBaHETO.

12.4. Client is not entitled to e-money
redemption if there is no balance available in
GiftCard account for whatsoever reason or
balance is not enough to cover the fees for
redemption.

12.5. KiaueHThT MMa MpaBo Cie/ MpeKpaTsBaHe
Ha JloroBopa Jja moucka M3KyIyBaHe Ha Isu1aTa
octaHana cyma ceriacHo Jlorosopa. Bcesiko
M3KYIyBaHE CBITIACHO TO3H WIEH € MpeaAMET Ha
YCIEIIHOTO W3BBPIIBAaHE Ha  MPHIOKUMHU
MIPOBEPKH CPENly M3MUPAHETO Ha IMapH, U3MaMa
U JApYyTU HE3aKOHHU JAeicTBus u KineHTHT
mpuemMa Jia [peJAoCTaBd  IMMOMCKaHaTa  OT
Wznarenss mubopMaius 3a H3BBPUIBAHETO HA
Te3W TpoBepku. Humo B TO3u uUiIeH He
orpaHHMYaBa MpaBoTO Ha M3marens na mpekparu
JloroBopa CBIiIacHO APYTUTE KIay3u MO TO3U
JloroBop wiu pasnopeaduTe Ha 3aKOHA.

12.5. The Client is entitled to request after the
termination of the Agreement the redemption of
any remaining amount of issued electronic
money stored in the GiftCard/s in full and in
compliance with this Agreement, after which
time any e-money left in GiftCard account
becomes the property of Issuer. Any
redemption made, pursuant to this clause is
subject to the successful completion of
applicable anti-money-laundering, fraud and
other illegal activity checks, and Client agrees
to provide the information requested by Issuer
in order Issuer to complete these checks.
Nothing in this clause limits Issuer's right to
terminate the Agreement, pursuant to the other
clauses of this Agreement or the law.

13. OTroBOpHOCT Ha KJIMEHTa

13. Client liability

13.1. KnueHTsT, KOHTO JelicTBa B KAa4eCTBOTO
Ha [loTpeOuTen, ImEe HOCH OTrOBOPHOCT 3a
BCUYKM 3aryOu, TNPETHPIEHH BHB BpPH3KA C

13.1. Client who has acted as a Consumer shall
be liable for all losses incurred in respect of
unauthorized transactions, as a result of use of
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HETO03BOJICHU TPAHCAKIIUU, KOUTO Ca CBbP3aHU C
U3MOJI3BaHETO Ha W3TyOEH, OTKpaaHaT WU
HE3aKOHHO TPUCBOEH IUIATEKEH HHCTPYMEHT,
npenn KineHThT na € yBeAOMWI U3JATeNsd,
korato KiMeHThT He € ycmsn Ja 3amnasu
MEePCOHANM3UPAHUTE 3aUTUTHU XaPAKTEPUCTUKU
Ha IUIATeXHUS MHCTPYMEHT, 10 pa3Mep or 50
EBpo, ocBen ako KiueHTHT He € ycmsul Aa
yCTaHOBH 3ary0ara, Kpaxxoara 1iiu He3aKOHHOTO
MIPUCBOSIBAHE HA IIATE)KHUSI HHCTPYMEHT MPEAU
TpaHCaKIMsATa Ja € Owuila HampaBeHa WM B
cily4ail, 4ye 3arybara e Ouiia ImpUYMHEHA OT
NeUCTBUST WM O€3ICUCTBUS HA CIY>KUTET,
MpelcTaBuTeNl WM  KIOH Ha W3partens.
KnneHThT, KOMTO HE € ACHCTBAI B Ka4eCTBOTO
Ha [loTpebuten, me HOCH OTrOBOPHOCT 0e€3
OTpaHWYEHUE 3a BCHUYKU 3aryOu, NpeThpIICHU
BbB BpB3KAa C HEMO3BOJICHU WU TPEIIHU
TPaHCAKIIMUM B PE3yIATaT Ha WU3TyOCH WIH
OTKpaJHaT MJIaTeKEeH UHCTPYMEHT, HJIA FPELTHO

IJIATEXKHO — HapexkaaHe. B ciywait, de
HepaspellleHaTa TpaHCaKUMi € U3BbpIICHA
MIOCPEACTBOM  TPETO  JIMLE-JAOCTaBYMK  Ha

IJIATeKHU YCIYTH, OAOOpEH OT cucTemara 3a
WHULIMMpAaHe Ha T[uiamanusa, W3gatensr e
BBH3CTaHOBU HE3a0aBHO CyMaTa Ha TPaHCAKIIHSTA
HE MO-KbCHO OT Kpas Ha cieABamus paboTeH
neH. B ciyuaii, ge e mpunoxxumo, nedbutupaHara
CMeTKa 1e OBJe BH3CTAHOBEHA B TaKOBa
CbCTOSSHME, B KakBOTO ©Ou Ouija, ako
HepaspeleHaTa  TpaHCakuus  He  Oere
u3BbpIIeHa, 0e3 ToBa Ja 3acdra mpaBaTa Ha
Wsnatens 3a o0e3mieTsiBaHe, KAKBUTO OU MOT'BJI
Ja WMa, CIpsAMO [OCTaBYMKA Ha IUIATEKHU
ycayrd. JIuMUTHT Ha OTTOBOpHOCT Ha KinenTa B
MakcuMazeH pasmep oT 50 EUR BBB Bpb3Ka ¢
HEpa3pelIeHn TPAHCAKIINH, ChITIACHO YCIOBUATA
MMOCOYEHH TMO-TOpE, 11I€ C€ Mpujiara CbOTBETHO U
B CIy4aii Ha TpaHCAKIHUsS, W3BBPIICHA
MOCPEJICTBOM  TPETO  JIMIIE-IOCTaBYMK  HA
TJIATE€KHU YCITYTH.

lost or stolen payment instrument or from its
misappropriation, before it is reported, up to a
maximum of 50 EUR unless the Client was able
to detect the loss, theft or misappropriation of
the payment instrument before the payment was
made or the loss was caused by acts or lack of
action of an employee, agent or branch of the
Issuer. Client who has not acted as a Consumer
shall be liable without limitation for all losses
incurred in respect of unauthorized or incorrect
transactions, as a result of use of lost or stolen
payment instrument or from its
misappropriation or incorrect payment orders.
In case that the unauthorized transaction was
made through a third-party payment service
provider approved by the payment initiation
service, Issuer shall immediately refund the
amount involved in said unauthorized
transaction no later than by the end on the next
working day. If applicable, the status of the
debited account shall be restored to the state it
would have been had the unauthorized
transaction not been made, notwithstanding any
rights of recourse to which we may be entitled
against the payment service provider. Client’s
liability cap of 50 EUR maximum arising from
unauthorized transactions under the terms set
out in the above paragraph shall likewise apply
in the event of transactions made through a
third-party payment service provider.

13.2. He3aBucumo OT TOpHOTO, KIHMEHTHT,
Koiito mon3Ba Kaprara, 1me Hocu mbIHA
OTTOBOPHOCT 33 BCHYKH TIOHECEHH 3aryow,

13.2. However, Client shall be fully liable for
all losses incurred in respect of unauthorized
transactions and/or all damages,
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MOPOJICHM BBB BpPB3KA C  HEMO3BOJCHH
TPAaHCAKIUU W/WIA BCUYKU BPEAH, HE3aBUCHMO
OT cyMaTa Ha 3aryOuTe U BpEeauTe, ako TOH e
AEWCTBa] U3MaMHO, WM HE € W3IIBIHUI HAKOE
oT 3abJDKCHUATA CH, nporu3TUvaIun oT
JloroBopa WM 3aKOHA TOPaAM YMHUCHI HIIH
rpyoa HEOPEXKHOCT, BKJIFOUUTEITHO
3agbDKeHneTo Ha KimeHta na chXxpaHsBa Ha
curypHo wmscto HVaeHTH(UKAUOHHUTE CH
JaHHH 32 JIOCTBII.

notwithstanding the amount of the losses or
damages, if Client has acted fraudulently or has,
with intent or gross negligence, failed to
comply with the Agreement or law, including
Client’s obligations to preserve the security of
Client Identifying Credentials.

13.3. KinuenTbTr mMa mpaBo Ha 0O€3IETCHHE
(M3KJTFOUBAlKM TAKCHTE WM JINXBUTE B CIy4aw,
koraro Knmenture He ca Ilorpeburenn) 3a
MOHECEHUTE OT HEro 3aryou BBB BpPB3KA C
HEMO3BOJICHW WM HEMpPaBWIHU TPaHCAKIH,
M3BBPIICHH ciel Karo KIMeHThT € yBeqoMui
W3natens 3a HEMO3BOJICHUTE WIIM HETIPABUITHHUTE
TpPaHCAKLIUU IPU yCIIOBUE, Y€ YBEIOMIICHHETO €
HampaBeHO He3a0aBHO B JieHs, B koiTo Kaprara
Ha Kimenra e Ouia nebutupana win B paMKUTe
Ha 7 (cemem) IHU ciel TOBa, a B CiIydyail, ue
Knuentsr e [loTpebuten He mNO-KbCHO OT
TpuHanecer (13) Mecema cnmex pgarata Ha
neoutupane. Wsmarenar, cmem wMonba Ha
KnuenTa, me monoxu ycwius Ja Mpocienn
TpaHCakiusiTa W Jna yBenmomu KimeHta 3a
pesynrara. Koratro KinmeHTsT mma mpaBo Ha
obesmierenne, M3matenmaT 1€ BB3CTAaHOBH
cyMara Ha HEOTOPU3UPAHUTE TPAHCAKIIUU CIE]T
MpUCTIaIaHe Ha cyMmara 3a HAYMCIICHUTE TaKCH
cnopen Tapudara, karo kpeautupa Kaprarta Ha
Knuenra.

13.3. Client shall be entitled to redress losses
(excluding fees or interest in case of Clients
who are not Consumers) incurred by Client in
respect of unauthorized or incorrect
transactions made after Client has informed
Issuer for the wunauthorized or incorrect
transaction and Issuer has been able to block the
GiftCard account and/or GiftCard without
undue delay in the day when the GiftCard was
debited or within 7 (seven) days afterwards, and
in case where Client is Consumer, no later than
thirteen (13) months after the debit date. Issuer
will, on Client request, make efforts to trace the
transaction and notify Client of the outcome.
Where Client is entitled to redress, Issuer will
refund the amount of the unauthorized
transactions, less applicable fees as per Tariff,
by crediting GiftCard account.

13.4. B ciywaii Ha Hepa3pelleHa TpaHCAKIIHA,
neOuTHpaia CMETKaTa Ha Kinenra,
BKJIFOUMTEIIHO B CJy4Yail, Y€ Hepa3penieHara
TpaHCaKIUs € Oujla M3BBpPILEHA IMOCPEICTBOM

TPETO JIMOES-T10CTaBYUK Ha yCiIyru 110
WHUIIMApDAHEe Ha I[Uam@ade, M3patenar e
BB3CTAHOBM CymMara Ha  HepaspelleHara

IUTaTeXHA TPAHCAKIUS He3a0aBHO, HE MO-KbCHO
OT Kpasi Ha cienBaius paboTeH JeH, clie]] KaTo
ObJie yBEIOMEH 3a Hepa3pelleHaTa TpaHCaKIus
ot KnmneHTa wiM OT HEroB MpeacTaBuUTeNH (B

13.4. In the case of an unauthorized payment
transaction, which debits Client’s Account,
including where the unauthorized transaction
was made through a third party authorized
payment initiation services provider (PISP),
Issuer shall refund the amount of the
unauthorized payment transaction immediately,
and in any event no later than by the end of the
following business day, after being notified of
the unauthorized transaction by Client himself
or its legal representative (in case of legal
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cllyyail Ha IOPHIMYECKH JIUIa), OCBEH aKO
W3narenst uvMa OCHOBAaTENHO CHbMHEHHUE, Y€
HepaspeleHaTa TpaHCAKIUs € CBbp3aHa C
U3MaMa M KOMYHHUKHpAa Te3W CbMHEHUS B
MUCMEH BHJ KbM CBHOTBETHHUS HAIMOHAJICH
oprad. B ciyuaii, ye e npunoxkumo, M3narensr
e BH3CTAHOBM  JeOMTHpaHaTa CMETKa B
CbCTOSIHUETO, B KOSTO IOCJIEeIHATa € Lisia Ja
obae, ako  HepaspelleHara  IulaTeXHa
TpaHcakius He ce 6e cinyunna. [lo To3u HaunH
Wznarenst rapaHTMpa W Y€ BaJbOPbT Ha
cmerkata Ha Kimenra me Obae Ha jarara, B
KOSATO cMeTKara € Oouia nedurupana. KimeHTsrt
e naupxeH ga  uHbopmmpa  Mznatens
MOCPENICTBOM ~ peructpupanata ot Kimenra
€JIEKTPOHHA TIOI[A B Cllydyail Ha HepaspelleHd
TpaHCAaKIIMM W B CIy4aid, 4e IKelae
BB3CTAHOBsIBaHE Ha cpeacTBa. KimeHTHT 1e
TpsiOBa Ja ObAETE HAITBIHO WACHTU(DUIMPAH H
BepuUIIUpPaH M HEroBaTa CMETKa cjelBa Jaa
OB/l B HAJIJIS)KHO ChCTOSTHUE (HEOJIOKUPaHA).

entities), except where Issuer has reasonable
grounds for suspecting fraud and communicate
those grounds to the relevant national authority
in writing. Where applicable, Issuer shall
restore the debited account to the state in which
it would have been had the unauthorized
payment transaction not taken place. This shall
also ensure that the credit value date for the
Client’s account shall be no later than the date
the amount had been debited. The Client has to
inform the issuer via Client’s registered e-mail
in case of unauthorized transaction and request
a refund. The Client has to be fully identified
and verified and your account has to be in good
standing and not blocked for security or
compliance reasons.

13.5. U3gaTensT He HOCH KakBaTOo M Ja €
OTTOBOPHOCT, B ClIy4ail, 4e OlpeesieHa KapTa He
Obne Tmipueta OT TBproeny WiIM Jpyra
(vuHAaHCOBAa WHCTUTYLHUS, KOWTO W3BBHPIIBAT
npojax6a Ha CTOKU WM TMPEIOCTaBAT YCIYTH,
KOUTO MOraT Ja ce 3aIjaTAT IOCPEeICTBOM
KapTa, WIA B CIyd4ail Ha TEXHUYECKU WIH
OTEpaIlMOHHN TpPOOJIeMH, KOWTO MoraTr Ja
noBiusiAT BbpXy 11OC Tepmunanu. U3narensr
HE HOCH OTTOBOPHOCT BbB BpPb3Ka C KAKBUTO U
Ja € TpoOJIEMU WJTU IETH, KAKBUTO OMXa MOTJIH
Ja Cce TOpOASAT OT TPAHCAKIUHU, WU3BBHPIICHU
Mexay Knuenra u U3narens. KnuenTsT HIMa f1a
MOHEece KaKBUTO U J1a € (PMHAHCOBU TOCTEANUIIN
OT WU3MOJ3BaHETO Ha Kapra, clel Karo
nocneaHara € Ouia JoKIaJBaHa KaTo U3ryOeHa
WJIM OTKpaJIHAaTa, OCBEH B CIy4yanTe HAa U3MaMHO
IIOBEJICHUE.

13.5. Issuer shall be released of liability in the
case that a card is not accepted by a Retailer or
Bank that has undertaken to sell goods or render
services paid for by card or in the event of
incidents of a technical or operational nature
that affects POS Terminals. Issuer shall be held
harmless from any incidents and liabilities that
may arise from transactions conducted between
Issuer and Client. The Client shall not bear any
financial consequences for the use of the card
subsequent to it being reported as lost or stolen,
except in the case of fraudulent acts.

13.6. OtroBopHOCT 3a TpaHCaKIIHH,
WHUIMUPAHA OT WM 4pe3 rmoiydarens. B
clly4auTe, pu KOUTO cMeTka Ha KiinenTa e 6una
3aJbJDKEHA ChC CYMa BBB BPB3Ka C TPAHCAKIIWS,

13.6. Liability for transactions initiated by or
through the payee. Where Client’s account was
charged with an amount in relation to a
transaction initiated by or through the payee,
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WHULIMMpAHA OT WM 4Ype3 MoJyvaTels,
Knuentsr me wuMa mnpaBo Ja MOUCKAa OT
W3narenst na BB3CTAaHOBM HA4YMCIIEHaTa CyMa,
[IPY HAJIM4KE HA BCUYKH OT CICAHUTE YCIIOBUS:

Client shall have the right to request from the
Issuer to restore the amount charged under the
following conditions:

Q) cymMaTa Ha TpaHCaKIHMiTa HE € Ouia
[O0COYeHa WK y3HaTa oT KiimeHTa KbM MOMEHTA
Ha HapeX/aHe Ha TPAHCAKI[HSTA:

(i) the amount of the transaction was not
shown or known to the Client at the moment of
authorizing the transaction;

(i)  Cymara Ha TpaHCAKIUATA € 3HAYMTEITHO
M0-BHCOKA OT OYaKBaHATa CTOWHOCT C OTJIeH Ha
NPEIXOMHH Pa3XOAu 3a IOJ00HH OIEpaliH,
HAYHUCIISBAHU OT [TOJYYaTelisl, MK Ha OCHOBAHHUE
Ha JIoroBopeHocTuTe Ha KitrenTa ¢ mosyyaresis.
HacrosimoTo HsiMa ja ce mpuiara B CliydauTe,
Opyd KOWTO B CyMaTa Ha TpaHCaKIHMsiTa HMa
pa3irKa Mopajy TakCcH 3a 00OMsIHA Ha BATyTa MK
CXOJIHO.

(i)  the amount of the transaction is
significantly higher than the expected amount
which was usually charged by the payee for
similar transactions, or on the basis of the
Client’s arrangement with the payee. This shall
not apply to cases where the amount of the
transaction differs due to exchange of currency
Costs.

(ili)  Kpaen cpok. KimneHTHT MOXKeE J1a TIOUCKA
BB3CTaHOBSBAHETO HAa CyMara Ha TPaHCAKIIMsATA
B paMKHTE Ha 56 JHH, CYMTAHO OT Jarara Ha
nebutupane Ha KimeHTCKaTa CMETKa, Karo
KiMeHThT mpemocTaBd  JAOKYMEHTH, KOHTO
JIOKa3BaT rOPEMOCOUCHUTE OOCTOSTENICTBA.

(iii)  Deadline. Client may demand restoring
the amount of the transaction within 56 days as
of the date of the debiting of Client’s account
by providing also documents evidencing the
circumstances described above;

B cnaywaure, npu KOMTO CBIJIACHETO 3a
TpPaHCAKIUATA € HANpaBeHO AMPEKTHO TMpes
Wznarens, u, B ciydail, 4ye € NPHIOXKHUMO,
MOJTy4yaTessIT WJIM HETOBUAT JOCTaBUMK Ha
IUTaTEXHU YCIIYTH ca npepoctaBuin Ha Knnenra
nH(popMalisg OTHOCHO TpaHCAaKIMATa MOHE 28
IHU Tpeaud HEHWHOTO u3MbJHeHUe, KIHeHTHT
HAMa Ja MMa TpaBO Ja KCKa BpBIIaHE Ha
TpaHCaKUUATa, HWHHULIMUPAaHA OT WIH upe3
HOJTy4JaTeIsl.

When the consent for the transaction was made
directly before the Issuer and, if applicable, the
payee or its payment service provider had
provided the Client with information about the
transaction at least 28 days before its execution,
Client shall not be entitled to request restoring
of the transaction initiated by or through the
payee.

13.7. B cnyuail Ha HepaspelieHa, HEeTOYHO WU
3a0aBeHO W3MBJIHEHA TPAaHCAKIUS HHE e
IpoBeleM TIpoleaypa IO JOKa3BaHe Ha
AaBTCHTUYHOTO H TOYHO W3IBJIHEHWE Ha
IUTaTe)KHAaTa TPaHCAKLUUsA M aKo IocjieaHara
3aBppIIM BBHB Bamia monsa, HHE e OTMEHUM
HepaspellleHaTa TPaHCAKUUs W IIe€ BBbPHEM
cymara 1o Bamara CwmeTka, cnen Karo
HAUUCJIMM  CHOTBETHHTE TAaKCH  CBHIJIACHO

13.7. In case of unauthorized, incorrect or
delayed transaction the Issuer shall conduct a
procedure for proving authentic and correct
execution of payment transaction and if this
procedure is completed in the Client’s favor, the
Issuer shall reverse the operation and return the
amount, less the applicable fee in the Tariff,
within the deadline provided in the law.
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Tapudara, B pamMKuTe Ha KpallHUS CpOK,
YCTaHOBEH OT 3aKOHA.

13.8. KinneHTsT ce chritacsiBa na oOe3IeTy 1 aa
HE IpuuMHsABa  Bpeau  Ha  M3parens,
MPOU3THYAIIAM OT BCSIKAaKBU 3aryOum WM
orpuuareneH 6ananc no Kaprara, B pe3ynrar Ha
BCAKAKBM  HWCKOBE, TIPETCHIIMM, HWCKaHUS,
3abJDKCHUS, CHJICOHM pEIICHHS, BpPEAU WIIH
pa3xoau, BKIIIOYHTEIHO HO HE CaMoO BpeIw,
nperbprieHH oT M3partens BbB BpB3Ka CbC
ChIbPKAHUETO HA 3asIBSHHS JIU3aliH Ha KapTa 1o
[Mporpama White GiftCard (maii-o6mio, ,,Jck”,
,JIckoBe”), kouto M3maTensT Moxe 1O BCSKO
BpeMe Ipe3 Iepuoa Ha Aeicteue Ha Jlorosopa
WIH B paMKUTe Ha 5 (WET) TOOUHH ClIieH
MPEeKpaTsIBAaHETO My Ja IMOHECE, J1a NPEThPIH,
WJIA TI0O KOMTO MOJKe J1a ObJIe CTpaHa, B pe3yJTar
Ha Bceku Mck: (a) cBbp3aH C HapyllaBaHE OT
ctpaHa Ha KimeHTa, HErOBUTE CIIYXKHTEIH,
NPEICTaBUTENN WIA TOTU3INBIHUTEIH  WIIH
TpeTH Juiia, nmoyi3Bamy Kaprarta, Ha KOsSITO U 1a
e pasmopenba, Ha TapaHIUs WM JEKIapamus
ChbIJIACHO TO3U JIOrOBOp WJIM  CBIVIACHO
npaBuiara Ha  KaproBute wim  Ipyrd
opranuzanuu; wid (6) MOPOAEH OT BOJEBUTE
necTBus niK 6e3aeiicTBus, rpyda HeOpeKHOCT,
WM JIPYTH HEMpPaBOMEPHU NEHCTBHS, WU OT
u3MaMa, U3BBPLIEH  4YapkOeKk,  oduiaiiH
TpaHCaKIus, MEPUOJNYHO TIIamlaHe, 0OMsIHa Ha
BalyTa, MpPEIBApUTEIIHA ABTOPH3AIMS, PHYHH
orepaluu, 3aMecTBaII aBTOPU3AIINH,
CHCTEMHH TIOBPEIH, WIH JPYT BUJ HE3aKOHHO
nomsBaHe Ha Kapra wnm enekTpoHHU mapu OT
ctpana Ha KimeHTa, HETOBUTE CIYXKHTENH,
MPEICTAaBUTENM WU TOAU3IMBIHUTENU WIH
KpailHM KIIMEHTH, WM TPETH JIUIA, MOJI3BAIIH
Kaprara; unu (B) mopojieHa OT HEU3MMbIHEHHE Ha
Knmenra, HEroBUTE CITy)KUTEINH, TIPEICTABUTEITH
WM TOAW3MBIHUTENN WM KPaHU KIWUEHTH,
WIH TPETH JHIa, mon3Bamm Kaprara, qa crasst
pasnopenouTe, Ha KOHTO W Jla € 3aKOH WM
MPABUJIO, BKIIFOUUTEITHO, HO HE CaMO, 3aKOHUTE
3a MEpKUTE TPOTHB H3MUPAHETO HA TMapH,
3aKOHUTE 3a Olla3BaHE HA JAaHHU, MMPaBHJATA 32

13.8. Client agrees to indemnify, defend and
hold harmless lIssuer, from and against any
losses or negative balance on Cards, resulting
from any and all actions, , claims, demands,
liabilities, judgements, damages or expenses
including but not limited to damages incurred
by Issuer in relation with content of requested
designs ordered according to the White
GiftCard Program (collectively, "Claim" or
"Claims") which Issuer may at any time during
the term of this Agreement or within 5 (five)
years after its termination incur, sustain or
become subject as a result of any Claim and: (a)
connected to the Client’s or his employees,
agents or sub-contractors, or 3rd parties using
GiftCard breach of any provision, warranty or
representation in this Agreement, or regulations
of Card Organizations or other Organizations;
or (b) arising out of the Client’s or his
employees, agents or sub-contractors, or end
customers or 3rd parties using GiftCard willful
acts or omissions, gross negligence, or other
similar wrongdoings, or fraud, charge back,
offline transactions, recurring transactions,
currency  conversions,  pre-authorization,
manual operations, stand-in process, system
malfunction, or other unlawful use of GiftCard;
or (c) arising from Client’s or his employees,
agents or sub-contractors, or end customers or
3rd parties using the GiftCard failure to comply
with any law or regulation including but not
limited to AML, data protection laws,
cardholder data information and other rules and
regulations. Client agrees that Issuer is
authorized to satisfy immediately as they
become due any obligations of Client by
debiting or withdrawing directly funds from
GiftCard of Client, or any outstanding sums
owed by Issuer to Client, including by debiting
or charging the Funding instrument of Client.
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MoJI3BaHe Ha JaHHU Ha KineHTta u qpyru HopMu
u pasnopenou. KinuentsT npuema, ye Mznatensar
yMa IpaBo Jia c€ YJIOBJIETBOPU HE3a0aBHO LIOM
CTaHAaT M3UCKYEMM BCSKAaKBU 3aJbJDKCHUS Ha
Knuenra, kaTo 1eOUTHpPa UK U3TETIIH TUPEKTHO
napu4Hu cpeactsa oT Kaprara Ha Kinenra, nnu
IpUCIAJHE OT HEU3IUIATEHUW CBOM IapUYHU
3aapiokeHuss kbM  Knmenrta. W3parenmar 1ue
yBenomu Kiimenrta 3a ocHOBaHMETO, cymMara U
BaJIbOPA HAa TO3H BUJ OIlEpaLUu.

Issuer will inform Client on the ground, amount
and value date of such withdrawals.

14. IlpexpaTrsiBane Ha JloroBopa

14. Termination of Agreement

14.1. loroBopsT Mexay Knuenrta u M3narens
ce cxirouBa u M3parenar npenocrass Yciayrara
CIMHCTBCHO TMPH YCJIOBHE OT  YCICIIHO
MpeMHHATa  KOMIUIEKCHA  IPOBEpKa  KaTo
HayajHaTa JlaTa ¢ M3JaBaHETO Ha EJICKTPOHHHU
napu 3a Knuenra. J[oroBopbsT uMa JercTBUE 3a
CpPOK OT 2 (1IB€) rOJAMHHM, OCBEH aKo He Obje
MPEKPATEH T0-PaHO Ha HAKOE OT OCHOBAHHSATA
MPEBUICHU 110-JI0TTY.

14.1. The Agreement between the Client and
the Issuer is concluded and the Issuer provide
its Service only after successful completion of
the due diligence measures where the
commencement date is the date on which the e-
money are issued to the Client. The Agreement
shall be effective for a duration of 2 (two) years
unless terminated earlier by the occurrence of
any of the events described below.

14.2. KnmenTsT pa3bupa u ce chriacsBa, 4e
JloroBOp®T ce MpeKparsBa U Ipeau U3THYaHe Ha
CpOKa My € M34epIIBaHe Ha OajaHca eIeKTPOHHU
napyu, usganeHu Ha Kimenrta, B ciexncreue
n3pasxojiBanero uM upe3 Kaprara nnu nopanu
HA4MCJIEHU TakCH OT cTpaHa Ha M3nmarens. B
ciydaid, ye KnueHThT noucka n3iaBane Ha HOBU
eJIeKTpoHHM mapu U Kapra/u cien usuepnBaHe
Ha I'bpBOHAYaJIHUS OanaHc, TOM creaBa Ja
CKJItOUX HOB Jlorosop 3a Yciyrara.

14.2. The Client acknowledges and agrees that
the Agreement is terminated even before the
expiry of its duration when the balance of e-
money issued is spent as a result of payments
performed by the Client and/or charged fees by
the Issuer within the duration of the Agreement.
In case the Client wishes issuing of e-money
and Card/s after the depletion of the initial
balance of e-money the Client must conclude a
new Agreement for the Service.

14.3. Ako KinueHThT wHCKa Ja TpeKpaTu
Jorosopa ¢ U3parensa, KiimeHTsT MOXe na ro
HampaBy He3a0aBHO 110 BCSIKO BpeMe 0e3 1a Obe
TaKCyBaH, KaTo yBeIOMH M3marens chbriacHO
KJIay3UTe 32 KOMyHHKaIusITa Mexay Kimenra u
W3narens mo-1oiy, KaTo 3aKpHe CBOSITA MapTHIA
SNEKTPOHHU TapH, KaTO BKIIOYHTEIHO MOJaJe
MoJsiba 3a OOpaTHO M3KyIlyBaHE Ha HaJUYHHUSA
OayaHC eNeKTPOHHU MapH (aKo UMa TaKbB).

14.3. If Client wants to terminate legal
Agreement with Issuer, Client may do so
immediately at any time and without any charge
by notifying Issuer, in accordance with clauses
for communication by Client to Issuer below
and closing the GiftCard account, including
redeeming the available balance of e-money (if

any).
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14.4. VI3natensaT Moxke B cllydail Ha PHUCK OT
Bpeau 3a M3pmarens na 3aappKu  NApUYHU
cpenctBa Ha Kimenra o 365 guu cien
npekparsiBaie Ha JloroBopa, 3a J1a ce npeanasu
OT pHUCKOBETE 3a Bpeau 3a M3parens mopanu
OTMEHEHU TpPaHCAaKIMM, YapHKOeK, HCKOBE,
TaKCH, IJIOOW, JTUXBU WIW JAPYTH IOJOOHH, B
pe3yaTaT Ha TOJ3BAaHETO Ha Yciyrara OT
Knunenra. KnueHTsT mie mpoabiDKU J1a HOCH

OTTOBOPHOCT 3a BCHUYKH 3a0bIKEHMS,
Bb3HUKHAIIM BBB Bpb3ka ¢ Kaprara, B
Npoab/DKEHHEe Ha S5 (MeT) TOIWHU  Ciea

npekpaTsBanero Ha JloroBopa wim crex
3akpuBanero Ha GiftCard mnaprtugara wnm
Kaprara. Ta3u pasnopenda He ce mpuara 3a
KimeHntu, KouTo ca moTpeOuTeny.

14.4. In case of any risk of Damages for Issuer,
Issuer may hold the Client’s funds for up to 365
Days after Termination of Agreement to protect
Issuer against the risk for Issuer of claims, fees,
penalties and other similar liabilities arising
from the Client’s use of the Service. Client will
remain liable for all obligations arising in
relation to GiftCard account or GiftCard, within
5 (five) years after Termination of Agreement
and/or closing of GiftCard account or GiftCard.
This clause shall not be applicable for Clients
with the statute of consumers.

14.5. U3gaTensaT MOXKe IO BCAKO BpeMe Ja
npekpatu JloroBopa c¢ Kimenra, 6e3 ma ro
YBEIIOMSIBA TIPEBAPUTEIIHO, AKO:

14.5. Issuer may, at any time, terminate the
Agreement with Client without notice if:

@ KiveHThT € Hapymmia, KOATO U Ja ¢
pasmopenda ot JloroBopa wiM 3aKoOHA, WIH
npaBwiata Ha KapToBuTe U Ipyru opraHu3anuu
(wu e nercTBal Mo Ha4uH, KOMTO SICHO MOKa3Ba,
ye KiueHThT He BB3HAMepsBa WIH HE € B
CBhCTOSIHME Jla CIa3Ba pasnopeAduTe Ha TO3HU
JloroBop); wiu

@) Client has breached any material
provision of the Agreement or law or
Regulations of Card Organizations or other
Organizations (or have acted in a manner which
clearly shows that Client does not intend to or
is unable to comply with the material provisions
of the Agreement); or

(b)  U3patensr e mpuHYAEH [a MPEKpaTH
JloroBopa BCJIEACTBUE HA 3aKOH HJIM PABUIIO HA
KaproBa opraHuzanusi Wid JApyra TakaBa

(b) Issuer is required to do so by law or
Regulations of Card Organizations or other
Organizations (for example, where the

Opranuzanus (Hanpumep, koraro | provision of the Service to Client becomes
MIPEIOCTABSIHETO Ha  Ycmyrara  crade | unlawful).

HE3aKOHHO).

(© B cayuwait, uwe KiumentsT He ¢ |(C) In case the Client has not given
npeaocTaBmsl  W3WCkana ot Msmarens | information as may be required by the Issuer
uH(pOpMaIKs B IpeABUICHUS 3a ToBa cpok mwiu | Within the given deadline or there is good
W3natenss wMa CepHO3HM CBbMHEHHsS, d9e | reason to suspect that the Client has provided

KineHTbT € mpe1ocTaBuil HEBSIPHA MJTU HEITBJIHA
nHpopmanus.

false or insufficient information.
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(d) B cnyugait, ye KimeHtsT € wiu Oble
7100aBeH BHB BBHTPEIIHM YEPHH CHHCBHIM Ha
W3marens mopaad ChbMHEHHE 3a 3JI0yHOTpeda,
u3MaMa Wi JPYyT BHJ CXOIHO JEsSHUE.

(d) In case the Client has been added to
Issuer’s internal blacklists due to suspected
malicious, fraudulent, or analogous behavior.

14.6. UznatensaT Mmoxe aa npekparu Jloroopa ¢
JIBYMECEUHO MPEAU3BECTHE, KAKTO € OBJIACTEH 32
TOBA OT 3aKOHA, OCBEH aKO MO-KPaThK NEpUO]T HE
€ YTOBOPEH B T03U J[orosop.

14.6. Unless a shorter period is provided in this
Agreement, as permitted by law, Issuer may, at
any time, terminate the Agreement by giving
Client two (2) months' notice.

14.7. C uztnuanero Ha cpoka Ha [loroBopa u
IpPU HETOBOTO IPEKpaTsABaHE IO HAKOU OT
HAYMHUTEC OIMMCAaHU B TO3U pPa3aci, Knuentsr
pasdbupa u ce chriacsBa, 4e Yciyrara Hu
MOJI3BAaHETO Ha w3aajeHara/mre Kapra/tu ce
MpeKpaTsBa, KaTo TOH HsAMA Jia UMa Bb3MOKHOCT
Jla U3BBpIIBA TpaHcakuuu ¢ Kaprara/ure, nopu
M Ha TIX Ja € IOCOYEH IO-ABIbI CPOK Ha
BaJIMAHOCT. B cinyuall Ha Hanuuue Ha OanaHc
CJIEKTPOHHH TapH CJIC]] U3TUYAHE/TIPEKpaTSIBaHE
Ha JloroBopa ce mpwiarar mpaBuWiaTra 3a
00paTHO U3KYIyBaHE HA CIICKTPOHHH TMapH.

14.7. The Client acknowledges and agrees that
with the expiry of the term of the Agreement or
with its termination in any of the ways
described in this section the Service and the use
of the Card/s are suspended and the Client shall
not be able to perform any transaction with the
Card/s even if the validity date described on the
Card expires after the duration or the
termination date of the agreement. In case there
is remaining balance of e-money after expiry or
termination of the Agreement the rules on e-
money redemption are applied.

14.8. Koraro JloroBopbT OBJEC MpEeKpaTeH,
BCUYKM 3aKOHOBH TIpaBa, 3aIbJDKCHUS U
OTroBOpHOCT, kouto KinmeHntsT u M3marensaT ca
UMaJIA | TMPUAOOMIN TT0 BPEMETO, KOTaTO TO3U
JloroBop e 6un B cuja, UK KOUTO Ca YTOBOPEHU
71a IPOTBJDKAT 32 HEOTIPEIEIEHO BpeMe, HsMma 1a
ObJaT 3acerHaTH OT TOBa MpeKpaTsBaHE U
pasnopeadbure Ha wieH 19.6 ot [orosopa e
MPOJBIDKAT Ja Ce MpuilaraT KbM Te3W IpaBa U
3aJIBJDKEHUS 32 HEOTIPEIETICHO BpEMe.

14.8. When this Agreement comes to an end, all
of the legal rights, obligations and liabilities
that Client and Issuer have benefited from, or
which have accrued over time whilst the
Agreement has been in force, or which are
expressed to continue indefinitely, will be
unaffected by this cessation, and the provisions
of clause 19.6 will continue to apply to such
rights, obligations and liabilities indefinitely.

15. OrpannuyaBane Ha ['apanuuure

15. Limitation of Warranties

15.1. U3pgaTensar, HeroBute KIloHOBe WU
[IpencraBuTenn HE NaBaT W3PUIHH TapaHIHH
WIM  JeKJIapali 10  OTHOIIeHWEe  Ha
npeaocTaBsiHeTo Ha Yciyrata. [lo-crienuanHo
W3 narensr, HETOBHTE Kionose WA
[IpencraBuTenu He TSKJIAPUPAT U HE TapaHTHPAT
Ha Knuenra, ue:

15.1. Issuer or its Agents make no express
warranties or representations with respect to the
provision of the Service. In particular, Issuer or
Agents do not warrant to Client that:
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@) U3MoJI3BaneTo Ha Ycmyrara ot Kinenra
1II€ OTrOBaps HAa HErOBUTE M3MCKBAHMS;

@ Client use of the Service will meet
Client requirements or expectations;

(b) M3II0JI3BAHETO Ha Y Ciyrara OT CTpaHa Ha
KiuenTa e 6b/1e HENpeKbCHATO, HAaBPEMEHHO,
CHTYPHO HJIH GE3TPEIIHO; 1

(b) Client use of the Service will be
uninterrupted, timely, secure or free from error;
and

(© BCcsAKa uH(pOpMAIMs, IOJydYeHa OT
Kiuenra B pe3ynrar Ha H3MOJI3BAaHETO HAa
Venyrara, 1ie Ob/ie TOYHA WK HAIEKIHA.

(©) Any information obtained by Client as a
result of use of the Service will be accurate or
reliable.

15.2. Ycnyrara rapaHTupa  ONpEeIeICHU
YCIOBHSI 32  3aJOBOJIUTENIHO  KauyecTBO,
NPUTOJHOCT 32  ONpeHIeliieHa el WM

CbOTBETCTBUE C JAJEHO OIIMCAaHHE CaMoO [0
CTENEHTA, B KOSTO T€ Ca U3PUYHO MTOCOYEHHU B
HoroBopa.

15.2. No conditions, warranties or other terms
(including any implied terms as to satisfactory
quality, fitness for purpose or conformance
with description) apply to the Service, except to
the extent that they are expressly set out in the
Agreement.

15.3. Humio B /loroBopa u OV He 3acsira oHe3u
mpaBa, MPOU3THYAINA OT  UMIICPATUBHU
3aKOHOBH HOPMH, KOHMTO Ca IPEIOCTaBEHH Ha
Kmuenta B kauectBoro My Ha Ilorpeburen u
kouto KIHMEHTHT He MOXKE Oa H3MEHH HId
OTMEHHU C JIOTOBOP.

15.3. Nothing in the Agreement will affect
those mandatory statutory rights to which
Client is entitled as a consumer and that Client
cannot contractually agree to alter or waive.

16. Orpannyenue Ha OTrOBOPHOCTTA

16. Limitation of Liability

16.1. Humo B J[loroBopa He W3KJIIOYBA WU
orpaHMyYaBa OTrOBOpPHOCTTa Ha WM3matens 3a
3aryom, OT KOATO HE MOXe J1a OBJe 0CBOOOICH
WIH KOSTO HE MOXeE Ja ObJe orpaHudeHa 1o
cwiara Ha To3u JIOTOBOp WM TPHIIOKHUMOTO
3aKOHOJIATEJICTBO.

16.1. Nothing in the Agreement will exclude or
limit Issuer’s liability for losses which may not
be lawfully excluded or limited by this
Agreement or by applicable law.

16.2. TIpu cna3BaHe Ha ycinoBusATa Ha Touka 16.1
no-rope W3natensat, HeroBute KioHoBe wuiu
[IpencraButenu, niau JIuneH3zonaTenu He HOCST
oTroBopHoOCT npen Knuenra 3a:

16.2. Subject to Clause 16.1 above, Issuer, its
Branches or Agents or Licensees, will not be
liable to Client for:

@ KaKBUTO H Jila OWJIO KOCBCHH WIIH
NocJeABalM 3ary0u, KOUTO Morar ga ObaaT
noHecenu ot Kuimenta. Toa me BKiIOYBa
NPOIYCHATH TMeYanOn (MPUYMHEHU NPSKO HIIH
KOCBEHO), 3aryba Ha  pemyTanusi  WIH

@ Any indirect or consequential losses
which may be incurred by Client. This will
include any loss of profit (whether incurred
directly or indirectly), any loss of goodwill or
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npo¢eCHOHATHO PEeHOME MM 3ary0a Ha JaHHH,
noHecena ot Kinenra;

business reputation, or any loss of data suffered
by Client;

(b) KaKBUTO W Ja OHMIIO 3aryOM WM BPEIH,
KOMTO MOraT jaa Obaar nmoHeceHun ot Kiuenra B
pe3yJITaT Ha:

(b) Any loss or damage which may be
incurred by Client as a result of:

Q) JIoBepue OT cTpaHa Ha KimeHTta B
IIBJIHOTATA, TOYHOCTTA WJIN CHILECTBYBAHETO HA
KOATO M Ja € peKjamMa WIM B pPe3yJrar Ha
B3aMMOOTHOLICHHUSI WJIM TPAHCAKLUUA MEKIY
Kimenra n HAKOM pexiiaMoaarell Wi CIIOHCOD,
YUATO PEKJIaMa € IoKa3aHa B Y CIyrara;

() Any reliance placed by Client on the
completeness, accuracy or existence of any
advertising, or as a result of any relationship or
transaction between Client and any advertiser
whose advertising appears on the Service;

(i)  mpomsHa, kosTro HM3matemar Moxe 1a
HampaBu B Yciyrara, WM OKOHYATECIHO HIIH
BPEMEHHO TMPEKbCBAHE HA IMPEAOCTABIHETO i
(v Ha oTAeTHU (PYHKIMH OT Hesl);

(i)  Any change which Issuer may make to
the Service or any permanent or temporary
cessation in the provision of the Service (or any
features within the Service);

(i)

HEU3IPABHOCT HA Y CIIyTara;

Malfunction of the Service;

(i)

(iv)  wusTpuBaHe, MOBpEX/IaHE 170071
HEYCIICIIHO ChXPaHsSIBaHE HA KOMYHHUKAIIMOHHH
JaHHW, TOMIbPKAHK WIM TpEeIaBaHd  OT
KnuenTa npu m3non3BaHeTo Ha Yciyrara WM
9pe3 Hes;

(iv)  The deletion of, corruption of or failure
to store any communications data maintained or
transmitted by or through Client use of the
Service;

(V) HEBB3MOXKHOCT Ha  Kimenra  nma
npepocTaBy Ha M3natens Touna nHpopManms 3a
CBOSITAa APTH/IA EIEKTPOHH TIAPH; U

(v) Client failure to provide Issuer with
accurate account information; and

(vi) u3noi3BaHe Ha Yciyrara ot KimeHra
WJTU TPETHU JIUIIA C 1IeJT U3MaMa;

(vi)  Any fraudulent use of the Service by
Client or third parties;

(©) Besika  kommeHcanusi 32 TakCH  WJIH
JIMXBH, HAJIOKCHH WK HauuclieHn Ha KineHTw,
kouto He ca IloTpeOutenu, B pe3yiarar OT
HEM3IIBIHEHWE WM HETOYHO H3IIBIHEHHE Ha
IUTATE)KHA OTIEPAIHS.

(©) Any compensation for fees or interest
paid or levied on Clients who are not
Consumers, as a result of non-performance or
incorrect performance of a payment transaction.

17. llpomenu no /lorosopa

17. Changes to the Agreement

17.1. KiineutsT ce cbracsiBa, 4de H3maremar
MOXK€ Jia U3MeHs TnepuoamyHo JloroBopa.
Korato Te3n wu3MeHEHHS HE BIMAIAT IIO
HETaTHUBEH 3a Knnenra HA4MH,

17.1. Client agrees that Issuer may make
changes to the Agreement from time to time.
When these changes do not affect in a negative
for Client way the preliminary information,
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IIpeaBapUTeIHATa uHpopManus, KOSITO
N3parenar e 3a1bpJDKEH 10 3aK0H J1a TTPEI0CTaBH
Ha KimeHra npenu ckimousBa”e Ha Jlorosop,
N3narenar Moxke 1a TpeICTaBH NMPOMEHUTE C
Mo-Kpatko  mpeam3Becthe. Koraro — Tesm
W3MCHCHUS BJIUSAAT 110 HeratuBeH 3a KimeHra
HAuYMH BBPXY MpeABapHUTEIHAaTa HH(pOpMaIus,
kosiTo M3pmaTensaTr € 3aadblDKEH II0 3aKOH Ja
npeaocTaByu Ha Knuenra npeau CKIIIOYBAHC Ha
JloroBop, kato Hanpumep npomsina B Tapudara,
IIpoMsHa B ILOCTaB‘II/IKa Ha IUIaTCXKHU YCIYIH,
MpoMsiHa B  M3IIOJI3BaHUS €3UK, OOpaTHO
HU3KYIIyBaHC Ha CJIICKTPOHHH IMapyu WJIHW APYro
MPEABUICHO B 3aKOHA, M3aTensT 1ie M3BeCTH
Knuenra ¢ ABYMCCCYHO HM3BCCTHUC IIPEAU
BJIM3aHETO B CHJIa HA TE3W HM3MCHCHHS Ype3
choOlIeHne a0 umeina Ha KiumeHra wim Ha
yeOcaiita 3a Ycnyrarta.

which Issuer is obliged by law to present to
Client prior to entry into Agreement, Issuer may
introduce  the changes with  shorter
notice. When these changes do affect in a
negative for Client way the preliminary
information, which Issuer is obliged to present
to Client prior to entry into Agreement, such as
for example changes in Tariff, changes in the
Payment Services Provider, changes in the
applicable languages, redemption of e-money,
or other required by law, Issuer shall give Client
two (2) months' notice of such changes by email
sent to Client email address and/or by notifying
Client on the website of the Service before their
proposed date of entry into force.

17.2. Knuentbr pazbupa W mpuema, dYe
KimmeHThT 1m1e ce cMsTa 3a nmpuest u3MEeHEHUSITa,
ocBeH ako KimeHnTsT He yBegomu W3pmarens 3a
MPOTUBHOTO  4Ype3  U3BECTHE, KAKTO ¢©
npenBuieHo B wi. 18.5, mpeau natara, Ha KOSITO
W3MEHEHUSTA 1IE BJIS3AT B CHJIA, B KOWTO CITydan
JIoroBOp®T 111€ ce cMsTa 3a MPEKpaTeH 0e3 Takca
3a TpeKparTsBaHe 110 BCSAKO BpeMe MpeIu
BIIM3aHETO B CUJIa HA U3MEHEHUATA.

17.2. Client understands and agrees that Client
will be deemed to have accepted the changes
unless Client notifies Issuer to the contrary by
notice, as provided in clause 18.5, prior to the
date on which the changes are to come into
effect, in which case the Agreement will
terminate without charge for termination
immediately before the effective date of the
changes.

17.3. Humo B Touka 17 He orpann4ana:

17.3. Nothing in Section 17 will limit:

@ [TpaBoTo Ha Wznarens oe3
IIPEIBAPUTEIIHO YBEJOMSIBAHE J1a OCHBPEMEHBA
1 1pepaboTBa MEPUOJAUYHO CBOUTE IMOJUTUKH
WM Aa  A00aBs  NEpUOJMYHO  HOBH
(YHKIIMOHATHOCTH, KOUTO MOTaT Ja ce MprueMaT
or KimeHTa ype3 M3MO0I3BaHETO HA TE3U HOBU
¢byHKIMOHamHOCTU. TakuBa mpepabOTKU MOTrar
Ja cTaHaT 1O Ha4MH, W30paH MO CBOOOIHA
npeleHka ot M3ngarens kato To3W HAYUH MOXKE
Ja BKJIIOYBAa KOMYHUKALUd 4ype3 MMeWna win
ype3 MyOJIMKyBaHEe Ha HHpopManusaTa Ha
yeOcaiita Ha M3naTens 3a Ycnyrara; u

(@) Issuer’s right to update and revise its
policies from time to time or to add new
features from time to time without prior notice,
which may be accepted by Client by using the
new feature. Such revisions may take place
using a method chosen at Issuer's discretion,
and such method may include email
communication or publication on a Issuer
website for the Service; and
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(b) [IpaBoTO Ha CTpaHWTE Ja H3MEHSAT
ycnoBusiTa Ha Touka 17, korato ToBa U3MEHEHHUE
HE ¢ 3a0paHeHO OT 3aKOHA W JIBETE CTPaHU ca
CBHIJIACHH C HETO.

(b) The parties' right to amend the terms of
this Section 17, where the amendment is not
prohibited by law and both parties agree to it.

18. KomyHuKaus1 ¥ U3BECTHSI

18. Communications and Notices

18.1. [{smara nHpopmanus 1ie Oble
npenocraBeHa Ha KimeHTa wiM ocWrypeHa 1o
JISCHOJIOCTBIICH HA4MH, Ha JIeCHOpa3Oupaem
€3UK, B siCHa M paszdbupaema Qopma u Ha

OBJITApCKHM  €3WK. 3a BCsAKA TPAHCAKIUA,
M3BBPIICHA Ype3 IUIATEKHUS HWHCTPYMEHT,
M3narenar me mnpegocraBu Ha KimeHra

nH(popManus 3a KpalHWS CpPOK 3a HEWHOTO
M3BBPIIBaHE, TAKCUTE, KOUTO IIIE CE HAJIOXKAT, H,
aKo € TPWIOKHUMO, pa30MBKA Ha TaKCHUTE, B
ciydyaili 4ye mojoOHa wuHpopmanus e Owuna
MOTHPCEHA npeau M3I'BIHEHUETO Ha
TpaHCakIusATa. B JOmMbIHEHHE, CIed  KaTo
TakcHTe OBIAT JCOUTHUPAHW OT CMETKaTa Ha
Knuenrta, M3pmatenmar mie  mpeaocTaBd Ha
KnuenTa cieqHaTa UHpOpMALIS: (1)
pedepeHTeH HoMep, Ype3 KOWTO Ie MOXETe Ja
UICHTH(UIIPA BCIKO €THO TUIAIIAHE, W, aKO €
MIPUIIOKHUMO, uH(popManus OTHOCHO
Ooenedpunuepa; (i) cymMara Ha BCSKO €IHO
ramane; (iii) CyMUTe Ha BCHYKM HAYUCIICHU
TakCH, ¥, aKO € NPHUIOKUMO, CHOTBETHATA
pa3ouBka; u (iv) marata Ha AeOMTHpaHE WK
MoJly9aBaHe Ha IUIATSKHOTO  HapekKIaHe.
KnuenTtsT mMa mpaBOTO Ja WH3HCKAa Tasu
nHpopmanusgs Jga My Oble NpeaocTaBsiHA
pEryJsipHO, TIOHE BEAHBK MECeUHO, OE3IIaTHO,
B CIIy4ail 4e € ONpPaBOMOIICH Jia 3ala3Ba Ta3u
uHpopmanugs W Ja S BB3OPOU3BEXKIA 0Oe3
W3MEHEHUS.

18.1. All information will be made available or
provided to Client in an easily accessible
manner, in easily understandable language, in a
clear and comprehensible form and in English.
For each transaction made through the Service
Issuer shall provide to Client information about
its execution deadline, the fees to which Client
shall be subject and, if applicable, a breakdown
of the fees, provided such information is
requested prior to execution. Furthermore, once
the fees have been debited from Client’s
account, Issuer shall provide Client with the
following information: (i) a reference number
that enables to identify each payment and, if
applicable, information about the beneficiary;
(i) the amount involved in each payment; (iii)
the amount of any fees charged and, if
applicable, the corresponding breakdown; and
(iv) the date of debit or receipt of a payment
order.  Client is entitled to request this
information to be provided or made accessible
regularly, at least once a month, free of charge,
provided Client is allowed to store this
information and reproduce it without changes.

18.2. TBbpreHus, HW3BECTHS  WIUM  JpPYyTHU
cpoOmmenus 1o Knuenra MoraT a ce u3npamar
[0 TOIla, UMEWJI WIM upe3 NyOIMKyBaHe Ha
yebcaiita Ha M3narens win no Apyru pa3ymMHH
HAYMHHU.

18.2. Statements, notices and other
communications to Client may be made by
mail, email, postings on the Issuer’s website for
the Service or other reasonable means.
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18.3. Uznatenar Mmoxe na ce cebpke ¢ Kimenra
OTHOCHO  Yciyrata 4pe3 METOOUTE Ha
€JIEKTPOHHA KOMYHUKALMs, BKIIIOUUTENHO (a)
M3MpalllaHe Ha UMENJI Ha eJIEKTPOHHUS aJpec Ha
KnuenTa; wim (0) nmyOnuKyBaHe Ha W3BECTHS
win choOleHus Ha yebOcaiita 3a Yciyrara Ha
Wzpgatens. KioueHThT ce  cbrjacsBa, 4e
W3parenar moxke [na wu3Mpama eJIeKTPOHHU
cbobOmenns a0 Kinmenta BbB Bpb3Ka C BCEKU
BBIIPOC, 3acsAralll U3IM0JI3BaHETO Ha YciyraTta oT
Kinuenta, Bxinrountento Jlorosopa (1 perakuuu
WIM W3MEHEHHs] 1O Hero), H3BeCTHS WU
paskpuBaHe Ha HH(OPMAIUs OTHOCHO Y ciryraTta
U paspemiaBaHe Ha IuianjaHus. KoHkpeTHHTe
CBOOIICHUS Ce TPETUPAT 1O CIICAHUS HAUWH:

18.3. Issuer may communicate with Client
regarding the Service by means of electronic
communications, including (a) sending email to
Client email address or (b) posting notices or
communications on Issuer’s website for the
Service. Client agrees that Issuer may send
electronic communications to Client in relation
to any matter relating to Client use of the
Service, including the Agreement (and
revisions or amendments to the Agreement),
notices or disclosures regarding the Service and
payment authorizations. Particular
communications will be handled as follows:

Q) JloroBopbT ce mpenoctaBsi Ha Kimenra
IpH [IPUEMAHETO My BbB BUJI 32 OTIICYATBAHE,

(1) The Agreement will be provided to
Client at the sign-up in a printable form;

(i)  Hsmenenmsita B TO3u JIOroBOp Clleq
pETHCTpaMsITa Ce IMPEIOCTaBAT upe3 HMEHIL,
U3IpaTeHo Ha UMeitn aapeca Ha Kimenra w/nmm
ype3 yeOcaiita 3a Ycnyrara Ha U3parens;

(i)  Changes to this Agreement after the
sign-up will be provided in an email sent to
Client email address and/or on Issuer’s website
for the Service;

(ili))  Ocgen B cimyunre, korato B JloroBopa e
MOCOYEHO JIPYTo, M3BECTHE 3a MPEKPATSIBAHETO
My ce IpeIoCTaBs Ype3 MMEWs, M3MpaTeHo Ha
uMein aapeca Ha Kimenra;

(i) Except where this Agreement provides
otherwise, a notice to terminate this Agreement
will be provided in an email sent to Client email
address;

(iv)  Hudbopmanusra 3a Oamnanca,
TpaHCAKUMUTE WJINM W3BJICUECHUATA 1Ie Obie
HaJM4yHa 4pe3 umena, SMS unu ype3 oHiaiiH
noctenn o IloTpebutenckus wunTepdeiic Ha
VYcenyrara;

(iv)  Information  about balance or
transactions or statements will be made
available via e-mail or SMS or via the User
Interface of the Service accessible online;

(V) Wudopmanmara 3a cnupaHeTo Ha
Ycnyrata me Obe J0CThIIHA Ype3 umeitn, SMS
WU Ype3 OHJIaH JocThIl a0 [loTpeduTenckus
uHTepdeiic Ha Ycayrara; u

(v) Information about a suspension of the
Service will be made available via e-mail or
SMS or via the User Interface of the Service
accessible; and

(vi) Hudopmanusra 3a OTKa3 3a
ABTOPU3UPAHE HA TPAHCAKIUH C €JICKTPOHHUTE
napy mie Ob/e IOCThITHA Ype3 UMEHIT M 4pes3
SMS Ha TenedoHa, OT KOWTO € aKTHBHpaHa

(vi)  Information about the rejection of
transactions with GiftCard will be made
available via e-mail or SMS sent to the phone
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KapTaTa, WJIM 4Ype3 OHJAWH JOCThI 10O
[Torpeburenckus uaTepdeiic Ha Ycmyrara.

from which the Card is activated or via the User
Interface of the Service accessible online;

18.4. KnuentbT TpsiOBa 1@ 3ama3d KOMUS OT
CJIICKTPOHHUTE CHOOIIEHUS, KATO TM OTIIeUaTa Ha
XapTUEH HOCHUTENI WM 3ama3d B CJICKTPOHHA

dbopma

18.4. Client should maintain copies of
electronic communications by printing a paper
copy or saving an electronic copy.

18.5. Besiko m3Bectue mo M3marens mo cuiara
Ha JloroBopa TpsiOBa na OBAE H3MPATEHO C
npenopbyaHa IMolia /10 ajgpeca Ha YNpaBlICHUE
Ha U3narend:

18.5. Any notice sent to Issuer under this
Agreement should be sent by registered post to
Issuer’s address of registered office:

Aiikapt AJl, busnec Ilapx Bapna Nobl, rp.
Bapna, n.x. 9009, bearapusi, u ordensizaHo 10
BHuMaHueTo Ha Exun ,J3gaBane Ha GiftCard
Kaptu®, ocBeH B cneaHuTe Cilydau:

iCARD AD, Business Park Varna B1, Varna,
9009, and marked for the attention of "Issuer
GiftCard Team", except that:

Q) HW3Bectue 3a 3ary0a, kpax0a, He3aKOHHO
IIPUCBOSIBAHE WJIM HEpaspellleHa ynorpeda win
MpoOUB B CUTypHOCTTa TpsiOBa Ja ce HampaBu
He3abaBHO B [leHThpa 3a kKoHTakTH HA W3marens,
Ha HoOMepara, mocoueHn Ha Kimenra or
W3parens unu ga ce u3nmpaTd BH3MOXKHO Haii-
ckopo upe3 ,,Konraktu* Ha caiita Ha M3narens
3a Ycnyrara,

(i) Notification of loss, theft, unauthorized
use or security breach must be made
immediately to the Contact Center of Issuer, on
numbers notified to Client by Issuer or has to be
sent, as soon as possible, through "Contact us"
on Issuer’s website for the Service;

(i)  BasBka 3a kapra, W3BECTHE 32
3aKyllyBaHE Ha EIIEKTPOHHU NapH, 3asBKa 3a
OOpaTHO W3KyIlyBaHEe Ha €JCKTPOHHH TapH
W/WIH TIpeKkpatsBaHe Ha JloroBopa TpsiOBa s1a ce
n3nparu upes3 ,,Kontaktu Ha caiita 3a Y ciayrara
Ha M3nmatenss WM upe3 WMMEHN, HM3MpaTeH OT
peructpupanara Bu enekTpoHHara momia 3a
Ycnyrara, KbM €JIEKTPOHHATA MOIIA, TOCOYEHA
Ha yeOcaiita 3a Ycayrara: support@giftcards.eu.

(i) Notification of application for Card,
purchase of e-money redemption of e-money
and/or termination of Wallet and this
Agreement should be sent through "Contact us"
on Issuer’s website for the Service or via e-mail
from Client’s registered e-mail for the Service
to the e-mail, published on the website for the
Service: support@giftcards.eu.

(ili)  UsBecrue, ye KiMeHTHT He ce chIUIacsiBa
¢ u3MeHeHue Ha J{oroBopa u xenae aa mpekpaTu
JloroBopa mpenu BIW3aHE B CHJAa Ha
W3MEHEHUATa TpsAOBa Ja CE€ U3MpaTH dYpe3
,»KOHTakTH* Ha caiita M3marens 3a Ycmyrara
WJTU 9pe3 UMEWJI, U3MPATEeH OT perucTpupaHara
Bu enextponHata moma 3a Yciyrara, KbM

(ifi)  Notification by Client that Client does
not agree to the amendment of the Agreement
and wishes to terminate the Agreement prior to
entry into force of the amendments or
notification on termination of Agreement
should be sent through "Contact us" on Issuer’s
website for the Service or via e-mail from
Client’s registered e-mail for the Service to the
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€JICKTPOHHATA TO1Ia, TOCOYeHa Ha yeOcaiiTa 3a
Ycnyrara: support@giftcards.eu.

e-mail, published on the website for the
Service: support@giftcards.eu.

(iv)  Kiumenrcku OILJIAKBAHHSI 3a
BB3CTAHOBSIBAHE Ha CPEJICTBA OT HEpa3pellCHU
TpaHCAKIUU cje/iBa JAa HU OBbJAT M3MPATEHU C
SICHHU OOSICHCHHMSI Ha TMPETCHLUATA, NPUYUHH,
nopaau  kourto  Knwentsr  cmATa,  4e
TpaHCaKIUATa € Ouja HepaspelieHa, KaKTo H
HCKaHE 3a Bb3CTAHOBSIBAHE HA CPEJCTBA, 4Ype3
WMEII, M3INpAaTeH OT  perucrpupaHara Bwu
€JIEeKTPOHHATa Ioma 3a Ycayrara, KbM
€JIEKTpPOHHATa I0Il1a, [I0coYeHa Ha yeOcaiiTa 3a
Ycnyrara: support@giftcards.eu.

(iv)  Customers claims for refunds of
unauthorized transactions have to be sent to
Issuer with clear explanation of the claim,
reasons why the Client believes that the
transaction is unauthorized and a request for
refund, via e-mail from Client’s registered e-
mail for the Service to the e-mail, published on
the website for the Service:
support@giftcards.eu. Issuer reserves its right
not to honour requests for refunds of
unauthorized transactions made via the chat
channel of communication.

19. O61mm 3aK0HOBH YCJIOBHA

19. General legal terms

19.1. 3arnaBusTa Ha TOYKUTE B TO3H JloroBop ca
caMoO 3a  yIeCHGHME H  HE  3acsrar
WHTEpPIpETALUATA UIIA CTPYKTYypaTa My.

19.1. The headings to the clauses of this
Agreement are for ease of reference only and
will not affect the interpretation or construction
of the Agreement.

19.2. OcBeH ako U3PUYHO HE € TIOCOYEHO APYTO
B Jlorosopa, BCu4ku cymu B To3u JloroBop ce
o3HaudaBar B jieBa (BGN).

19.2. Unless otherwise expressly stated in the
Agreement or Tariff, all amounts stated in the
Agreement are denominated in leva (BGN).

19.3. JloroBopsT, BKIIOYMTENHO TapudaTta u
[TonuTHKaTa 3a MOBEPUTEITHOCT, PEACTABIISIBAT
I'BJIHOTO  TPABHO  CIIOPAa3yMEHHE  MEX]Iy
Kimenra wu MWM3parens, u perlaMeHTHpAT
U3M03BaHeTo Ha Yciyrata ot Kimenra, 6e3 na
ce BKJIIOYBAT BCHYKU JPYTH YCIYyTH, KOUTO
W3natenst Moxxe Aa MpelocTaBu MO CHilaTa Ha
APYTo MUCMEHO CIOPa3yMEHHE.

19.3. The Agreement, including Tariff and
Privacy Policy, constitutes the whole legal
agreement between Client and Issuer and
governs Client use of the Service (but excludes
any services which Issuer may provide to Client
under a separate written agreement).

19.4. KitueHTHT ce chriacsiBa, 4e B CiIy4ai 4e
W3parenar He ynpaKHU HIKOE OT CBOUTE MpaBa
WU BB3MOXKHOCTH 10 To3u JloroBop (wim
MPOU3TUYAIIIM 110 CUJIaTa Ha 3aKOHA), TOBA HsAMa
Jla TIpe/ICTaBIIsiBa OTKa3 OT MpaBO OT CTpaHa Ha
W3narens u Te3u npasa WM Bb3MOKHOCTH 1€ ca
BCeE Olle Ha pa3noyioxkeHue Ha M3narens.

19.4. Client agrees that if Issuer does not
exercise or enforce any legal right or remedy
which is contained in the Agreement (or which
Issuer has the benefit of under any applicable
law), this will not constitute a waiver of Issuer’s
rights and that those rights or remedies will still
be available to Issuer.
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19.5. Ako cba ¢ IOpUCIUKLHUS Ja pelaBa
OTHOCHO BBIIPOCH, CBBp3aHu c Jlorosopa,
OTCBHAM, Y€ HAKOS OT Kiay3ure B Jloroeopa e
HEBAJIJHA [0 OTHOLIEHWE Ha JaneH KimeHt
unmu Knuenr, xoitto e [lotrpeburten, Torasa Ttazu
Kiay3a ornazna ot Jorosopa crpsmo Kimenra,
06e3 ToBa Ja 3acsra OcCTaHajaTa dYacT OT
HoroBopa. Octananute kjay3u B Jlororopa
MPOABIDKABAT Ja ObJIaT BaJIMIHU U TPUIIOKAMHU.

19.5. If any court of law having the jurisdiction
to decide on a matter relating to the Agreement
rules that any provision of the Agreement is
invalid in respect of a certain Client or Client,
who is a Consumer, then that provision will be
removed from the Agreement with this Client
without affecting the rest of the Agreement. The
remaining provisions of the Agreement will
continue to be valid and enforceable.

19.6. U3nmatenar mMoske Ja MPEeXBBLPIU TpaBa U
3abJDKEHUs 10 TO3W JloroBop Ha TPETO JIHIIE,
KOETO € HAJUIe)KHO JIMLEH3UPAHO  KaTo
Jpy*kecTBO 3a €JIEeKTPOHHU Maph, B KOHTO
ciyyait Ha Kimenta me Obae gaaeHo
MpEABAPUTEIIHO NPEAU3BECTUE YPE3 HUMEN,
M3IIpaTeH Ha UMEW aapeca Ha KinueHra B cpok
HE MO-MaJKo OT 2 (JBa) Mecela Mpeau JaraTta,
Ha KOSITO € IPEeNOKEHO IPEXBBPIISHETO Ha
1paBa U 3abJDKCHUS] HA TPETOTO JIMIIE, KaTO B
To3u Cpok KimeHTsT MMa mpaBo, ako He €
ChIJIACEH C MPEJIOKEHUTE MPOMEHU J1a
IIpeKpaTu J0roBopa, 0e3 Ja IbIKA TaKcH,
HEYCTONKHU WM MOAOOHH 32 MPEeKpaTIBaHETO Ha
JI0TOBOpA.

19.6. Issuer may assign transfer its rights and
obligations under the Agreement to third party,
which is licensed as an Electronic money
institution giving to Client a notice at least two-
month previous the date of the transfer notice
per e-mail. In case of such transfer and if Client
disagrees with it Issuer shall provide Client the
possibility to terminate the Agreement without
the arranged two-months period.

19.7. Bcekn HWCK WM CHOp, BB3HUKHAI OT
JloroBopa MM B pe3yiTaTr OT MPEeAOoCTaBsIHE Ha
VYcnyrara ot ctpana Ha U3narens tpsiOBa Haii-
Hanpesa Ja Obae oTHeceH KbM M3marens upes
,,KOHTaKTH* Ha caiita 3a Y ciyrata Ha M3narens.
KnuentsT Tpa6Ba na nonane OnnakBane/JKanba
JUYHO, B THCMEH BUJI SICHO 3asBSBAKU
MPUYUHUTE 3a *anbarta/onaaKkBaHeTo.
W3narensr mie ce onura J1a HaMepy pa3perieHne
Ha jKan0aTa/oIIakBaHeTo, B pa3yMeH CpPOK 110
yCIIOBUE, Y€ € TMOJY4YeHO $CHO U IPABHIIHO
noJiaieHo oryakBaHe. KiMeHTBT Moxe Ja
OTHECE BCSKO OIUIaKBaHE, KOETO He €
yloBieTBOpeHO oT M3natens, 3a pasriexjaHe
or [lomupurenHara KoMHUCHS 3a IIJIATEKHU
CHIOpOBeE C azpec: yi. ,,.Bpabua® 1, er. 4, Codus
1000, bbarapus, KOATO € OBJIACTEHA J1a peyiara

19.7. Any claim or dispute arising under the
Agreement or as a result of the provision of the
Service by Issuer should, in the first instance,
be referred to Issuer through "Contact us" in
Issuer’s website for the Service. Client has to
submit Complains in writing and clearly stating
the reasons for complaint. Issuer shall try to
resolve the complaint, within reasonable term
upon receipt of clear and correctly submitted
complaint. In case Client is not satisfied with
Issuer’s decision or lack of such, Client may
choose to escalate the dispute to the
Conciliation Commission for Payment Disputes
on the following address: Bulgaria, Sofia, 1
Vrabcha Str.fl. 4, which is entitled to offer out-
of-court solution which have to be accepted by
both parties.
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I/I3B'bHC’bﬂe6HO PCIICHUC HAa CIIOPOBC, C KOCTO U
ABCTE CTpaHU Tp5I6Ba Ja Ca CbIJlIaCHH.

19.8. /Ieere cTpaHm ce chIUVIacsIBaT, dYe
ABTEHTUYHOCTTA M/MJIM TOYHOTO M3ITBIHEHUE HA
TPAHCAKIIMUTE U OTEPAIMUTE I CE JOKa3BaT C
pasneyaTKyd WM W3BJICYCHMS, WU3TOTBEHH WIIH
TeHepHUpaHu OT MH(OPMAIIMOHHATA CHCTEMa Ha
Wznarens, xato Hampumep IloTpeburenckus
uHtepdeiic 3a Ycmyrata wiaud  Yebcaiita 3a
VYcenyrara Ha M3narens, Kaprosara cucrema Ha
Wznarens, Perucrbpa 3a eNeKTpOHHH NApU UITH
apyra coTyepHa CHCTEMa, H3IMOJ3BaHa OT
Wznarens, Kionose, IlpencraBurenure win
MOU3IIBIHUTENNTE Ha M3/1aTens, B KaueCTBOTO
Ha peryiaupaHo JlpyXecTBO 3a €IEKTPOHHH
Mapu.

19.8. Both Parties agree that the authentic
and/or correct execution of transactions and
operations shall be proven with print-outs or
statements printed or generated from the
Issuer’s IT systems, such as the User Interface
of the Service, or Internet website of Issuer for
the Service, Card System of Issuer and/or
Register of E-money or other software systems
used by Issuer or Branches, Agents or sub-
contractors of Issuer in the capacity of regulated
E-Money Institution.

19.9. JloroBopsT U oTHOWmIEHHATA HA KinenTa ¢
Wznarens no [loroBopa ce periamMeHTHpar OT
3aKOHUTE Ha bbarapus.

19.9. The Agreement and Client relationship
with Issuer under the Agreement will be
governed by Bulgarian law.

Q) KomnerenTen cba 3a pemaBaHe Ha
CIIOPOBE MEXIy CTpaHuTe Koraro KineHThT
HsIMa KQ4eCTBOTO Ha MOTPEOUTEN: ABETE CTPAHH
ce chIacsBarT, ye Bcuuku CropoBe MEXIy TAX
1€ TIOJIeXKAT Ha PelIaBaHe OT U3KIFOUYNTEIIHATA
MOJICBTHOCT Ha KOMIETEHTHHUTE OBbIrapcku
cpaunmina B rp. Codust. Benpeku To3u n36op Ha
noJIChIHOCT, KiueHTsT ce chbIylacsiBa, de
WznatensaT me uMa W MpaBo IO TpEHeHKa Ha
W3natens na mpeasBM MCK WIM J1a TOTHPCH
yIOBJIETBOPEHHE IO ChAeOEH pea (WK APYT BUJ
MOMOIIl TO0 ChACOCH MHT) BBB BCIKA €JIHA
FOPUCIUKIIUS.

(1) Jurisdiction of competent Court
between parties when Client does not have the
statute of consumer: Both Parties agree to
submit to the exclusive jurisdiction of the
competent Bulgarian courts in Sofia to resolve
any dispute arising  between  them.
Nevertheless, the Client agrees that Issuer will
still be allowed, upon Issuer’s discretion, to
bring a claim or apply for injunctive remedies
(or an equivalent type of urgent legal relief) in
any jurisdiction.

(i)  KommereHTeH cbI THpU pelIaBaHE Ha
CIIOPOBE MEXJy CTpaHuTe Korato KIIMeHTHT e
norpeduten: McKkbT cpenry OTBETHUK, KOKMTO
UMa Ka4eCTBOTO Ha MOTPEOUTEN, ce MpeasBsiBa
npesa Chlla, B pailoOHa Ha KOMTO € MOCTOSHHUST
aJpec Ha OTBETHHKA.

(i) Jurisdiction of competent Court
between parties when Client has the statute of
consumer: Claims against respondents with the
statute of consumer shall be submitted to the
competent Court after Client’s address.
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