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1. Jepunumun

1. Definitions

CnepgHnrte
JoroBop:

nedPuHUMyLMM cC

The following defined terms are used in t
Agreement:

»oropop® O3 Ha4yasBa, H a c 1 "Agreement’” means the present General ter
YcnoBWKWKsa,KTO n P a m k o] and Conditions as well as Frame agreem
noanucaH oT1T W3 pgarT e nasa|signed by Client;

HlpeacraBures O3 HayaBa 1 "Agent” means a company different fro
pas3s/nunyHoO oT N3 aaT e njlssuer, registered as Agent of Issuer;

MpepgcTaBwu

T €/

Ha W3 pga

HKaument* U1 n un ,dloasBarea* 0 3 H a
mnun wpuaniy
per ncrTpwpyar asTea Wc Kyn

Pus3nmyecko

PakTMmyeck

n A

nonsBsa,

"Client" or “User” means
that registers for the Service and buys GiftC
or actually uses GiftCard;

“KopnopatuBen Kinent” e 61 3 He &

pUANYeEeCK
KapTa n
NMons3BaHeEeE.

(0] n

nu e, K oMW

ﬂ nogapsaBa

""Corporate Client™ means a business clien
a legal entity that orders and purchases (
and gives it as a gift it to another Client for u

H»AMeils Ha Kiiuenra“*o 3 HavYyaBa e
nouwa, npepgocTaBeHa O
Ha Jfor oBoO[

CK/nTH4YBaHe

"Client email address' means the ema
address provided by Client during sigp or
purchase of GiftCard,;

Gi ftCard KaprTtarta;

»KaproBa opranu3anmusa‘ 0 3 H a|"Card Organizations” means Masteard
Mastecar d | nternacardhalll nternatiocaad”)("“ Mdbk
Europe (VI SA), JCB E|(VISA),JCBEuropd “JCB” ) or

Apyra KapToBa acolW:i
HO -MaKixxMm a H

BK/NTHYUTEDN
ApPpYyXecTBO
npasonpue
M3 paTenart
nmueHsunpa
nnawaHu4a,
ypes3 KaprT

MHMU®
n

CBbp3aH
K H a B C
PpnTEXaB a

H o a m3pgas

B K
n H

NWOYNTeEeINH
a T akKaBa

association or organization applicat
hereunder, including any parent, affilia
subsidiary, or successor, of any of them,
which Issuer holds membership and is licen
to issue Cards and acquire payments, incluf
in Interret, with Cards of such Cai
Organization.

»OcnopBane“0 3 HavyaBa npoue

M3spaTtenart
OT cywmMarTa

H a
no

M3 BbBPLWBaAaLA

cboTBETCT
opraHdusal

BuUue
nn.

pexpaga 06
TpaHCack
npunemMate
c npas

""Chargeback’ means a procedure in which
Issuer charges all or part of the amount of
interchange transaction back to the Acquire
accordance  with Card  Organizatio
regulations;

HlloTpedouren® e

K n

MeHT du 3

KOWTO nonsasBa Ycnyr a

pPpas3snnmnyHmN

oT

Her osartT a

npodecunmoHaAanNHMU HYXAMN
ApYyTro bnsmnmuecko nnawu

nosnssBauo

Yc

nyrartTa

"Consumer" meansa client who isa physical
personandwho uses the Service for perso
needs, different from his/her busine
commercial or professi@h needs or activities
Any other physical or legal persons, using
Service for commercial or professior
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npodgecunmoHanHa [AenH ownlactivities is not a consumer, and some part
HAKOMW YacTwm oT OY H(the GTC do not apply to persons who are
KOMTO He ca nortTpeobwunTconsumersora dealt with differently.
pa3/imMmyeH Ha4yu-H.

»CropoBe“ C a C /BY K 1" He p a3|"Disputes”™ means any disagreemen
onnakBaHWUA, CcbpebHMN complaints, litigation, arrangements and
Apyrm TakwuBa nporTwuB o|other such disputes between Issuer and C

KnneHTta, NPON3TMNYaAlLWMN
oT M3nonsBaHeTO H a
NPUNTOXNUM 3 akKOH,

A

] use of Service, or any applicable law;

arising from this Agreement or in relation to {

»EJeKTpoHHM mapu® O3 Ha 4y aB a €

CTOMHOEmMaAgemWma oT 7
nonyvyaBadHe H a cpeapj
M3BbpWwWBaAaHEe Ha nNnarTex*
permcrtpupaHa B ene
Perncrtubpa 3a eneck
MHMpOpPpMaAaLUuMOHHAT a CUCHT
obo3HayYyeHa KaTo bana
npeacwmwamgcEkB Ha KnanumeHwrt

"E-money" means electronic value issued
Issuer on receipt of funds with the purposeg
executing payment transactions, registere(
electronic form in Issuer Register cheney in
Issuer IT System and indicated as a Balanc
Client, which represents alaim of Client
against Issuer for redemption-nkoney is not &
deposit. Emoney, and therefore the Service
not subject to any Financial Servic
Compensation Schemes nor any public
private insurance schemes.

3a ob6bpaTHO M3KynyBaH
ca peno3nTtT. EnekTpoH
YcnyrartTa, He C a nf
KomMmneHcauMoHHUKU cCcXeMu
n H a HUKakBMU ny 6n
3acTpaxoBaTenHnN cxewm
»llapTHaa eneKTpOHHH mapu” € naprt
Perncrtubpa 3a eneck
MWHpopMaLMOHHATa cuc
BogeHa Ha unumMeTo Ha K

enNeKTPOHHAT a H aC3TaokiyHNo
enekKTPOHHU napu oT1 K

“E-money account” means an account ke
under the name of Client in the Registéreo
money in Issuer IT System, which hol
electronic value of the purchasedn®ney of
Client.

»GiftCard“ v n un ouwe H,KapTa‘“y e
nnatTeXeH MUHCTPYMEHT

Ha efgHa OT KapToBMUTE
oT W3paTtena v p[pgasBala
Aa nopgaBa nNnaTtTexXHW H
TpaHcaKkuunwm c enekKkTp
Henpes3apexpjgaewmMa, n
nepaooHa 3 alWnuTHMUTKXME P §
PAN, fjaTta Ha BanupgH
mnun [ppyrvMm nopgob6GHUM X a
6es3 MMeHa Ha

(HenepcoHuMPUuUMpaHa
nnaTexXeH MUHCTPYMEHT,
eEeNeKTPOHHNW nNnapwu Ha 1

“GiftCard” or also referred to &8Card” is a
payment insument with the logo of Issuer ar
one of the Card organizations issued by Isg
and it gives opportunity to Client to exect
payment orders for payment transactions
electronic money. The Card is nogloadable
personalized with personal secur|
characteristics as PAN, expiry date, CV
CVC, PIN or other similar characteristics &
can be with the name or without a name ¢
cardholder (notpersonalized with a name
The Card is payment instrument linked with
e-money account of the Client ammtovides
access to the-money of the Client. GiftCar
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gocTtTbn pf[o
GiftCard Mo xe pgapnbéuagecaarl
mnnun Buprtyas/BmgpTyapma
GiftCardmo xe pga O6bpe uM3n
€EeAUWHCTBEHO 3a OHNaWH

enekKTPpPOHH

can be a plastic card or a Virtual card. Virt
GiftCards can only be wused for onli
transactions.

»lloTpeduTeIcKkH MHTepgeiic Ha ycayrara®
mnun , Gi ft Cawwl.giftCmisced ve/m
BCMYKM CcBBP3IaHum URL
nnwu cekun aApyr powmel
NnPpUNOXeHUe, ocurype
AOCTbNHMWU oT KnneHnrt
npepcrtaBnaBaT WUHGOPM
M3 paTtenasa, ynotTpebsana
perunmcrtpaumuasA H a Knwue
AOroBoOopu, NOpbBYKAaA Ha
npepocTaBsa Ha peruncrtT
€ u3spapeHa KaprTa, He
M3IBbpWBaAaHeEe Ha cnpask
KbMNnaTeXHUA UHCTPY ME
OTHOCHO W3BbPWEHUTE

K
B
0]
b
C

"User interface for the Service™, or
GiftCard System™ or www.qgiftcards.eu
(website for the Service), or all related UR
or any other domain, software, provided
Issuer, accessed by Client via Interr
represent the IT System of Issuer, used
platform for Registration of Clients, concludir
Agreements, ordering paymentda and which
provides the registered Client, to whom
GiftCard has been issued, execution of -n
payment operations, such as check of balg
of value stored in the payment instrument
check of transaction history of GiftCard;

wlIpoaykTu M Yeayru“ o 3aHd a B C A K ¢
nnn peanHa CTOKa, Yy G
CbAbpXaHWUe, cCbBET,

npegnoxeHuwue,
MHPoOopMaLUuMAa,

M3 49BneH
mns3obpas

"Goods and Services" " means any digital
physical merchandise, goods or servi
products, digital content, advice, opinion, off
proposal, statement, data or other informai
displayed or distributed, purchased or p
through the Card.

“Currencies, supported by Issuer” means
various currencies, including the Princif
Currency as defined below, supported by Iss
during the delivery of the Service, in whi
Issuer issues electronic money, and which
notified on the website of Issuer for the Servi

3akyneHa UWUAW nnaTeHa
»BanyTun, mnomaabp:xkanm or M3parens
O3 HayasBa pamBmMyy HBAK /1 H
OcHOBHaAa BanyTta, -4om
noAOgbpXaHMU oT Napgart
npepoctTaBaHe Ha Ycny
M3 pgasa €ENeKTPOHHMU n
yebcanta Ha W3 pgaTensd
“OcnoBHa Baiayra Ha GiftCard” e B a n
mabpaHa OT KnuneHnrta
BanyTtTwurte, noaAabpXaH.l
3aaBKartaGiftCardKapTa

"GiftCard Principle currency”™ means the
currency selected by Client amongst
Currencies, supported by Issuer at time
ordering GiftCard.

»HAIeHTU(PUKANMOHHHA JAHHM 32 J0CThI*
n nu,AnenTupuKkaliuoOHHN  JeTailim  3a
JgocTpn® O3 HayaBa BCUUKMU
3awnTHMN XapakKTepuncrtTmu
M napTumpaTa eNnNeKTPOH
naaTeXHMW MHCTPYMEHTMWU
niea n naporna, OaHHMN 3
natTa Ha BanuwpgHocT, Il

"ldentifying Credentials "or™ Identifying
Details" means all personalized secur
characteristics of GiftCard and GiftCa
account, such as the username and passy
cardholder data, PAN, expiry date, PIN, CV
CVC or similar codes, security codes and
other unique and/or identifying information th
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mnun apyrmnm nopgo6HwM K oflssuerprovides to Client to use GiftCard ang
BCAKa pAnApyra YHMWKan”H a|access GiftCard account;
MHPoOopMaUuMAa, KoaTtTo W3
KnmeHta 3a nonsBaHe
AOT BN a o Gi ftCard n
napw.
S3maren“e AunkapTAQL; "Issuer” means iCARD AD;
sllilaTexxna omnepamusi“ e T p a H c g "Payment transaction” means a transactig
€eNNeKTPOHHMU napwu, n 3 | with emoney, executed through a va
nnarTtexXeH MHCTPpPYMeHT | payment instrument GiftCard. The types
cboTBEeTCTBMHE c dy H K| transactions which may be executed W
Ycnyrarta, BMupoBerTeE GiftCard are limited to payment on POS, onl
KomtTo we mwMorartT pa c (payments for goods and services andaney
KaprTa, ca oOr paHwMUyeHyredemption, in accordae with the
TepMUHanN, nMmBaeyam e H functionalities and purposes of the Servi
ycnyrm v un3KynyBaHe |Limitsonpaymenttransactions are publishe
M3 paTensa. Or p aH unuy e H|the Tariff and on Issuer website for the Serv
onepauummnm ca nyo6nwuky EIssuer may improve, develop, put or remg
canrta 3 a Ycnyrata. |[limits or amend the payment transactiq
nopob6bpasa, pas3paborT|available for the Service unilaterally an
npemMaxBa Or paHwunuy e H un|without the consent of Client;
nnaTeekHwTIepauunu, 0cC
ycnyrarta, eoHOCTpPAaHH
KnneHrta,
wHemjaaTe:xxkHa onepauusi“ 0 3 H a 4 a B a | ""Non-payment transaction™ means
no npernepg H a 6 a n|operations for check of balance, histg
TpaHcakumMmmnrte, n 3 B N e Y transactions, statements, providing security|
o6be3snevyeHune Ha 3 a [ compensation of obligations (if applicable) g
NMPUNTOXNMO) m ApyTr un yother norpayment transactions available 1
KONTRK K@Y eHU B Ycnyr |the Service;
HIl1aTexkHO  Hape:kaane“ C a B ¢ 1 ""Payment Order' means all instructions fror
yKaszaHna oT Mnarteuya |the Payer or the Payee toetIssuer, orderin
N3paTtena, HapexXaja uwu execution of payment transaction, performed
nnartTexXHa T paHCcackumnsa|paymentinstruments provided by Issuer;
nnaTexXHNTEe MHCTPYMEH
M3 paTena,;
Hllaaren* e KnuneHTbT, ¥ ""Payer” means a Client that submits t
nnaTexXHO HapexXpjaHe,; payment order;
LHIloayuaren® e KnneHt b, K| ""Payee™ means a Client that is a recipient
cymaTta no nnartTexXHaT a|theamountof the payment transaction;
»3asiBKa 3a mnopbuka Ha Kapra/u” e| “Requestfor GiftCards” is inseparable pard
NnPUNTOXeHNE KbM [lor o |this Agreement, signed by Client or persg
KnmneHnrta nnu A e 1 c| unambiguously representing the Client
HeaBycMuUucneHun o6cT o A otherwise entitled by Client to make Reque

nuuya,

KOWTO

nopbuyBar

for issuing of GiftCards, specifying basing
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Gi ftCard H a M3 pgarTe)
OCHOBHMW nNapamMeTpun Ka

6poii Ha NAapPBWaAWMNTO YK

parameterslike stored valueof electronic
money number of GiftCard$o be issuedand
others;

Lycayra® o3 Ha4vyasBa Ycnyr 4
o6wnrte y € N1 0 B N #GiftCard?d,
npepctTaBnaBawa M3 pgas
npwu nonyuyasaHe H a
mns3pasaHe (GftCardapma 3 a4
KnneHnta M M3NnNbnHeHMUE
C uM3pgapeH nnarteikCGard un

""Service" means the Service, subject to t
Agreament, called also GiftCard, represent
issuing of electronic money upon receipt
funds and issuing of GIFTCARD at request
Client and performance of payme
transactions with issued GiftCard /s.

,Padoren /len“ e O eH, pasnwu
epensagAMKNPa 6GaHKHM

»

I

"Working Day" means a day that is not
Saturday, a Sunday or a Bank Holiday
Luxembourg.

IIporpama White GiftCard”
03BONABaA H a Knwue
epcoHanus3s3uMmpaHa Her
nasBaHe Ha -MBYPIOEH
e 3 Aa ce 3acdarart K
oroBop, KapTa, npea
por pama, nma CbLWMT
akKkTo GiftCar-dopeagnwu
TAWYaBa c An3anHa
Mporpama pgasBa Bb3 MO
nM3b@peamH, KOUTO Xen

e ycny

»
»

OXaomlx 1o 33

»White Giftcard Program” is a service tha
enables the Client to personalize his GiftC
under requirements specified below. With
prejudice to the clauses of the pres
Agreement Card provided according to t
program has the s#& functionalities as th
GiftCard described above but differs in

design characteristics as this program grants
right to the Client to choose a design wh
Client wishes.

» YHHKAJIEH WlAeHTu(uKaTop“ € K O M O
OT uUuwudgpwn, 6YKBU nNNBDT
M3paTena Ha KnueHrTa,
npepctaBeHn oT KnueH
nnatTexHa TpaHCaKkKUWSH
mopeHTuMmdpmnumpaH nNO0ON3BaA
ycnyra KOPEeKTHO.

""Unique Identifier' means the combination
numbers, letters or symbols, nad by Issuel
to Client for identification of Client GiftCar
account;

"'3D-Secure" O3 HayvyaBa c
nepcoHanmsupaHa 3 alwn
npumnara 3a BCAKAa OHIN
HanpaBeHa Ha BUDPTY
noagabpxaw 3D ycnyrart

"3D-Secure means a specific Personaliz
security feature, which is applied to any onl
Card transaction made on a -gbabled
Merchant's virtual POS.

"3D-Twprosen" O3HavyaBa
o6pasyBaHuUe, KoeTo O
" KoeTao O T F30aBUAVPTAH HAQ ¢

npeHaco4yBa BCeKW Kap
TpaHcakKkUuusa Ha BUPT
cboTBeT-BAAWNIBH nNnopTa

Ha KapTtarTa.

"3D-enabled Merchant™ means an entity
operating a virtual POS that is compliant w
the 3Dsecure standard and redirects ¢
cardholders which are transacting on the viri
POS to the respective 3§ecure portal of th
issuer of the Card.

2. IlpaBHO OTHOLIEHHE

2. Legal relationship
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21.NMpeagmerT H
ycnyrarta.

a JfJorosop

2.1.Use of the Service by Client is subject
the Agreement.

22.3 a O a nonssa Y c J
3akynyBa eNnNekKTpPOHHM

e 6baart M3nons3BaHM
nnaTtTexXxHW onepauunu, o]
3 a MnaTtTexXHa onepauwn

cnopepg To3u JoroBop.

2.2.By using the Service, Client purchases
money from Issuer, which will be used to mg
the payment transactions with the GiftCa
specified i n t he
definition or for other purposes according
this Agreement.

3. CxuirouBane Ha Jlorosop

3. Concluding the Agreement

31lKnneHTbT gmpAabGea CH

JoroBopa, 3a pga MOXeEe
YcnoBue 3 a OKOHYarTe
Jorosopa e KnNnMeHT®HT
KoMNnNnekKCcHa nNpoBepka
3aKoHoOopaTencTBO. En
3aBbpwumna KoOMN/AEeKCHa
Me Xayundawmt 3 majeesce C
Ba/lMAgHO CKINWYeEeH.

3.1.In order to use the Service, Client must f
of all agree to the Agreemenihe Client
accepts that the conclusion of the Agreem
and its entry into force is conditional upon a ¢
diligence thathe Issuer shall perform over tl
Client in accordance with the applicak
legislation. Only after successful completion
the due diligence the Agreement is conside
to be valid and in force.

32KnuneHTHBT MO Xe pga (
ouca W3 paTtTemMpepganat
M3paTeoawnamm YebcalTa
KaToe per nc mpupeal H WM
HeobGXxoaunmmn enemMeHTMN

3.2.The Client may agree with the Agreem¢
in the office of Issuer or Agent of Issuer
online on the website of the Service
registering and completing all requireg
information elements wheré is indicated on

ykKkaszaHNnTtTe noneTa Ha |thewebsite forthe Service.
33KnnmeHnTtTbT Tpsao6sa pga|3.3.Clientmust provide current, complete a
NbAHaAa W TowwmaA WMHE@pP M accurate information and maintain it as curr,
BMHaAarum akTyanHa wu T o|andaccurate during use of the Service. In ¢
Ha YcnyrartTa. B ¢ nyualof any changes in information provided
MHGpoOpMayumMarta, npe o (Client, Client agrees to update the informat
KnnmeHtsbrt ce C br /1ac §in the website for the Service oefore Issue
MHMpopmMayumatTa B yebc gwithoutdelay.

npun W3Ipatena He3abas

340o0roBoOopubT
cnopasymMeHune wmMexagy K
OTHOWeHME Ha NoNnN3BaH
BaXHO KnumeHTBHBT pga r

cb3pgaBa

Up e 3 npmemMatHe H a 4o

3.4.The Agreement forms a legally bindir
agreement between Client and Issuer in relg
to use of the Service, and it is important t
Client reads it carefully. By accepting t
Agreement, Client agrees to use the &enn
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CbragacsaBa O a
M3INCKBaHMNAT a B

aunT3al o o »
Jor os

accordance with the
Agreement.

requirements of

355 KnmeHTBbBT MOXeEe aga n

3.5.Client can accept the Agreement by:

acaBalkkm ce

a KObHO/EariioH , T a 3
aBeHa H a Knwn
a; unun

(@) Cbrn
Jorosop
npepgocT
Ycnyrart

(@)  Agreeing with the terms and conditio
of the Agreement onlinewvhere this option is
made available to Client by Issuer in tdeer
interface for the Service.; or

(b)
6en
npwu

Moanunceakhkmn
e XK a,
N0 XMW

Oor

M3TO0OTBSAHA
MaTa pepa TwmB

(b)  Signing the Agreement or receif
provided by Issuer according to the applica
legal measures; or

(©)

nnn

M3npawaimkunm cBbo6LWe

(©)

Sending of an activation message; of

PeanHo wmn3nonsBalkk
yam, KnneHnt®eT laa q
TpeTupa NonN3BaHEeE
eHTa KaTo npunema
BMSA MOMEHT Ha non

(d)
cny
e
Knwn
nbp

(d)  Actually, using the Service. In this cag
Client agrees that Issuer will treat use of
Service by Client as acceptance of
Agreement from the moment of first use
Service.

3.6.C
nnun
np
Mo
4o

C K

HaTMckaHeTo Ha 6
» Mpnemam” Kor ai
poctaBeHa Ha Knwune
peéburtenckwuasn MHTe
OBOpP©DBT Me Xnay Knn
ouwBm@me 3 €eNeKTPOHH.!
CKnwuyBaHe H a [OT OB
(eneKTpPOHEH [AJOKYMEHT
OunpexTusa 2001/ 31/ E
THBProswuA n B apyrmu
HatTnmckaHeTo Ha O6YyTOH
, ffpnemam- npeapcTaBa
YyCbBbpwWeHCTBAH enecx
KnneHTta MW cb3pgaBaHe
HagnexXHO noagnucaH OT

e
T
r
n
n

K
0
C
e
b
H

3.6.By clicking to accept or agree to ti
Agreement, where this option is made availg
to Client by Issuer in the User interface for 1
Service he contractual relationship betwe
Client and Issuer is concluded by electro
means of distant communication, as define
Directive 2001/31/EC on the electron
commerce and other applicable laws. Click
to accept or agree to the Agreement, wheige
option is made available to Client by Issuer
the User interface for the Service represent
advanced digital signature made by Client
therefore the electronic document of {
Agreement is deemed as duly signed by Cli

B37KNuMeHTBT HenoM®IBea L

MW He MOoOXe fAga ce Cobi
M3paTensaT MOXe BpeME§
MNWU pJa nNpekKkpaTwWu OKOHK

3.7.Client may not use the Service and/or n
not accept ta Agreement and Issuer m
temporarily stop or terminate the Service
Agreement immediately and without pri
notice to Client, if:




Card

THE PERFECT GIFT
LJorosopa He3abaBHO
mns3IseectTmnme 3a KnumeHnrta,
(@) KnneHTbT He e Ha |(a Client is not of legal age to form
oT 3aKoHa, 3 a A a binding contract with Issuer and operate
OTHOLWEHMUSH C N3 parT e n|payment instrument or funding instrument
NMNaTeMHHACAT PY MEeH T 3 a | use with the Service; or
nonsBaHe Ha YcnyrartTa
(b) KnmeHntTsT e nnuye, (b) Client is a person barred from receivi
A a MynpeeiocTasB4 Y ¢ n|the Service under the applicable laws
NPUNOXMMOTO 3akoHOo/fal|Regulations of Card Orgam@dons or othe
Ha KapTtoBute wunwn pap|Organizations or rules or policies of Issuer;
npaBunnanatTa WU NONUTUNUKMU
(c) KnnmeHTbTnpreaan an (c) Client has notsuccessfully passed tt

KoOMNNneKCcCHa nNpoBepkKk@y
HagnexHongeHTunpPuuynpa

duediligence of the Issuer, which may inclu
lack of identification and verification of th

mopeHtTundpumauyumwetTae 6wunn,;gClientor

nnwu

(d) M3pgaTtTenaTtT no c¢BoA (d Other important reasons, upo
Apyrvmw npuymHuM KaTto pdiscretion of Issuer, such as risk a
Ha 3afgbXeHwuns, n p o u 3 compliance;

NPaBOOTHOLWEHUSHA.

38N3 paTenar
yBenomu
KnuneHTta
KnmneHnta ¢
YcnyrartTa.

Mmma npas
ype@aan MMeRA
OTHOCHDO He
M3UNCKBAHMUSEH
PeweHunemo
npeyueHkaTta Ha W3pgaTe
HoCMH OTIrTrOBOPHOCT 3
ob6bes3weTtTeHne.

3.8.Issuer shall be entitled to notify Client
any time on noracceptance to the Service

e-mail or via phoneThe decision for the refus
isstrictlyinls uer’ s di scr et
not be liable for whatsoever compensations

4. IlpenocraBsine u e3uKk Ha /loroBopa

4. Provision and language of the Agreement

41.Konne oT Jorosopa
ce npepocTassA Ha K 1
oTnevyaTBaHe n Bperl
npunemMaHeTo MYy, Konwueé
MOXe pagAa O6bAae nNpoMeH

0]

pa3noslToxXxeHWne H a Knwu

4.1. A copy of the Agreement or Receipt will |
provided to Client in printable form during th
signup process. A copy of the Agreement,
amended from time to time, is available
Client on the Issuer websit®rf the Service
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OCBEHKOBNTON
noagnucBaHeEeTO

YcnyrartTa
M3 KNCKBa

except in cases where signing of Agreemer
not necessary.

42.Cnepg npunemadHe TKon nHeaH
MmMa npaBo fAda NOUCKa
Konme OT Her o, KaTo
pa3nevyaTtTBaHe We 6bAe

KnmneHnrta,
M3MCKBaAa

OCBEH B cn
nognmnmceaHeTaoO

4.2. After sign up Client may request to

provided with a copy the Agreement, and a |
to the Agreement will be sent to Client em
address for printing except in cases wh
signing of Agreement is not necessary.

43.0o0or oBOpP®BT
KnmneHrta H a

e 6bpae
6bnrapcek

[or oBonmppeeT4 0EC T AaB EH Ha
e3nkK, TO ToOBa € camo
6bnNrapckarta Bepcus

npumopurteT B cnNnyyvawh H

4.3.The Agreement will be provided to Clie
in Bulgarian. Where the Agreement is provig
to the Client in andter language that is fq
Client convenience only and the Bulgara
language versions of the Agreement will tg
precedence.

5. I3naBaHe HA eJIEKTPOHHU MapPH.
3asBKM 32 KapTH, AKTHBaUMs

5. Issuing of e-money.
GiftCard Requests and Activation

SAKNuneHTBT
napum uypes
Ha 3akKynyBaHMWUTE
3a uM3IpaBRAMEUYaHHeeB 0607
Yype3aHKOB nNpeBOAg uUIwn
(KpeguntHaTtal/ JebunrtHart
KnmeHntTbBO®BODBPRpAaKapToO
cnyvyaurte, Korarto g
pe3 nnauwaHe B O6pon.
€ MeTOoAMWTeypeas nnuealya
nun O6GaHKO®BE Icpae BYGAL T

a npepocTtaBgaHun Ha K
naTteXwwm uyc mn3gan Her
aptTa MunNunm OTKPUN Her
M3spaTtTenart He e OTT (
Bb3HaAarpaxgeHumara, H ¢

MO Xe ha
nnauwaHe Ha
BaskK eck

X0 S c cw

5.1. TheClientwill be issued electronic mone
after the latter pays to thesuer the equivaler
amount of the enoney to be issued and t
Issuing fee charged by the Issuer. The CI
may pay withbank transfer or with a payme
card (Credit/Debit Card), of which Client

authorized holder or onlyhen allowed by
Issuer by pgment in cash. Client agrees that
payment methods for purchase of GiftCard
not part of the Service, and are provided by
payment service provider of Client, issuing

payment card or providing the bank accoy
Issuer is not liable for charges fees, applieg
by other payment services providers.

JocTaBuyunmym Ha nnartTex
52KnumneHT BT ce c br najb.2.Client agrees that Issuer may impc
MOXecCcBOGSPeuLueHKa paga H gdifferent limitations on amounts of purchag

OFf paHMUYeHUNS HBKLAPPXTYN T @[

Morart aa ce 3akyns
M3UCKBAHMSA, nnmu aa
npeBo@mmpemeneHn 6GaHK

GiftCard, or special requirements, or not acq
bank transfer from certain banks, up
discretion of Issuer.
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53M3paTtenar M3 pgpasa
MapTm@ac eneKTPOHHMU
Kpeaguntupa Cbce cywma
€eNeKTPOHHUW nNapwu, pas

oT N3 oabtBe NnBIanyerarta,
Knnmnenta B Jdasekrema T
M HEe KOHTponumpa TOB
cpeagctTBaTaaBHMK gdod a

ycnyrmnu Ha KnneHnrta.
MHpOpPpMUMpPAH KOoOra eneck
m3pgapeHn oT WN3IpgaTens

5.3.E-money is issued by Issuer atite E
moneyaccount is credited with the amount
issued emoney, equal to the amount, which
receivel by Issuer for the purposes of issuing
e-money, in the same currency as the currg
specified in the Request anith the same
working day of receipt of the funds by Issu
Issuer is not responsible for and does

control when Issuer will receive tifiends from
Client’s payment seri
be notified when the -eoney is issued b
Issuer.

S54KapTtaTta He ce n3naea
3akynyBaHeTO Ha enek
H a KnneHTta. KapTtart
AeNCcCTBUTENHO U npasBwu
Knunenta (KOWTO e on
KapTunu cbrnacHo ycnyr
cymMaTa HeHwme Kmapwu " 3
Takca 3a wu3pgaBaHe Y
npunemMaH OT M3 paTena.
eAfHa OT BanyTwurTe, n ¢

onpepe /Keme. HO @

¢ 5.4.GiftCard is not issued automatically |

purchasing enoney by the Client. GiftCari$
issued after a valid and correct Requ
submitted by Client (who is eligible to ord
Card according to the Service) and al
payment of the amount of electronic mor
(stored value) and Issuing fee via the payn
methods accepted by Issuer. GiftCardssued
in one of the currencies supported by Issuer

55KnnenHtsrT MO Xe O a
ms3pgasaHe (pas3 Kuaepctkaa K
BUpTyanHa KapTta) OHDN

MOGMANHOTO
o uc Ha
M3 paTensa
LOTroBoOop M
npoBepkKa.

NMPUNOXEeHUNEe
M3 paTensd nJ
eANWHCTBEHDO

ycnewHoO n

5.5.The Client may submit a dQuest for
issuing of a Card (physical or virtual Car
online via the website or the mobile app of
Issuer or at the office of the Issuer or of
Agent of the Issuer only after validly conclud
agreement and successful due diligence of
Client.

56KNuMeHTBT
KapTtwn, m3pgapeHm cCcbr |
GiftCard we 6GpAHaDOCcR
Ycnyyf aTtyap e 3 MOGMUANHO

M3 paTtend Ha MACTO .B
3asBeHUTe AMU3aNHU NO
M3paTtena am Topra eaa p A
M3MCKBaAHMA KarTo: (i
npuntexaBa aBTOPCKMU U
BbPXY M30OpaxeHMETO,;

ce Cbrlr na

He Tpabsa 4 a CbAbP

5.6. Client accepts that requests for Card iss
according to the White GiftCard Program w
be submited via the website for the Serviega
a mobile application of the Issuer and at |
offices of the Issuer. The requested designs
subject to approval from Issuer and have
meet some requirements such as: Client n
have all copyrights and relateijhts over the
image; (i) The Image shall not contain imag
of religious, political or sexual nature; (iii) Th
Image shall not be misleading for the merch
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accepting payments with the card and any o
image that is deemed unacceptable by
Issue;

5.7.1In case of lost, stolen or destroyed Card
Client is entitled to request reissuing of the C
by following the conditions for reissuing la
down by the Issuer, which may inclug
verification of the identity of the Client.

Reissuing of Card may be also requesteg
Client who has initially received virtual Car,
The Issuer will reissue the virtual Card in
physical plastic Card. The-raoney stoed in
the reissued Card will amounts to the balanc
e-money which is available in the virtual Cq
at the moment of its reissuing. The Cli¢
understands and agrees that the virtual ¢
will be blocked for any transactions after
reissuing as a plsycal Card.

In all cases the Client understands and ag
that the reissued Card will be valid only for t
remaining duration of the Agreement. T
reissuing of the physical GiftCard will n
extend the term of the Agreement.

pennr noseH, nNoNnMTMUNY
xapakTtep; (i i bBallmgaa
mn3obpaxeHune, KoeToO
3abnyxpgasauwo 3 a T b [l
nnawaHA c KapTtwu n |
mnsobpaxeHne, Henpuewm
57.B cny4yah Ha 3arybo
Y HULWOXEeHa KaprTa Knwug¢
nMounceka npensgaBaHeT(
M3NbAHMU ycnosmnarta
npens gaBaHe, KOUTO
ygocToBepsaBaHe Ha
KnmneHrta.

Mpens paBaHemodame Kma T §
Knneunrt, KOMWNTO nNbpBOI
noydywunn M3 pgapeHa :
M3paTtTenaT we npeunsAygas
KaTtTo pPmamyecka CbC C
KOATO e 6ununa HaIlWNyH:;
MOMEeHTa Ha npewuvws3pjgaBp
m ce Ccbrnacsgsa, 4Ye B
6GnokmpaHa 3a TpaHCack
M KaTo pdusInMm4yecka.

BbB BCUMYKM Cchnydvyawmu K
Cbrnacsasa, ye nNnpewusp
Ba/lnmpagHa 4 o Kpas H a
JoroBopa, C K Ny eH
NbpBOHAaAYalnHO mns3pga
Mpenv3spgpaBaHeTOoO Ha nNna
HaMa Aa YAbBNAXW CPOKa
58B cnyuyanrte, KorarTo

Tpemvewy3npauwa 3asBKMU
cMAaTaT 3a BanuagHopew

5.8.In cases where thinglarty acton behalf of
Client for Orders forCards, these requestsl
be deemed valid that third party proofs it ha

nnue ypocTtoBepwu npe.gl beenauthorized by the Client

59.Gi ft Card KapTtaTta wM™|59.GiftCard may be used by Client after
KnneHnrta cnep H e i K activation. The activation is conditional upor
Cb3pgaBaHeTo Ha Banwuygvald legal relationship with Issuer ai

M3 paTensa n MopeHT U dPu

nMopeHTUWPUKa uUKAT@aH THA e
akTuBauunmsa H a Ycnyr a
MHCTpPYyKLMNA Ha onak

c e

akKTnpaunartTa OC b Lye

identification and verification of Client. If ther
is no other instruction on GiftCard packa
activation may be performeby sending vig
SMS containing 16 digits of the number
GiftCard which SMS is sent from a mob
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SMSc b C

Gi ftCard. M3paTtTenar

HoMeDp

BanunwagHuuma TMH 3a TMOC

3DS 3a oHnNnaihH TpaHCaZ
YcnyrartTa, cymaTta ene
3apepeHa KaprtaTta Kak
HauyMmcnaea MeceyHarT a
onpepeneHa B Tapwudag
MeceyHaTa Takca 3a d
faTaTa Ha akKTuBupaHe
Takca obcnyxBaHe e
HauyumcnaBa npeagun akKkrTy
CbAbPXa pas3nonar a
Bcsaka BN GiftGaedn H an 3 g apg
M3 paTena, cg e aK MoBIW |
nokaHa OT Vi rt u8NS@oi
mmemodm KnumeHmamH peBE
Ycnyrata HZNega@BaaieT &
3a akKTuBayumsa, N @&C & e

Cbabhoékawmdp e HMN

NMOTBDBP XA enHintea

phone of Client. Issuer shall return to the sg
mobile number confirmation for activation a
a valid security code (PIN) for use of GiftCa
the static 3D$assword and the funded amol
of electronic money as well as the date fr
which the monthly service fee specified in {
Tariff starts to be charged. The activation is
a condition for the charging with the month
service fee. In cases where the tinbnservice
fee has already started to be charged with be
the activation, the SMS will contain th
available sum of electronic monejEach
Virtual GiftCard delivered by the Issueis
activated after receipt of an invitation vi
virtual@aqiftcads.evor SMS or emailby the
Client, online registration on the website for t
Service and completion of activation steps
described in the CIli

510KnunmenTtTnbT Tpabsa A4

MnH

K

3DS, 4 a
Kopaa

<
u

w

e 3
"

7

AI::SS:OOWO‘<I:0\)::_8_
MY T OWST AW F OO OO W

C)

M LWo X e H
nwun dgun k
n3BaHe
n3BaHe
n
B

aa

BONSA
ms3papeHatal/ nrte

TpoWcTBO, 3 a KoerT
rnacHo Bapngaaa, u
6paBwu MNH «kopa gkn
bpXe c3d3 nppee@ngaBa
aTunyHart a DINagI0en ag a8 a

y

LaTEmMMEeHT BT, B 0 (
nyyasa epHOKpaTeH

B
na3

ofpa Ha KaprTarta
CbXpaHaBa wn ,MiphH
cTaTuMW4yHAaATa nanp
ne, 3aryeo
ayuwusa, Konwup
n Apyrmw I
C TPUXNTEeE,
7 cBolsrmarT
Ha KnuneHTa

€ lattpasT/giftcards.eu/bg/changeP
pe3 o6axpaHe B

caKa OHNaWH TPpg
McKBAImeTasp ara
2018/ 389

5.10.Client mud remember the PIN g
GiftCard andhe static 3DS password, and sk
protect GiftCard,the PIN and the static 3
password from destruction, loss, theft, forge
copying, unauthorised use and other ri
(unlawful usage) with the efforts for protecti
of his/her own money and properiyhe Issuer
allows the Client to change the PIN of its Car
via ATM machine for which the Client i
charged in accordance with the Tariff. the
event that Client forgets the PIN, Cliemust
contact the Issuer for issgof a new Cardl'he
static 3DS password can be changed via
website- https://giftcards.eu/bg/changeRon
by calling the contact center of the Issu
Client will additionally receive an OTP for ea
online transaction, in accordance W,
Commission Delegated Regulation (E
2018/389
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S5111MN3 paTenar
AONbNHUTEeNHa
npoAgbanxaBaHe

MO Xe
MHOOPME
nmonssaH

KoATO Aa MYy TnNOMOTHE
ToOBa fJAanun Ja NOoO3BONMN
nonsBaHEeTO Ha YcCcnyr g

BanimMmpaHOCTTa Ha H a/cB&
KapTa, m3nons3BaHa 3
Gi ftCard. KnmeHTtTsT
npepocTasBmn TakKkasBa
MHPoOopMauma B pal3yMmMeH

5.11.Issuer may require additional informati
as a condition of continued use of the Servic
to assist in detenining whether to permi
Client to continue to use the Service or conf
the authenticity of any Credit/Debit Card, us
to purchase GiftCard. Client agrees to prov
such information without delay, as Issuer n
require in this regard.

512/locTaBKasBa@bpcueB a u H

nocoyeH OT KnueHTa B
cbrnacasart, 4ye C no
KnneHTtTa TOBapmutenHwuluy
cmMaTaT 3a HapgnexHO T
cCbrnacsasa 4 a noemme
focTaBKaTa Ha Kea pHraunr
Apyro Ha canta Ha Y
npaBo Ada OTKaxe nNnopj
TpeTupaHo KaTtTo obpart
mnun fJa nNoTBBPAWU NOPpI
appe6itCasrdmor at pga 6baa

KnneHTta u
e 3aKkynwun

oT Ko pknoipTta
npepBapunTte

5.12.The delivery is made to an addre
specified by the Client in the Request. T
Parties agree that with the signed waybill by
Client the requested Cards are deemed
handed over. Client agrees that hé eaver all
the costs for delivery of the Cards if n
otherwise stated on the site of the Serv
Client shall either refuse the order of GiftCa
which will be deemed redemption ofn@oney
according to art. 12 or confirm its order &
indicate an addss. The GiftCard may be alg
delivered to the Client by the Corporate cli¢
who has purchased the card in advance fron
Issuer.

51333 paTenart
HeaKTuUBUPAHMNW. KnuneHrt
Tpabsea na 6bpaart F:
M3MNON3BAHETMHO MMHCOCTP
Nyo6nunkyBaH awwvaitfcyrdecdic /a
onnmcaHa H a o nGa kfotBkaar T
KaptTurte 6bpgaTt nonywdye
Aa nNpuUuNOXW npouepgyap:
KapTtTunurte, onnmcaHa Ha
mnm Ha YebcahTa Git@rdc

m3npa

5.13.The Issuer sends the Cards not activa
The Client accepts that theards have to b
activated before usage according to
instruction  published on the webs
www.giftcards.elwor described on the GiftCal
package or on the website for the Service.

514.B cnydyaute Ko Gi#&Gua
ce U3 Al@BIAE HTa, nocneng
msnpartTwu BUPTYyanHUTe
Mon3BaTtenwn B CpoOK

TAXHOTO 3aKynyBaHe.
MECELUE/TNEBMMOTIKET Aa WU3K

il

€NeKTpPOoHHHKT®ebHIaABIO 1 p

5.14.When the Virtual GiftCard is issued to
Client, the latter must send it tdserswithin a
period of 3 (three) months as of the momen
purchase. After the expiration of the thi
months period,the Client may redeem the
electronic moneyThe Client understands an
agrees that if it does nadend the virtug



http://www.gitfcards./
https://giftcards.eu/
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cbrnacsasa, ye HBM3OpP
BUPTYyanHuTKp a ik alpornes BHaaT
ycTaHOBEHNSA ,3anaspasarT
npeapsurse A 1lolr. HacTO
yCcnoGme CemMHemMHuca g3 T 1M Y {
Ha KOdVBO@TREAFHATY M CMaB a
TaKCca 3a oc6ber/nyaxcBHaoH. €T a

GiftCardsto theUserswithin 3 monthsthe 6
month periodprovided for in clause 11.4 ¢
these General Terms and Condition#l be
triggeredand after its expiry the Issuer sha
begh to charge the monthly Service fae
accordance with the Tariff

5153 ayenunrte
3apepgeHuTe

Ha A4ONbAH
EneKTpoOHH

Aa unW3bepe KapTaTa pfga
nMoco4YyeH OT Hero Mob6wu
ToBa OT KnumeHnTa npwu
npe3 yebcaWwTta AN 0Ny
CNydJyawinumieeH TbT He ce
onuwnasa, M3 paTtTenart H e
Bb3CTaHOBSABAaHE H a

3apepeHn B KapTarTa

Apyro nopob6bHo o6cToOA
BpemMe Ha pfoOoCTaBSAHETO

5.15.For the purposes of additial security of
the stored electronic money the Client n
choose an option where the activation of
card is only possible via mobile numi
selected previously by the Client when order
GiftCard on the website for the Service or|
front office. If the option is not selected by t
Client, Issuer shall not carry any liabili
towards the Client for reimbursement of sto
electronic money in case of the loss of cd
theft or any other similar circumstance wh
has appeared while the card is beintveeed
to Client.

6. [IpenocraBsine Ha ycayraTa ot U3naresns

6. Provision of the Service by Issuer. Use of
Agents and Sub-contractors

6.1.B HAKOMU cnyuyawm 6.1. Sometimes Branches, Agents of Issuer
MpepcTtaButennm Ha W3 gprovide all or part of the Service to Client
uanata wunm 4YactT 0T ]behalf of Issuer. Client acknowledges ¢
nmMmeTO Ha KapamenBn. [ agrees that Branches, Agents of Issuer wil
npunema, ye KnoHOBeT € entitled to provide the Service to Client and t
H a M3 paTensda ce o B Nn a| Client personal data may be transmitted
ycnyrarta Ha KnwuneHTa |Issuerto Branches, Agents inmpliance with
npepgaBa NUMYHWU [aHHWK |this Agreement and the law.

c JforoBopa W 3aKOHa.

6.2N3 paTenar Henpek|6.2.The Issuer is constantly introducit

TEXHUYEeCKMU
codptryepa,

HOBOBbBBE]
oTcTpaH4as
codpryepa, nopob6psasat
codptryepa n nopobpasa
Ha WHTepdencanpanwmpd
uen pga nNpeHO@GPa®dB MN OH
YcnyrartTa H a cBOMUTE
pa3bupa M ce cbrnacsa4
M CcbUWHOCTTAaAa Ha Ycny

technical innovations e.c. software chang
fixing of bugs, interface improvements
updates with the aimo provide the beg
possible use of the Service to its clients. Cli
acknowledges and agrees that the scope or
of the Service which Issuer provides m
expand or change from time to time withg
prior notice to Client and without affecting ti
Servce in a way of introduction of new fees,
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<SS oDoYNM=ZTSSS

NI XOINSKDJIOIOXSXXXI3d3
O T 34 929T OO0OT 30 WO 33
OB DO w " KO- m®m-dom®®

-7 ® =X O

pepocTass
eEpUOAUNUYHDO
OB Takcmu

MOT arT
6e3 TOBaA
nmnwun Apyrun vy
HTa 6e3 npepgBapy
HT a. Hes3aBunucumo
O nNnpomMAaHaTa Ha

HeHue Ha npepagsanp
0] M3paTtenart e 3
exXyKmiya m v nnartTei
ocTasMmu Ha KnwuneHnrt
BOpa, KaTo nocCcT
ru, BCUUYKN Takcwu
a npeagBapuTtTernHa

aKoHa, KakKTo #u

HSBaHKeaHa HF: ) Yy
HT a e 6bAae na
n3I.BeKcawmeo e onuc
BODp.

A

increases of existing fees, or introduction
new and/or worsening conditions. HowevV,
where a change to the Service constitute
modification to the preliminary informatio
like increase of fees and commigssofor the
services, as well as any other prelimin
information, or by modifying the Service whig
IS narrowi ng t he S
information Issuer, as provider of paymsg
services, is obliged by the Payment Servi
and Payment Systems Actpresent to Clien
prior to concluding this Agreement, Client w
be givenan advanceoticeas described in th
Agreement

63.KNnnmeHTBT

MO Xe

KnneHrta,
KnneHmasxe
YcnyrartTa

MHpOpPpMUDPpa
HanpasBWu

4 a

pas3bupa wu
cnpe npepgoctT
KakTo e np
A a cnpe n
NnMo BCAKO BPp
M3 pgarT e

o a

TOBaa.

6.3. Client acknowledges and agrees that Isg
may stop providing the Service to Client,
provided in the Agreement. Client mayost
using the Service at any time, without neeg
inform Issuer when Client stops using t
Service.

64AKNMEeHT BT pa3b6bunpa

M3NbNHEHMWE Ha CcBOU P
no 3aKoHa 3a MepKMuUT
napwm wn TNpaBumunHuMkKka 3
3KOHa 3a MepkKkuTe np
Tepopusma, KakTo n
ypexagauwn Tasm MarTe |
HauunmoHannHMU 3aKOoHM B
M3paTenaTtT MOXe pjpga Yyc
n OrpaHMyYeHNSA OTHO
Ycnyrarta, 6e3 mpBEEA
TOBaAa KnneHnrta, B K JIHOUY
MHAOWBUAYANHMU nnwn 0§
CTOMHOCTTa nnwu ob6op
TpaHcaKkuunm, mnwun [apyr
CTOWMHOCTT a, BUAa n
onepauummnm 3a p[JapjgeH n
Bpeme. nHls gagee yBegom

6.4.Client a&knowledges and agrees that
order to meet all obligations after the An
money laundering Act and the Act ¢
prevention of financing of terrorism and oth
documents related to their execution, as we
all European and national legislation in
field, Issuer may establish general practices
limits concerning the use of the Service with
prior notice to Client, including, withol
limitation, individual or aggregate transacti
limits on the value or turnover of-raoney,
transaction or other liits on the value, type @
number of payment transactions for certain t
period(s). Issuer shall inform Client for eve
amendment in the common practices i
limitations within reasonable time unless sy
notification is prohibited by aforementiong
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npomMeHNn B o6GWMTEe npa
pas3ymmeH Cpock OCBEH
perynaTtopHa npevk a
ropenocoyeHNnTe 3akoH
msnumpaHe Ha napuw un I
Tepopu3ama 3a TakoBa

Anti-money laundering Act and the Act ¢
prevention of financing of terrorism.

65.M3 paTtenar MO Xe

n a

MnaTtexHa onepauynda un
Ycnyrarta, akKko N3 aaj
OcCHOBaHuUg pga noposwnp
nPUATOXNMNA JonaBapa
Tbproseuya, mnm Hapyl
npaBunarta H a KapToB
apyrmn OpraHunsauumu.

TpaHcCcakKLMMNTeEe MOXe C1
nopagu MU3INbBAHEeHWE OT
3ajfbNXeHUAaTa, KOWNUTO
NPUNOXMMDKOH®BALATENCT
mM3InupaHerToO Ha napwu,
M3paTtenart noposunpa,
BKNnNwyBa M3 MamMa, He3a
AenHoOCTMN. B cnyuam,

M3NbBAHMU MnaTtTexXxHa one
HapexpgaHe, KnnmeHtsbrt
ocBeH aKko 6wun 6MNO Hes

KoOMNpoMeTunpa pas3yMHM

6.5.Issuer may refuse to issue GiftCard
execute any Payment transaction, Payn
Order or other use of the Service if Issuer
reasonable grounds to suspect frauateach of
the applicable Agreement by Client or t
Merchant, or a violation of law or regulation
Card Organization or other Organizatic
Transactions may also be delayed due
|l ssuer’s compliance

applicable antmoneylauncering legislation,
including if Issuer suspects that the transac
involves fraud or illegal or noeacceptablg
activities. In the event that Issuer refuses
execute a Payment Transaction or Payn
Order, Client will be notified, unless it

unlawful for Issuer to do so or woul
compromise reasonable security measures.

66,KnunmeHTBHT
M3spaTtenart
napTupgaTtTa €NnNeKTPOHHMU
nnaTexeH MHCTPYMEHT
M3nNon3BaHeTOo UHMAO HV/HOMETHE
3 a jgocTtbn Ha Knne
Kaptatal/ Kapturte, T OB
JocTbna H a KnmneHnrta

BCAKAakKBO Apyro CbAa
cvabpxa B GiftCard n

NOTBBPXAa
nNnpeKbCHE

6.6.Client acknowledges and agrees thal
Issuer disables access toneney account or t
any payment instrument by stopping the usy
Client Identifying Credentials or blockin
GiftCard/s, Client may be prevented frg
accessing the Service or anyefil or othel
content which are contained in GiftCg
account or connected to Clientneoney or
payment instruments.

€EeNeKTPOHHUTE napwm
MHCTpPpYyMewmeWMTRA Kn

6.7MN3 paTtenar He H 0 ¢ 1 6.7.Issuer is not liable for declined paymsg
oTKas3aHKW nnartTexXHWW o1 transactions or lack of Service, due to lack
Ycnyr a nopapghwu H e 4 0 ( enough balance on GiftCard, use of GiftC
Kaprtarta, nopagmu i without name of cardholder (in case
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OHanmsunmpaHarta
H a Tbprosuwn,
ma Cc TakKumsBa Ka
Kunmn (Kaptwnrte
Kumnm, KaTo Han
mcrTpanun unaun ngdg
MBBbpPpLWEHMU, K J
XpaBga OT OTTo
TpaHcakuumm) ,
eT, mnunm npoob6ne
p a H a KnmnmeHnrta
Te, ycTaHOBEeHM
Ta MY WUN O3CBHO/BHBY
NneHwn oT N3 parTe
npmMynmHa, KoAaT
Ha W3 paTtensa.
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Merchants not accepting payments with s
GiftCard) or offline transactions (GiftCard a
generally not accepted for offline transactio
such as payments on toll roads, or otl
however, this does not exclude Clierability
for offline transactions, if any), lack of Interng
or problems with hardware or software
Client, or exceeding the limits set by Client
allowed by the Service, or the general lim
determined by Issuer, or any other rea
beyond the reamable control of the Issuer.

7. M3noa3Bane Ha Ycayrata ot Kiuenra

7. Use of the Service by Client

71LKNMeHTDBHBT ce C br n al 7.1.Client agrees to use the Service only as
Ycnyrata camMoO N0 Ha uJ|permitted by:

@ QMOoroBopa; (@) The Agreement;

) Nnmmuturte 3a ¥axyn(b) Thelimits for the Serviceas publisheg
nyénumkyBaHW un akTyan|land updated by Issuer from time to time
M3 paTtTena Ha yebcaliT allssuerwebsite for the Service; and

(c) Bcekwu np3vaskooxm,m p e 1 (c) Any applicable law, regulation ¢
obwonpuerTwun npakT KK K|generallyaccepted practices or guidelines in
peneBaHTHaTa npasHa |relevantjurisdictions.

72MNnaTexXHWu onepauunmn

7.2.Payment transactions with payment
GiftCard

(GiftCard)

721KnmneHTBT MOXe pfa
HapexgaHuna ©n onepauywu
cBbBbp3aHa ¢ GiftCard
napwu, AbpXaHuU oT Knwn
6bAae akKTuBuMupaHa Wu n
KakTo e yKasaHoO oT
onepauuma Moxe pga 6ba
ycnyr u H a MOC TepwmMmu
npnemMawatr&KapaTtTo MeT(
mnun A[Apyrm BuUAOBE N4

7.2.1. Client may make panent orders an
transactions with GiftCard, associated w
GiftCard account of -enoney held by Client
GiftCard must be activated and signed
instructed by Issuer and be signed by Clig
The payment transaction may be payment
Goods and Services oROS at Merchant
accepting GiftCard as payment method,
others if explicitly agreed on between t{
Parties. Client understands and agrees
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nma M3IpumyHa [JOTFroBOP
KnneHtsbTt pa3b6bupa 7
BuprtyaGifiCardammor at pga c
eAUWHCTBEHO nNaawaHMA
MHTepHeT.

Virtual GiftCard may be used only for payme
for Goods and Services in Internet.

7.22NMnaTtTeXHOTO H a puex m

KaprTa, e 6bpae nony,
eneKkTpoHHaAa dopma. Cob
M3BbpWBAaHeEe Ha NnarTex
KaprTa, KakKTo ®W nnartTe
HEOTMEHUMMN, KorartTto

KaptTaTtTa 3a M3NbANHEeHMU
YynnovrT nnu MarHUTHOT
npoyeTeHO oT Mmoc y
BanuvwpmgeHx MMH e BbB e/
nognuvnwe pasnunmckKkaTta O
KatTo pape KapTtaTta wnn
6bpae npoyeTeHa 0T
camMoobcnyxXBaH®Oo npea./zs
AaHHUTE H a -uKvadppreaHtvasa T
CPOKBT, HaAa KOWUTO M3T
Ha fJOoOCTaBUYUWMK Ha CTOK
Aa A msInonssea 3a ni
ycnyr a ypes dhakc,

YyCTPOMNCTBO 3a KOMYHM

7.2.2. The payment order executed witl
GiftCard will be received by Issuer in electror
form. The Client’ s (
payment transaction with GiftCard becom
irrevocable and the payment order becor
irrevocable when Client presents GiftCard
executon of the transaction and: (a) the chip
the magnetic stripe of Card is read by the H
device and/or a valid PIN is entered ang
Client signs the receipt from the device; or
by giving GiftCard or entering it into a termin
and reading of its chipon a seHservice
terminal; or (c) by providing the data of Car
16-digits number, validity date or CVC2 cod
to the provider of goods or services 3
authorizing him to use it for payment of t
respective service by fax, telephone or ot
communicabn device.

723MNMnaTexXHMu
Mnun 4ypes

TpaHCcCackwuy
VI rpyaur se et g
nnaTtTexHa TpaHCax@ms4,
ypes nonydyaTtensa, C %
KnmneHnrta Cbrnacwue n
nnaTtTexXHW ycnyrum Ha n
cymarTa H a TpaHcakuwm
MOMEHTa Ha npepgocrTa
KnuneHnrta MO Xe na 6
Bb3MOXHOCIT/I@@N TTeE TP
Aa O6Obpe 6nokKkumpaHa 3a
Ha BbNnpocHaAaATa TpaHC
KnmeHtTsbT Cce e Ccbrnac
M3paTtTenaTtT we oT6N0KM
KOWNTO TpaHcakuumata 6
ypes3 nonydyartensda.

7.2.3. Payment transactions initiated by
through the payee: Issuer shall executs
payment transaction initiated by or through
payee in accordance
given before the payment service provider
the payee. In cases where the amounthef
transaction is not known at the moment
providing the consent, Client may be provig
with an option to agree to the blocking of
specific amount for the purposes of the exec
of the transaction in question. In case Client
agreed to said btking, the Issuer shall unblog
the amount at the moment of the initiation by
though the payee.
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7.24KoraTto KapTtata He |7.24. GiftCard, which has not beeg
MnmeHa, TA MOXe pAga 06 8 personalized with names of cardholder, may
KoinTo e 3akynun KaprT|used by Client, who purchased GiftCard
KOrorto KaprtarTa ek o p ¢ other Clients, to whom GiftCard has been gi
KnmneHtsbT npepgoctTas4a |ortowhom Client provides or makes availa
Kaprtra GiftcCard, 3 a K| GiftCard for which Client is fully responsiblg¢
KOWTO npepgocTaBsa, Ho|The Cards are always linked with the funds
ca BMUHaAarum cBbBpPp3aHM (Jthe emoney account of Client, who h
naptTupagarta Ha K nwneH T|requested the Cards and givecess to thes

Kaptute wn pasat foc 1funds. GiftCard which has been personali
napwu. KaprTa Gi f t ¢ with names of cardholder must be used only
nepcoHanusunpaHa ¢ un m cardholder to whom GiftCard is issued.

Aa ce nonsBa eAWHCT

KorotTo e umspgapgeHa Ka

725KnneHTHT pasbupa 7.2.5. The Client understands and agrees

M3IBbpwWBaAaHETDO H a TpPaH

HainaTeXHN cMeTKu, AU
oApyrwu CROAMRBXHLU N H
npepgocTaBAHM oT opy
nnaTtTexXHW ycnyru, upe

nNno3BONEeHO .0oT Ycnyrart

it is not permitted to carry out a transaction w
the available enoney for funding any payme
accounts, digital wallets or other simil
instruments provided by other payment sery
providers.

7.26.3a89BKMU
Kapturte

3me 6mog@apPaA
Morart 4 a
KnuneHnrta, KOWTO e
KnneHTbT, KORNTO c
KapTtoagbpXaTKanp T aH a
nNepcoOHaAaNWENQDAME BAO N T
nopeHTnpPUupepame p a H el
Tene Po HAL,TOOTE KaK T U B mm
ypes3 [IMH kKkopgpa Ha Kap

6
n
e
K

7.2.6. Requests for blocking and unblocki
of GiftCard may be made by the Client, who |
ordered GiftCard orby the Client who is
actually the cardholder of a Card which
personalized wdnarhe ahd
who may verify the operation vithe mobile
phoneinitially used forCard activation or via
the PIN for the GiftCard

7.3.0TMsIHA HA Hepa3pelleHA TPAHCAKLIHUA U

7.3.Reversal of unauthorized transaction

KOpekuMsi Ha  HeNpaBWJIHH  IJaTeXKHU | and correction of incorrect payment orders:
HapeXKIaHusA:
7.3.1.B cnydyatm H a H e | 7.3.1. In the event of unauthorized transact

HenpaBunNnHa nNnarTtexXHa
npaBUNHO M3IBbpPpLWEHaAa
cboTBEeTCTBMUE C Ounpe
ycnyrmu n NMNPUNMTOXNMOT
KnNneHTBHBT MOXe Aa&TMAM

HeoToOoOpu3InmpaHaTtTta TJpaH

HenpaBWJ/JTHOTO nnarteX

or incorrect payment order, the paym
transaction is deemed to be correctly execl
by Issuer in accordance to the Payment ser
directive and applicable legislation. Client m
submit a Request fareversal of unauthorize
transaction or correction of incorrect order
|l ssuer via “Contact
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K

KoHTakTtwnm", He3abaBH

aTo

KnumeHT BT

cnydyahm, ye Kn
KbCHDO

Ha

OT TPWUH

pedburtTunpaHe.

e pa3s3b
MmeHIT bH e
apreerRT/n
To3wn

KnmneHrta oT 3ajgbnXxeH
M3 paTena Hes3a
Kpaxba, He 3 a
Henos3BONEHDO

MoeHTUMPUKayumMoHHUTE 4
KaptaTta wu 0T Ha&a Kuimie
npeagnpuneme B
OXPaHWUTEenNHU M

nnn

MO Xe

M3 paTtensqa,
BpeaourTe. Knwne
ha TBbHPpAOWN, ye
pa3peweHa nop
onepauymwmaKimam eoH T a .

6aBHO E
KOHHO
nons3

CUYK M
epkKwu, M

3 a a a
HT, K oMW

agun nu

and within 30 days after Client has known
the transaction and in case Client is a Consu
- no later than thirteen (13) months aftee
debit date. This term shall not release Cli
from Client obligation to notify Issue
immediately and without delay in case of lo
theft, misappropriation or unauthorized use
Identifying Credentials and/or Card/s and
take all preventive and sarity measures a
allowed by the Service or Issuer to limit t
risks and damages. Client who is not
Consumer cannot claim that a transaction is
authorized, because of lack of Client cong
for the transaction.

7.32N3 paTtendart
pasyMHM

we noAan
rpaHumum 3a o

7.3.2. Issuer will assist the Client to
reasonable extent for reversing {

TpaHcaKkuua wnwnu Ha H|unauthorized transaction or incorrect paym
HapexXxpgaHe, KaKkKTo e order as required by PSD and applicable lay
AdnpekTtusarta 3 a nna

NPUNOXMUMOTO 3akKoOHOfAa

733B cnyuyanhn Ha Hepaais 733 In case of unauthorized transacti
WN3paTtenar ue np o B e|lIssuer shall conduct a pratge for proving
JOKas3BaHe Ha a B T e H |authentic and correct execution of paym
M3nNbAHEeHWEe Ha naarT e)transactionand if this procedure is complete
Tasdun npouemyma noais wmp|favor of Client, Issuer shall reverse t
M3pgaTtTenaTtT we oTMeHMN |operation and return the amount to Cli
cymaTta no KapTtaTta H|GiftCard account (@noney account), less th
Hayuncnmu npunoxwunwmu T e| applicable fee inhe Tariff, within the deadling
Tapudarta, B pamMKuMTe |providedinthe law.

3aKoHa.

7T34KNMeHTDBT npunemma, 7.3.4. Client agrees that Issuer may not

BUHAT U we MoXe ga

TpaHcakumuas

HapexagaHe B ¢
YUappaxoénepkouenaypa nnwu
OTMSAHaAa npeaqn
M3ITEeKNMN nnwu
npaBunarTa H a

nnun Henj

Nyyaunrte

KapToBW

B Apyr
CbOT

always able to reverse the amount
unauthorized transaction or incorrect paym
order, in cases, where the deadlines
chargeback or reversal procedures be
GiftCard Organizations have expired or in ot
cases according to the rules of the respec
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Card Organization, in which cases Issuer s
not owe Reversal or compensation to Client

opraHumsaumuasa, B KOWUT(
ABbBNAXW OoOTMAHaAa unam obe
7.3.5.B AONBbNHEHUE K B N
OTIroBOpPHOCT, akKko n M
KnunmeHTbT 3aryowu Ya
KnmeHTtTbT wWwWe BB3ICTAaHO
CymMmu u Takom, KOoBveHm®R

c OTmMaHarTa, YUapaxbeck

7.3.5. In addition to any other liability, if ther
is a Reversal, or if Client loses a Chargebac
Claim, Client will restore immediately to Issu
all amounts due to Issuer by Client in relat
to Reversal, Chargeback or Claim.

7.4.]Ipyru npaBujia OTHOCHO MOJI3BAHETO HA

7.4.0ther rules for use of the Service

Ycayrara

741be 3 TOBaA A a 3 ac qa|7.4.1. Without prejudice to the above, Clig
KnneHtsbrT npumema n | agrees and acknowledges that the reporting
AeKnapunpaHeToO n n n @ payment of any applicable taxes arising fr
NPUNOXMUMU AJaHDBUMNU, B bl use of the Service and which are after
nonsBaHeToO Ha Ycnyr|pending on Client, is Client exclusi
3aKO0OHa ce noHacsaT |responsibility and liability.
M3IKNWYNTEeNHO 3apfbilxa

KnneHnrta.

T42KNNeHTHBT
yyacTBa B
npekKkbCcBa

ce Cbr ng
nenirnHOCT,
Ycnyrarta (

7.4.2. Client agrees that Client will not engal
in any activity that interferes with or disrug
the Service (or the servers anetwiorks which
are connected to the Service).

CbPBBPU U Mpexwu).
743 KNnMeHTDBHBT ce cbr ngt7.43. Client agrees that Client will ng
Bb3NpomusBsexnga, 4y 6 n y reproduce, duplicate, copy, sell, traderesell

Tbprysa wnunu npenpo g althe Service for any purpose.

m pga e uen.

TAAKNVNEeHT BT npunema, 7.4.4. Client agrees that Client is full
OTIrTroBOPHOCT 3 a (n Y responsible for (and that Issuer has

HMKakBa OTT OBOPpPHOCT |responsibilityto Client or to any third party fg
TpeTw nnuya) 3 a B ¢ | any breach of Client obligations under t
3agbNXeHNATa cnu ¢ b r | Agreementnd for the consequences (includ
nocneaganunte ( B K n waurnyt any loss or damage which Issuer may suffer
mnmn Bpepgwn, Kownto W3 pglanysuch breach.

OT BCSHAKO TakoBa Hapy

745M3 paTenaTtT MoXe no|7.4.5. Issuermay atIssuer discretion block

6nokunpa
nnaTexXHMN

BbB3MOXHOCTTa
onepauumum o04Q

OBbpXaBWu, nnun B HAKQ

possibility for specific types of payme
transactions in principle or in countries or
some cases, in order to comply with risk &
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M3NBbBAHUW U3IUCKBaAaHMNATa
M3NCKBaHMA. N3 paTensa
npeueHKa (Hanpumenp

M3 mMmama nnn M3 NCKBaAa
perynaTtopHM M3 KnCKBZa

OrpaHMUyYeHns Ha CYy Mé
KNnMeHTBT MO Xe &Ka a (
onpepgeneH nepuwopng OfT

compliance requirements. Issuer may, at
reasonable discretion (for example, for fra
risk and compliance reasons) impose limits
the amount of money with which Client c
execute payment transactions for a cer
period of time or for the whole ged of use of
Service.

nepumoa Ha nNnons3saHe H
7T46KNMeHTBT pa3bupa
npogpaxéburte Ha CToOKM

Mexay Twbproseua wn Kn
MNN HAKOW OT Heroeas
ako W3spaTtenartr e wus3p
MpopapaBau (Tepproseuy)
(Hanpumenp npwu 3akKky
npeannaTtTeHNn KapTwu HaAa
M3 paTenaTtT He e OTT OB
3agbnxeHmaTtTa OT cCcTpa

7.4.6. Client acknowlede and agree thahe
sales of Goods and Services are transact
between the Merchant and Client and not v
Issuer, or any Agents or, unless Issuer
expressly designated as a Seller (Merchan
the transaction (for example, purchase of o
prepad cards of Issuer, such as GiftCard
other). Issuer is not liable for the performar
of obligation of Merchants.

7.5. HenuiaTe:kHU onepauuu

7.5.Non-payment services

751N3 paTendart
HennaTeXHMN
BanaHca Ha

npepaocHT
onepauyuwu
ENeKTPamH

7.5.1. Issuer provides to Client ngmayment
services, such as inquiries about the Balang
the emoney (stored value), transaction ale

3a TpaHcakKkuunmun, n c T o | transaction history and other available on
apyrmwu, KounToO ca poc 1 User Interace of the Service but only aft
MHT epdgeinc Ha Y c nyr gregistration in the website for the Servi
perncrtpauymnasa B y e 6 c| Issuer may improve, apply innovation, enhar
M3pgaTtenart MO Xe n a or change the nepayment services withol
HOBOBbBBELEHMUSA, 3 a T B ] prior notice to Client.

NMPOMEHSA T EeHKEHMIT & y C J

npepBapuTenHo Ja 3B

752KNnmneHT BT e MO X e|7.5.2. Client will be able to view Clien
CBOMTEe nNnnaTexXHW one |transactions free of charge in GiftCard acco
TpaHcakuUuuMnNTe no K a| transaction history, whicls updated regularly
obHoBABaHa, ©6e3 pa 6|and Client agrees not to receive pa
cbrnacsdasa O a He n o J| statements. Issuer sends to Client registerg
XapTuMmeH HOCUTEDN. B b { mail on a monthly basis a link to the GiftCa
KopnopaTtTuBeH TlkmmaeaHTMaccount to check C
cBoOA npeueHka fa n p| transaction history. Upon Corporate clig
AONBNHUTENHW W3 BIeYe|requestlissuanay, at Issuer discretion, provi
mMnm no [Jpyr HayunH, { Client with additional statements, paper
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TO3MW cnydyainw W3spaTtend
KnmneHrta pa3yMHa agwm
M3paTenatT wnmwmMa npamweH
Takca 3 a apyrwu ycny
XxXapakTep npegocTasnA4al
KnunmeHTbHT H e e noTpe
onpepeneHa B Tapudgart

otherwise, of the transactions but in this dhss
Issuer may charge Client a reasong
administration fee. Issuer may chargee
Corporate client a fee for other informati
services provide by lIssuer if Client is not
consumer and the fee is specified in the Tar

7.5.3.B cnyuam ye nma
HayumcnsaBaHW 3a HenNna:”";
6bapaT NnocoyeHuM B Tap

7.5.3. In case there are other fees charged
nonpayment serviceshey shall be specified i
the Tariff.

7.6.1IpaBo Ha MHTEJIEKTYaJIHA COOCTBEHOCT U
Ko-Opanaupanu Kaptu

7.6.1P rights and co-branded GiftCard

7.6.1.° Gi f tvovavgilticardseu wn

CBbp3aHM MHTepHeT
Ans3aiHw,epaoduHTtepcdce
cCBbBpP3aHM ¢ Ycnyrarta,
apku Ha KapTtoBwu opr
T aBTOpCKW npasa,

apkwm nnu natTeHTMU Y
HTenekTyanHa co6cTB
peTo-—mmueH3 o HaaTpeesd,e H
», Mapkn Ha W3spgpaTena“)
il m3Inonssa, Konunpa
nnu M3 MeHSs, npopasa
npepocTasA KOATO n
N3paTtensa 6es M3 puuy
NMUCMEHO Cbrnacume Ha

B ClI
a

M
(0]
M
"
T

7.6.1. * Gti € a rwaviv.giftcards.euand all
related URLs, logos, marks or desig
software, interfaces or other related to
Services, including logos and marks of C
Organizations are protected by copyrid
trademark registration or other intellectl
property right of Issuer or thirgarty Licensor
(collectively “1ssuce
use, copy, imitate, modify, alter or amend, s
di stribute or provi
wi t hout drwsristan explicitconpenti
do so.

7.6.2MNMp un KobpaHAaupaHM
KnuneHTbT npepocTas
HeekKCKNYy3WnUBEH, Henpe
npexBbpmmama,e BU3INUPaA
nnueHs, JoKaTo Tpae
Ha TbprosBcka Mapka
KnneHnrta (HapeuyeHM
Knnenta®) 3a nepwunoagji
YcnyrartTa, KaTtTo Mapkwu
nonsBart B yebhxaaTsa
MapKeTWHT BBIM NMaaT enpp o
MNnun onepauuvwoHHW Ueny
BKNnNwuyBa B yebcaunta H
yebcanta Ha KnunmeHTa.

7.6.2. In case of ceébranded GiftCardsthe
Client shall grant to Issuer a nemclusive,
nonttransferable (other than in accordance v
Clause 19.7) license, for the duration bge
Agreement, to use Client's trade mark and tf

names (collectively
the course of providing the Service, includi
on I ssuer’s Website

promotional, reference or operational purpo
andmayincludeik s t o CIl i en
Issuer Website. Client will be liable for ar
claims or damages arisen for Issuer
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3a BCAKakBwM
M3 paTtensqa,

ynotTpeba Ha
MNnn Aun3anmu,

MCKOBeEe M
NpowunsTuYHag
nor o, T
npepgocTa

connection to unauthorized use of logo, tri
mark, slogan or design, provided by Client.

763KNMeHTBT HAMaA nNnpact

MW fa e&umPeaMITHW Unuau
MaTepunanim nnwu CboObL
(BecTHMUUM, cnumcaHmunsa
CbaobpPXaAT Mapkwu H a A

cpobun c¢c npepBaputTen
(nmcwmeHoO) . HapyuwasBaH
MOXe fAa pfoBepgeHAao [Jop
C pa3yMHO npepgunssecT

7.6.3. Client will not issue any promotional (
advertising material or press release, contaif
t he | ssuer ' s Mar k s,
| ssuer’s prior cons
this section mayresult in termination o
Agreement with a reasonable notice provi
by Issuer.

77.M3 nons3BsBaHe Welconkp or |7.7. WelcomeProgram
77 KNnMeHTBHBT nma npi7.7.1. Clientis entitled to receive a discount
oTcTbnka wmnun 60HYC n|bonuswhen paying for goods/servicesinas

cTokal/lycnyra B
Mpor pWevlac o me B
nnawaHeToO Ha dbun 3
M3 usano noGHeEeamc TP r ¢
obekTwn, BKNHYEHMU B
pa3MepbT Ha OTCTbNKMU
ny 6 nukyBawmwmvelcemaicardcom u
Morart 4 a 6bpaar npo
OTcTtTbnkKarTa ce oTpas
3annauwaHe Ha UyeHarTa
GiftCard B THBProBCKMUSA 00
Mporpama Wel come

TBHPT C
cny\y
nye

which is part of Welcome Program if the Clig
pays for goods/services on physical P
terminal only via GiftCard. Shops included
Welcome Program, the amount oiscbunts
and types of bonuses are published
www.welcome.icard.corand may be change
from time to time. The discount is made at
moment of payment for goods/services w
GiftCard in the shop included in &ltome
Program.

7.72.0TcTbnKaTtTa HEB wa&d
TbProBckKuTe o06eKkTU,
Wel c o me, B cnydyahm,
cToKa/ 3annaTtTeHaTa Yyc
nnu apyro npomMoLuwuo
onpepeneHo OT Tbpros
cgcTaHoOoBMN uAun uQIEardes
manonsea 3a 6umusHec LU

7.7.2. The discount is not applicable in part
the shops included in the Welcome Prograr
a seasonal or any other promotional discou
applied for goods/services by the shop itself
well as if it found that or it is reasonab
supposed thaGiftCard is used for busines
purposes.

ce Bb3MNO0ONA3B
TbProBCcKkKu 06

KnnmeHtTBbr e

7.73.3a pa
6oHYyC B
Wel c ome,

ueHaTa Ha cToOKaTapww

7.7.3. In order to benefit from discount ¢
bonus in a shop included in Welcome Progr
the Client isobliged: 1. to pay the price for th
goods/services on POS terminal only with
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mMs3uyuano no Geamgic m2o M n
3annauwaHe Ha LeHart :
Tbproseuya 3a XesaHwue
mnm 6OHYC no Tlporpawm

Card; and 2. to inform the shop, before pay
the price, that he wishes to benefit fr
discount or bonus under Welcome Program

774 N3 paTHaIAg CcTpaHa
MeXAYTME&KHT a n TbHbpPros
Mporpama el mcoeneg np ¢
OT Tbproseuya CTOKWN U
MporpamaTta Wel come nu
3a eBeHTyanHun xanobwu
Me XAy Tbproseuya, B K
Wel come u”n KomerH Tnao BD(
npuM nNpoMAHaA B YCNOBMU
pasmepa Ha OTCTbBbBNKUT

7.7.4. The Issuer is not a party in tk
relationship between the Client and the s
included in Welcome Program in connectior
the provided goods/services ahe Issuer doe
not bear any responsibility for any clain
disputed between the shop included

Welcome Program and the Client, as well a
case of changes of the conditions for use of
discount or the bonus, their type and amour

8. UneHTU(PMKANMOHHH JTAHHH 32 JOCTHI /10

8. Client Identifying Credentials for use of

Yeayrata m  Mepkn 3a curypHoct u | Service and Security measures and
N3uckBanus. 3D Curypnocr. Requirements. 3D Secure
8lKNnMeHTBT ce c br nal8.1l.Client agrees to use any Identifyil

BCUUYKMN VopeHTHpEHPHUKALB @
acoummpaHnum ¢ GiftcCar
napw nnwn KapTtarTta H
CbOTBEeTCTBME C YyCNOB

Credentials associated with GiftCard acco
and/ or Gi ftCard t(i“al
only in accordance with this Agreement.

82N3 paTtenar
HeobGXxoaunmMu
CUTYypPHOCTTa
3 a gocTbn,
GiftCard wu H a
BCTOSAHMNE
364ar Ba
n

npepocrTa
MHCTpPpYyMe
Ha WpapeHT
naptunpgari
KapTtarTa n
Aa KOHTPO/J
Henos3BONEeH A4
EKTPOHHNW nNnapwn uIM
3MOXHOCT n e 3agt
3a6aBHO U BBB BCEeEK
BpPpb3Ka Hia /B3 0 & A ¢
ena 3a Kpaxba,

oAaBaHe nnwn Hen
aHe Ha NMoeHT U
n, Ha GiftcCard

nNPpMYKMHAa Knunewn
OpHOCT 3 a

M PN KBE U OgHaHH H U 3

T
B
B
b

W

4 SOl IISWI®TWODS O
_|

O 490 0T WO D¢
SO 77T WO 33Ssh
ITOoOs—woow

a W 3a npeapnpuem

8.2.1ssuer has provided to Client all necess
tools for preserving the security of t
Identifying Credentials, GiftCard account
GiftCard and Client is able alone via receipt
SMS for executed transactions to control
security and avoid unauthorized access
GiftCard account and GiftCard. Furthermo
Client is able and is obligedot contact
immediately and at any time the Issuer Con
center and inform Issuer on stolen, lost
unauthorized access to Identifying Credenti
GiftCard account or GiftCard. Therefore, Clie
is fully responsible for maintaining th
confidentiality of Identifying Credentials an
taking all reasonable steps to secure and &
loss, theft or unauthorized access to GiftC
account and GiftCard.
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3a 3anas3BaHeTO0 UM MU
Kpaxba nnwu Henos3BJ(
eNeKTPOHHMWTE nNnapwun unN

8.3.AK o KnuneHTbT m3no |
BPb3Ka c TbprosckKkart
KayecTBOTO CMUW Ha WEPHUT
npumema, 4Y4e BCUYKMU CAN
apyrmu, MMma wu
HTUPNKALUNOHHUTE
t Card naptTunpgarta
bPLWBaLWm nnaTexXHMN
TEXHUTEe WUHCTpPYMEH
NeXHOoO YynNnwbJ/ HOM®PALEM,
KTPOHHMUTE€ napwm H
bpwBaTtT nNAaTeXHW H
TEeXHMu MHCTPYMEHT |
YKMNn pencrteunsa, 3 a
aBOMOLWeH n ue
eHTa, THBProBCKMNUT
YXeHWA U NmMaHop Yo pu
a.

a

SO XOWISOIaSEOSS
ShT SO0 WS99S w5
FOSTSQOQWOh ® W 0

8.3.If Client is using the Service in a busineg
capacity or as a legal entity, Client agrees
all officers, employees, agents, representat]
and others having access to Client Identify,
Credentials or otherwise entitled by Clidnt
access the GiftCard account and/or GiftCar
and make payment orders with the paym
instruments, will be considered as propeg
authorized to access GiftCard account an
make any payment orders via all paym
instruments and perform all actiobs which
Client is entitled and will legally bind th
Client, business, partnership or other l¢g
entity concerned.

84KnmneHTtTbT paszbupa
KapTtwn, acoummpaHm
€eNeKTPOHHN nNapu Ha
AOCTbBHBN [0 OTHEH3MM nNeapenk T
we e OTroBOpPeH 3a BC
Bb3HWUKHAaAnNM oT nona3eE
acouummpaHm naptuga

n
C

c

8.4.Client acknowledges and agrees that
GiftCards associated with Client GiftCar
account are providing accetssthe emoney in
GiftCard account and Client shall be liable
all transactions and charges arising of the us
GiftCards, associated with Client GiftCa
account.

85 KnumeHTtnonT ce Cbr na
M3 paTensda ypes LeHT by
, KOHT T yWe®6 cTpaHNLUaA
Ycnyrata He3abaBHO E

Kpaxba, npunmceoABaHE
nonsBBaHe Ha WpeHTU Y
goctbvn wn/ nvwnun KapTtarta
npeBaHTUBHMN n oXp
NoO3BONEHWU OoT Mamyemar
HamManum puckKkoseTe OT
n Bpeagwu. KnneHtsbT c
yBBegomMn WNW3pgaTtena Hes3
3 a BCAKDO e HoO Ha
CUTYPHOCTTa H a Ycny

8.5.Client agrees to notify Issuer via Conts
Center of Issuer or via "Contact us" on Iss
website for the Service, immediately &
without delay in case of loss, the
misappropiation or unauthorized use
Identifying Credentials and to take ¢
preventive and security measures as allowe
the Service or Issuer to limit the risks
unauthorized transactions and damages. C
also agrees to notify Issuer without undue de
and in the same manner of any other breag
security regarding the Service of which Clié
has knowledge. Client should read on Isg
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M3BECTHO. KnneHTtsbT
CalNTad gHaar e 9 noBeuye U
Kak W3pgpaTtTenaTrT npepgna

website for more information on how Issy
protects Client from fraud.

86.Ms3paTtenar
ms3InonsseaHeTo Ha WpeH
3a ApgocTbn, BK/NTHUYUTEDN
aKko nopgos3wunpa, ye cwur
6unna KoMnpomMeTunupatHa
Heynb/lHOMOLUWEHO MU3NON

MO Xe i

8.6.Issuer may suspend the use of Cli
Identifying Credentials, including blog
GiftCard and/or GiftCard account, where Iss
suspects that their security may have b
compromised or that unauthorised or fraudu
use has taken place.

7.KnuneHTtTbT
nnaTtTexHUTEe
ype3 LULUeHTBpa 3a BpPDBS3
Ha yeb cTpaHuuyatTa He
M3 paTtTenart we y B e
npeapBapuTenHo, mnun a
BenoHara cnepg cnupaHeE
NMoeHTUMPNKayumMoHHUT e L4
KaprtarTa n/Qan wal Giafp
NnocoYyBaWMKMN MNPUUYUHUTE
aKko ToOBa TnpepocTassA4
KoMnpomMeTupa pas3yMHMN
MW NO HAKAaAaKDBB HAaUUUH
ue akT@esBWMWpAaO MoeHTWU
O aH 3a pocTtbn wn Lard
nap AarTa, nnu uwe n
HOB AKTWUBHMU MNoeHT U
AOCTbBHBN MAWU HOBaA Kbéabppt
cnep KaTo NPUYUHNT e
npemMaxHarTMm n rep kK nye
M3NbAHW CBOWUTEe 3apjgbn

Mmowkae @abni
MHCTPYMEH

HH®
TN
n

8.7.Client may request unblocking of block
payment instruments or account via Conf
Center of Il ssuer or
website for the Service. Issuer will infor
Client in advance or, if thas not possible
immediately after, of the suspension of the
of Client Identifying Credentials or GiftCar
and/or GiftCard account, specifying the reas
for the suspension, unless such provisior|
information would compromise reasonal
security masures or be otherwise unlawf
Issuer will reactivate Client Identifyin
Credentials or GiftCard and/or GiftCa
account, or provide Client with new acti
Identifying Credentials or GiftCard, as soon
practicable after the reasons for the suspen
cease to exist and providing Client meets Cli
obligations to Issuer.

H a Knne
0] 3a 3D {
aHeToO Ha
D Secure e
a cBBPWAEakH
MHTepHeT n

88.KapTarta
aBToOMaTMWyH
oCbluecTBAB
KaptaTta. 3
Aa M3NnNons3B
NOKYNKMW B

HT

8.8.3 D Secur e Ter ms.
automatically enrolled for use of the 3D Sec
service upon online transactions with the Cz
3D Secure is a secu
Card to make purchases on théemet with
3D-enabled Merchants.

89.M3non3BaHeTO H a 3D
NMo3BOJSABaA M3BbpLWBaAH
ycTaHoOBABaHE H a 7

KaptToagbvpxaTtTenurte. N3
HMWKaKBa JAfpyra npepagno

8.9.The use of 3D Secure by Client enal
Issuer to carry out strong custon
authentication of the cardholders. No ot
implicit or explicit warranty in regards to th
transacted goods or services is made by Is
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when providng Client with the 3D Secur
Functionality. Issuer does not verify the ident
of any merchant or organization that Client

contracted with on the internet nor does Iss
make any statement about the goods or ser
of any merchant or organization.

rapaHumusa no OTKA@AMeH
ycnyrumnrte, KorartTo npeé
Secur e. M3 paTenart

cCaMONMYHOCTTAa Ha Kown
opraHmnsauymuasa, (o K0oSaTGQd
LOTOBOP B UHTEepHeT,

OTHOWEHMWE HA CTOKWUTE
M @gaTbprosey M opr
810KNAMeHT®HT e OTroso

cBoATa <cTaTunybSac nmayp
noBepuTenHa. JonbnHn
OTrTroBOpPHOCTTa Ha Knwu
Bpb3Ka C€C M3Inons3sBaHerT
neggony B CbLOTBETHMUTE
JoroBop.

8.10.Client is responsible for is responsible 1
keeping his static 3DS password secure
confidential. Additional information about tk
liability of the Client and the Issuer
connection with the use of the Card is provic
below in the relevant parts dfis Agreement.

8Bl1LKNMeHTBHBT €3 DTBOIBOY

8.11.Client is responsible for all fees charg

HanoXeHMu oT TpeTwn by third parties in connection with the use of
msnonssalSreure Ha 3 Secure

) M3 paTensanme npoji( Issuer does not verify the identity of a
camMonmuyHocTTa Babp o | 3D-enabled Merchant nor does Issuer make
HWNTO nNnpaBMu KakKBOTO statement, expressionplicit, about their good
M3IPMUUYHO WUAWN KOCBEHO,|Orservices.

ycmyr

(i) akkbknuneHTtTbr weawma X (i) If Client thinks there may have been

KakBaTo n a4 a e Heo
TpaHcaKkuUuuga cT pkaaGoeraa
He3abldABma@aTCELTAT AC H O
Harcoawnsa Jorosop.

y (

unaut horized i nterneé
Card, Client must notify Issuer immediately
accordance with the present Legal Agreeme

(i) KnwnewTb T brwl ancodareeab
ydlis gpaTtiema T m@masgoa OT X
npeycTtTaHoOBW DiSecurg B 8H &€
ye pagencTBaAa B CbOTBETI
HacToOAWOTO cnopas3ymMe

(i)  Client agrees and confirms that Iss|
shall have the right to reject or terming
Client’s use of 3D 9
i's acting on any of
present Agreement.

8.12./1oc T b N H ®Securelaz oA T
CTamae npegocTtaBd nbl
BCAKO Bpewme, HOW3Hmea T

HAMa Aa HOCW OKJTWweR

8.12.Availability of 3D Secure. Issuer tries
give a complete service at all times but does
guarantee it. Issuer will not be responsiblg
Client for any unavailability of 3D Secure
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nwvnc ab Seauren3n
KOMTOoO ce AbAN

AOpyra H €
XarT Ha:

any malfunction thereof where any failure
our part is due to:

) M3bBHPEenHMN nnwu K
cCvbbuTNnasa, KoOUTO caa
M3 pgaremammnrto nocnepec

(1) abnormal or unforeseeab
circumstances beyond our control, 1
consequences of which would have b

HenpegoTBpaTuUumMmu, BBmMunavoi dabl e despite
W3parTeman contrary; or

(i) 3agvnxeands gma e scd (i) |l ssuer’s obligat:i
BCUYKMU apyrmn p a 3 | other provisions of applicable laws
MNPUNOXMUMUTE 3aKOHMU.

9. loBeputenHocT u JIMYHM [JaHHM Ha
Kiaunenra

9. Protection of Client personal information:

91.3a WuWuHoOopMauwn4 OTHAQ(
M3paTena 3a 3awuta H
npoyeTeTe T[TloanunTtuKkarta

9.1.For information about Issuer da

protection Privacy Policy.

M3paTtTena Ha yeb cTpZé

YcnyrartTa.

92KnneHtTsvT pasbupa, 92Cl i ent wunderstands
nsnoAsmmante My paHHudata in accordance
Monmtukata 3a nos.epwu|Polcy.

10. IMo3BoJienu Tpancakuuu u IonuTnka Ha
AOIyCTHMOCT

10. Permissible Transactions and Issuer

Acceptance Policy

10.1.Client may only use the Service in bo
fide and in accordance with the functionalit
of the Service as defined in the User Interf
of the Service andhe use of GiftCard a
defined by Card Organization and
compliance with this Agreement.

10 KNnunMeHTHBT MO Xe fga

JOoOGpoCcbBECTHO n B
PYyHKLULMOHaAaNHOCTTAa Ha
ypepageHa B yebcanrta
cCboTBeTYXmM@BMEe caTta Ha
e onpepgpeneHa OT Kapi
CbOoOTBEeTCTBMUE C TO3MWU

102.3abpaHeHO e paga ce
HapyweHune Ha JloroBop
apyrmn He3aKOHHMU uen
camo mn3mama, npaHe

AaHDBAYUM [APYT KU He3akKko
KOHKpPeTHO, KnumeHTDBT
obcTogaTencrTea HAmMa |

LEeVWHOCTW WUNU TpaHCak

10.2.1t is strictly forbidden ¢ use the Servic
in violation of the Agreement, or for any illeg
purposes including but not limited frau
money laundering, tax evasion or other ille
activities. In particular, Client shall under

circumstances use the Service for activities
execution of transactions, which witho
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o
-

paHMW4yYaBart
nwyart

H

C
AKOE€E

TOBaQ,
oT cne

limitation involve or may involve any of th
following:

(a)

Ss-“4gIT~
W woo oW
oo Sow X

HapywaBaHe

n
e

wn B

e
A
a

o4
PH

nTe

do
r B

n
(0]
H
a
Téen

H 1
He
)

H a
O He
OAaHHMN 3 a q
nme , nmMme nn
H OyMeup a g, anHH|
Ha oOrpaHWM
: nnu

THO, H

(@) Breach of this Agreement (includin
without limitation, providing false identifying
data, such as false namesmail address
multiple mobile numbers or other data, with {
aim of avoiding the limits imposed by Issue
or

—~
O

S wxoO0O-Ho0o0oos=sS
S22 aox1©T H4 4

OO0 OO 333 s 3
TCODSO0OT oOST™™

HapywaBaHe,

n

OXHNnM

npaBunio

EXHNT
Te
M T
pa
H
M U

M3numpaHeToO

H a
3akKOoOH, Aoro
(HanpumM
e ycnyrun,
H
ypavgnn
xasaprTa
Hes3akKko
Ctokun wun Y

3aKoOHWN); W«

ns,
a,
He,
a

(b) Breach any law, statute, contract,
regulation applicable (for example, thg
governing payment seoes including anti
money laundering, consumer protectio
unfair ~ competition, antdiscrimination,
gambling, false advertising, illegal sale
purchase or exchange of any Goods or Ser\
according to all applicable laws); or

—~
(9}
~

X 3 3
T T

O F W
© O d 3

I O~ O

S A

n 9 T O
o]

Tpeba oOT cCT
T a no OT M
eHN oT 6aH

Ha KnuneHTa;

(c) Abuse by Client of the reversal
chargeback process |
or credit card company; or

TP oow

OO T @
- 4 =<0 ¥ 0

W o
® D w
w

, H
a,

ensa;

apyuweHwus

Hgraaayoa H
nn mMoxXe pfa
MCKOBE, oT
mnn
KnoHa nnu

nnn

(d) Use of the Service in a manner tk
results in or may redt in complaints, disputes
claims, reversals, chargebacks, fees, fil
penalties and other liability to Issuer, Branch
Agent of Issuer; or

I O\Ww
QT D
o
DS O

TR

aa
aBaH
€CHSA

S5 c 4 I

(MPBTHUMYUYEeCKMN

XA aHHu

paHe Ha p

6bvpart cCMe
€ Ha napwu B
BaHe Ha MNOK

A n

AP. )

(e) Initiation of transactions that may |
considered to be cash advances or assistir
cash advances from Merchants or to facilit
the purchase of cashq@valents (travelers
cheques or money orders, etc.); or

(f)

na
nnn

HapyweH#ne
TEeHTHn,

K aKB

Ha aB
TBProBckKkarTa
0T O " o a

()
party's copyright,

Infringement of Issuer or any thi
patent, trademark, trg
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MHTenekTyanHarta c 0 06 secret or other intellectual property rights,
nmyHocTtTTa Ha W3 pagarT e nfrights of publicity or privacy; or
(9) Mon3BsaHe Ha Ycnyrn(g) Use the Service in connection with a
KodATO0O M pa e ppyr a H|otherunderlying illegal transaction;
TpaHcakuwus§;
(h) MonsBaHe Ha Ycnjyh) Use of the Service for any sale
npopgaxb6ba uMnau nokynk a|purchase of goods and/or services, which
KOMTO He ca AonycTun|notacceptabletolssueras determinedon Ig
ToOBa e onpepgpeHO Ha y|websiteforthe Service.
YyKasaHOo nkm3cameetHeon so.T
1033Henm3snbnHeHMeTO Ha |10.3.Nonsatisfaction of the conditions in th
B 4n. 10. 2 oT1 [HAor os]|clause 10.2, may resultni immediate
He3abcanBMHpoa H e Ha n o n 3 fgsuspension of the Client's use of the Sery

oT KnneHrta,
naprTupapgarta €enNeKTpPOHH
M3paTtena pfa 3ajgbpxa
€ENeKTPOHHMU napwu 3a
BpeAawu, MOHEeCEeHMU oT
HapywaBaHe Ha @OWTa&BO
M3 paTensda Ly Kni
ouepnypwu KoMne
aHw nnu TOBM
KpaTsaBaHe Jor o
ectTune Ao HT a.

6nokunpa

cCpe
np npeng
opr Kap
npe Ha
m3B Knwne

blocking of funds in GiftCard account, right
Issuer to withhold funds in GiftCard account |
satisfaction of damages incurred by Issl
because of Client breach, claim by Iss
against Clientinitiation of procedures befor
competent regulatory bodies or Ca
Organizations, and also termination of t
Agreement without prior notice to Client.

11. Takcu 3a Ycayrara.

11. Service Fees.

111 N3 paTenart e Hauwu
TakKcKu 3a nons3BaHe Ha
Tapudarta, B K J1 10O 1 O Je Y14
KodATO ce npucnapga o071

KapTtarTta, KakTo e on
Tapudgarta MO Xe h a 6
M3 paTensa e 1 0 C ™MPeaHek
npepnsBecTne [0 Knue
H a Tapudgarta ue 6bAa
YebcalWTa n KnnmeHTBbT

yBegomMeH cbobpasHoO

il

cnyvyvaum MUHCTUTYyULMATa A,
MOXe JaJda Hauyucnsasa T
cymaTtTa e/B@KTPOHHDUMU

KpeauntHal/l febuntHaMoK d |

11.1.1ssuer will charge Client fees to use {
Service, as specified in the Tariff, includi
Service fee which ideducted from stored vall
of GiftCard as stated in the Tariff. Tariff mg
be changed by Issuer unilaterally withrdnth
notice to Client. Updates in Tariff will b
indicated on the Website, and the Client will
duly notified in accordance to the Agreemnt.
Acquirer in certain cases may charge additig
commission when paying funds for purchasg
e-money via card (credit or debit) according
the card and the commission for this kind
payment will be posted publicly by Acquirer.
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KapTtTarTta, KaToO TakKcarT

11.2.Payment transactions with GiftCar
made in a currency other than the currency
the issued GiftCard, will be converted by Iss
applying foreign exchange rate of the respec
Card Organization, whose logo [kustraed on
the GiftCard, for day in which the payme
transaction has been cleared by the (
Organization.

obsBeHa nNyo6nmMyHo oOT
112MNMnaTteXHNTEeE onekpap
HanpaBeHW BBB BanyrTa
Ha uW3IpgpapgeHaTtTa KaprTa,
oT M3 paTensda Cbrnac
npumnar aHt 0T CbOTE
opraHumnsaumuasa, ymnmerTo
KapTtarTa, 3 a AeHsa,
onepauyvanae MMEeH3 Knunmp
OpraHnsauymuasa.
113KNnnMeHTBT pa3bupa
M3 paTtenart nma npasBo
He3abaBHO o ™M cTaHa
3agbnixXeHna Ha KnueHrt
JoroBop umunuw Apyrun 3a
KaTtTo pgebuntwupa Mmnaun una3

cpepjc
KnwneH-n
napwuu
ypes

TBRT M MaOT anaenekrTt
Ta MUnNun npucnapghH
HM 3 afgbaXeHNSa K
peébunrtupaHe unnwu
KapTtarTa. MspaTtenart u
ocCHOBaHwuerToO, cymarT a
onepauumu.

11.3.Client a&nowledges and agrees t
Issuer is authorized to satisfy immediately
they become due any obligations of Cli¢
towards Issuer under this Agreement or otl
by debiting or withdrawing directly funds fro
the Client’ s electr
outstanding sums owed by Issuer to Clig
including by debiting or charging the GiftCa
of Client. The Issuer will inform Client on th
ground, amount and value date of s|
withdrawals.

11.4.Takca 3a oOcayxkBaHe.
KnneHtsbrt pa3bunpa n
mM3ITmHaHé wmMeceuya OT
eNneKTPOHHN nNnapwu, N3 [
Hayncnasa MeceudHa Ti
pa3mepa, onpepeneH E
HaManasea ocTaHanusa 6
mn3pgapgeHm H a KnmneHnrta
KapTaBr acmwTKeo,T aT o0 C €
BUPTYGIMGand H ak 1 1 e HMre, Cc e B
nepuMsanoyBa 4 a [ atreaure
msInpawaHe Ha BUpTyan
Mons3BaTRNcMEEWMadWE 1”3
BUPTYaGifiCardea npepagsunpge
CpoHayanoTmme -HEAY HN A C B
onpegendpm@BaHBONn narTa,
T.145.T HacToOoAawuTe O6L

il

11.4.Service Fee.

The Clientacknowledges and agrees that a
expiry of 6 (six) months after the date of issu
of electronicmoney the Issuer shall charge
monthly Service fee in the amount specifieg
the Tariff. The Service fee is deducted from
remaining balance of-money issued to th
Client Where virtual GiftCards are issued
the Clients, the 6- month pelod commenges
after thevirtual GiftCard has been sent to t
enduser. In the event that thke Client does
not send the virtual GiftCandithin the period
stipulated in the present General Terms
commencemenaf the 6month period shall b
determined in accordance with the ru
stipulated in clause B4. of these Genera
Term
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MEHT®DBT pas3bunpa n
pepeneHnaTtT B Tapwud
o6CcnyxXBaHe uyes TCheY g
mMeceuya oT pgartart
eKTpOHKMW®TOapmKCcarT i
3Mep Ha 10% oT nNnbp
ptratal/ nte 6anaHc e
pepenedH B 3agdBKarTa
KcaTa 3a 006CNnyXB&HK
ceomMecelya, 3a KOWNT
ynmcnasa, AokarTo K
naHec enNneKTPOHHM
oaTal/ nte KapTtaln.

The Client acknowledges and agrees that
amount of the monthly Service fee will |
changed after the expiry of h@onths afterhe
date of issuing of-enoney and it shall amout
to 10% of the initial balance of issued electro
money stored in the Cdrlas it is specified b
the Client in its Request for Gift.

The Service fee is charged on tiieday of the
month for which it is due by the Client and sh
be applied until the Client has any availa
balance of anoney issued to its Card/s.

11.5.Takca 3a HecbaelcTBHE.
cnydvahmn, ye
NbAHUTENHO
B BPb3Ka
ObNXeHWUSH

oT Knwu
MHGOpPMa
M3nmbn
oT CTpaH
mnar aHe Ha KoMMNIe
ACHABaHe OCHOBaHMUE
camMo, ne KnnpreegHorcowTTa
bopmMaunmsa/ QOKYMEHTM
HenbnNnHa TakaBBa WU
bpenVcTBMeEe B pfapgeH
BOT fa 3anoyvyHe
ca 3 a HecbaoemncHTt
bAecTBME Ue 4macm
oMaTMWyHO cnep w”3
Ans3BecTMue b o Knwué¢
manpatTwu H a Knwune
boencTBME U C KOE€
Mep. TakcaTa 3a H
ce npumnara OT MO
Ka cBmeMncTBMUE, n
atensa, KOWNT e pHEr bM
MH) Mecewl. M3 pgarTe
HecbapemcTBUE, il
AoOoCTasBWu HYXHOTO
3aHumdaTta Ha W3sparTe
aHanmnmsa GeakKJTEHOCH HO T
ca Ha cbpencrTBUeE

c
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11.5. No-cooperation fee.

In case there is a request addressed to the (
for information and documents by the Issue
accordance with its regulatory obligations st
as, but not only, dudiligence of the Client o
examining the reasons for certain payment,
the Client does not provide the reques
information/documents, or provide falser
insufficient information, or refuses to provi(
any cooperatiorwithin the deadline provide
by the Issuer the latters entitled to star
charging the Client  with monthly Ng
cooperation feeThe Nocooperation fee sha
start to be charged automatically with t
of the two m
Client with which the Issuer will inform ¢h
Client for the lack of cooperation and wi
which the Issuer will determine the amount
the Nacooperation fee The Noecooperation
fee shall start to be charged after the expiry
the deadline for cooperation by the Cli¢
which the Issuer has provideo the Client anc
which may not be less than 1 (one) month. ]
Issuer shall charge the Mooperation fee unt
the Client provides the necessary coopera
according to the instructions by the Issuer
until the depletion of the remaining balance
e-money in case of lack of any cooperation
the Client.
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12. O6paTHo H3KynyBaHe HAa eJEeKTPOHHH
napu

12. Redemption of e-money

121 KNnMeHTDHBT
M3paTtTena pga wM3kKkynum
banaHc H a €enNeKTPOHH
BCMWUUYK npunawxamm (
M3KynyBaHe) . KnuneHTtos
NMNYHO nonbnNnBamhnkum wu
M3KynyBaHe Ha enexkTp
eNNeKTPOHHMUSA agppec, )
CKnwyBaHeToO Mmaun Aer o
M3 paTena. Kopnopa®wu B
nopgang MCKaHe 3 a 0§
eNneKTpPOHHUW nNnapum 3a 3
KoOoMmMtTo ca wnus3pgajgeHun, H
n KTmuBunpaHuum oT1T Knwne

mmMa npasag
"
y

y
p
B
e
e
p
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12.1.Client is entitled to request the Issuer
redeem (buy back) part or all available bala
of emoney of Client, less all applicable fe¢
Client may do so personally and by filling a
submitting a Request for-aoney Redemptiol
via email from electronic address, provided
Client when concluding the Agreement or in
office of Issuer. Corporatclient may submit
Request for Enoney redemption for GiftCarg
that have been purchased but yet not sent tg
activated by Clients.

122Mpun ycnoBue Ha
Ha npoueagyparta 3a
H a napw, npoBepkKMwn

HEB@HHWN JeWHOCTMU, nNp
MspaTena 3a BCAKO e
M3IKynyBaHe, N3 paTens
aAanNNUYHNTEe eNnNneKTpPOHHMU
MaTa Ha MNPUNOXUMUT
paTtHO M3IKynysBsaHe,
M Takac ao@maHa Ha I
aBa UM eBeHTyanHo
nnawaHe B O6pon.

BOA Ha ocCTaHanartTa
KnneHTta, nmocoyeH
Aa6Ba ga e B Ccbuwarta
pTunpeImpamMaHunTe ene

y C
M €

n
y
T
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QT YT 32 30K

12.2.Subject to the successful completion
applicable antmoneylaundering, fraud an
other illegal activity checks of every Requy
for redemption by Issuer, Issuer will redeem
amount of the outstandingreoney, less thg
appicable fees, such as redemption f
determined in Tariff or currency conversi
fees if applicable and possible fees for the b
transfer or payment in cash. Issuer shall init
transfer the remaining amount only to Clig
personal bank account, whitkas to be in thg
same currency as the currency in GiftC
account or in one of the currencies, suppo
by Issuer, as notified by Issuer on the web
of Issuer for the Service.

123 N3 paTtenart
enpaBuMUIHO
pewHa MW/AKW HeNnbBbBAHaA
e HoCW OTroBOpHOC
3KynyBaHeTO Ha eneck
e OB NXWN Ha yyacTune
peBojga H M3KyneHUT

He HOC
M3BbpPLWEH
7

00 =TT 7T

a

12.3.I1ssuer is not liable for incorre
transactions based on false or incomp
information. Issuer shall not be liable for delg
in the redemption of-enoney where the delg
is caused by any third party involved in {
transfer transaction of redeemed maney

124KNnunMeHTBT He MO Xe
npaBoO Ha WMU3IKYyNnyBaHeEe

12.4.Client is not entitled to -enoney
redemptionif there is no balance available
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HAaMa HanumuHMU e nawpp GiftCard account for whatsoever reason
KakBaTo W pga e npwuuyubalance is not enough to cover the fees
gocTaTb4yHMU A a n o K || redemption.

M3KynyBaHeTO.

125 KnmneHTtTsbBT WUMa npasl25TheClientis entitledto requeshfter the
Ha JloroBopa pga nowuc k| terminationofthe Agreemetite redemption o
ocTaHana cyma C b N a|any remaining amount of issued electmic

Meyny

ycnewHoTO

npoBe

M ApyrTm

BaHe CbrnacHDO T

pKku cpeuy

M3BBbpPLWBAH

m3snup

He3akKOoOHHUW [

npunema 4a npepgocrTa
ensd MHPoOopMaUKUA

M3 pgart
Tesmu
or paH
Jor os
Jor os

npoBepKk

n.

Y A e w0

MmyaBa NpaBoOTO H
opa cbrnacHo Af
op WnAum pasnopeaq

money stored in the GiftCardis full and in
compliance with this Agreement, after whi
time any emoney left in GiftCard accour
becomes the property of Issuer. A
redemption made, pursuant to this clausg
subject to the successful completion

applicable antmoneylaundering, fraud an
other illegal activity checks, and Client agre
to provide the information requested by Iss
in order Issuer to complete these cheg
Nothing in this clause limits Issuer's right
terminate the Agreemerursuant to the othe
clauses of this Agreement or the law.

13. OTroBopHoOCT Ha KJIMEHTA

13. Client liability

13. 1. KnAnmMeHTBT,
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MoTpebuten, ue K
MYKMU 3aryowm, npert
MO3BONEHU TpaceeBBEZI
nons3BawmesTo 6 aH, oT
3aAaKOHHDO nMpuUcBOEH
enomn KnmnmeHnHtbrt b a e
raTo KnunmeHTDBT He
pcoOHanusanpaHumnTe 3

a
HCTPYVYN
H e

EHOCKKWEHT BT
oBMW 3arybaTta, K
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, ye 3arybarTa

6es3pnen

HRARNUnW3RK
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BT, KOMTO HeEe e
MoTpebuten,
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BCWUUY I

Hemnos3

13.1.Client who has acted as a Consumer §
be liable for all losses incurred in respect
unauthorized transactions, as a result of us
lost or stolen payment instrumeot from its
misappropriation, before it is reportaap toa
maximum of 50 EURunless the Client was ab
to detect the loss, theft or misappropriation
the payment instrument before the payment
made or the loss was caused by acts or lag
action of an employee, agent or branch of
Issuer Client who fas not acted as a Consun
shall be liable without limitation for all loss¢
incurred in respect of unauthorized or incorr,
transactions, as a result of use of lost or st
payment instrument or from its
misappropriationor incorrect payment order
In case that the unauthorized transaction

made through a thirgarty payment servic
provider approved by the payment initiati
service, Issuer shall immediately refund

amount involved in said unauthoriz
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e3abaBHO
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transaction no later than by the end onrtbgt
working day. If applicable, the status of t
debited account shall be restored to the sta
would have been had the unauthoriz
transaction not been made, ndtwianding any
rights of recourse to which we may be entit
against the paymester vi ce pr o
liability cap of 50 EUR maximum arising frot
unauthorized transactions under the terms
out in the above paragraph shall likewise ag
in the event of transactions made throug
third-party payment service provider.

13.2.H e 3 anBwIoC oT rOpHOT
KOWTO nonssBa KapTtar
OTIrTroBOpPHOCT 3a BCMUAY
nopogeHw BbB BPb3K
TpaHcakuum wu/ mnnu BCMU
OT cymMaTtTa Ha 3aryowur

13.2.However, Client shall be fully liable fg
all lossesincurred in respect of unauthoriz
transactions and/or all damag
notwithstanding the amount of the losses|
damages, if Client has acted fraudulently or |
with intent or gross negligence, failed

gencrTBan wn3maMH O, H skl comply with the Agreement or law, includir
0T 3afgbNnXeHUMATa cun|Client s obligations to
JoroBopa nnu 3 a K 0 H a | Client Identifying Credentials.

rpy6a HebGpexXHOCT,

3agbnxXxeHuneto Ha Knwuge

CUT YPHO MACTO NoeH:H

AAaHHW 3a [JocTbn.

133KAMeHTDBT nMma n p a B| 13.3.Client shall be entitled to redress los
(n3knwuBalhwkm Takcunrt e (excluding fees or interest in case of Clie
KorartTto KnuneHTtunrte H e | who arenot Consumers) incurred by Client
NMOHEeCEeHNUTE oT Her o respect of unauthaed or incorreci
Heno3BONEHMN n nmp ame @ transactions made after Client has inforn
M3IBbpPpWEHUW cnepg KartTo |Issuer for the unauthorized or incorre

M3 paTtTena 3a

HeMno3B o0/

transaction and Issuer has been able to bloc
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BeHO
MeHTa
(cepewm)
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akumnarta n O a
TaTa. Korarto
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Ta Ha HeoTOpMWS3
najgaHe Ha cywma
en Tapudarta,
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grEumyae

(13) M
M3 parTe
MOoNnoXwu

ycnos
6aBHO
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MoT-pdbKUD
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GiftCard account and/or GiftCard witho
unduedelay in the day when the GiftCard w
debited or within 7 (seven) days afterwards,
in case where Client is Consumer, no later {
thirteen (13) months after the debit date. Iss
will, on Client request, make efforts to trace
transaction and niby Client of the outcome
Where Client is entitled to redress, Issuer

refund the amount of the unauthoriz
transactions, less applicable fees as per T¢
by crediting GiftCard account.
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13.4.In the case of an unauthzed paymen
transacti on, whi ch
including where theunauthorized transactig
was made through a third party autked
payment initiation services provider (PIS
Issuer shall refund the amount of ¢
unauthorzed payment transaction immediate
and in any event no later than by the end of]
following business day, after being notified
the unauthorized transaction by Client himg
or its legal representative (in case of le
entities), except where Issuer has reason
grounds for suspecting fraud and communig
those grounds to the relevant oatl authority]
in writing. Where applicable, Issuer sh
restore the debited account to the state in w
it would have been had the unautized
payment transaction not taken place. This s
also ensure that the credit value date tfor
Cl i e n tunt shallébe modater than the da
the amount had been debited. The Client he
inform the i ssuer-mail
in case of unauthorized transaction and req
a refund. The Client has to be fully identifi
and verified and your accotunas to be in goo
standing and not blocked for security
compliance reasons.
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Tpa6bsa pga O6baeTe Har
Bepudunuynmpat n Her 0B
6bAe B HafA/leXHO CbCT

135M3 paTtenart
OTroBOpPHOCT, cnyuda
6bpae npmert a oT Tb
bnHaHCOBaAa MHCTUTY LW
opaxba HapemZLoOgmwmaByg
MNT O Morart 4a ce
pTa, nnwu B cCnyuai
epaLmnOHHMN npo6newm
BAMNAAT BTbepXWKU HIAOIOM .
HOCM OTrTrOBOpPHOCT
e npob6bnemMn uan wWe
ce nopogart 0T T
XAy KnuneHTa N3 pga
Hece KaKBWUTO ©n fa
Mm3InonssgaHeToO H a
cnepHata e 6wuna pfgo
M oTKpapgpHaTa, OCBeE
BEEeHM e .
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13.5.Issuer shall be released of liability in t
case that a card is not accepted by a Retail
Bank that has undertaken to sell goods or re
services paid for by card or in the event
incidents of a technical or operational nat
that affectPOS Terminals. Issuer shall be h
harmless from any incidents and liabilities t
may arise from transactions conducted betw
Issuer and ClieniThe Client shall not bear an
financial consequences for the use of the ¢
subsequent to it being repedtas lost or stoler
except in the case of fraudulent acts.

1360TroBOpHOCT 3
MHULUMUMpPpaAaHN oT nnwu
cnydyanrte, npwakloOmmeH
3ajfgbiXeHa CbC CcyMmMa B
MHULMUUPpAH oT nnwu

KnmeHthos nma np
M3 paTten Bb3CTaH
npu Han a BCWUYK

a

a
e
4 a

a
T
A
nyunme H

13.6.Liability for transactions initiated by ¢
through the payee.
charged with an amount in relation to
transadbn initiated by or through the paye
Client shall have the right to request from
Issuer to restore the amount charged unde
following conditions:

0] cymarTa
MoOCOYEeH

Ha Hape

T H a TPaHCa
a nnun y3HartTa
HPaAHE aKalnAaT a:

(1) the amount of the transaction was
shown or known to the Client at the momen
authorizing the transaction;

(i) CymarTa
neuMncokKka O0fT
npenxoaHMU
HayunoHma oa

T Ha TpaHCack
odYyakBaHarT
pas3xoaun 3

nonydvyatensA-

Ha QAOroBOpeHOCTMWTE H
HacToAawoTo HAsMa pga
npu KOMWTO B <cymarTa

(i) the amount of the transaction
significantly higher than the expected amol
which was usually charged by the payee
similar transactions, or on the basis of
Client’s arrangement
not apply to cases where the amount of
transaction differs due to exchange ofrency
costs.
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pas3nuka nopapgu Takcwu
CXO0O[OHO.
(i) KpaeH cpokK. KnwneH|((ii) Dedaline. Client may demand restorir
Bb3CTaHoOBABaHeTO Ha |theamountofthe transaction within 56 days
B pamkurte Ha 56 pagHu|jof the date of the
peéburtTunpaHe H a K n n e H| by providing also documents evidencing

KnumeHTBT
AoKasBart

npeaocTaBm
ropenocouyeHt

circumstances described above;

B cnyuyawurte, npw K O

TpaHCaKkK UHMaAMpPpAaa B@ HO AU
M3 paTtens, ", B Cnyu
nonydvatensar mnmu Her
nnaTtTexXHW ycnyrum ca n

MHPOpPpMaAUMA OTHOCHO T

When the consent for the transaction was
directly before the Issuer and, if applicable,
payee or its payment service provider |
provided the Client with information about t
transaction atdast 28 days before its executi
Client shall not be entitled to request restor

O H W npepagwu HeEMWHOTO n| of the transaction initiated by or through t
HAaMa pfa WwMa npasBe payee.

TpaHcCcaKkumnarta, MHNLMN

nonydvyartens.

1337.B cnydyan Ha Hepa3s]|l3.7.In case of unauthorized, incorrect

3abaBeHO
npoBeagem

M3nNbnaHEHa A
npoueaypa

aBTeE&HDOIWO n TOYHO
nnaTtTexXxHarTta TpaHCakLWy
3aBbpwM BDBB Bawa no

Hepa3peuweHarta TPaHC g

delayed transaction the Issuer shall condu
procedure for proving authentic and corr
execution of payment transaction and if t
procedure is compl et
Issuer shall resrse the operation and return {
amount, less the applicable fee in the Ta

cymarTa no BawarTa d within the deadline provided in the law.
Hauyncnumm CbOTBETHMUT

Tapudgarta, B paMKuUTeEe

yCcToaBH H OT 3akKoHa.

138KnnmeHTBbBT ce c¢cbr nacl l1l3.8.Client agrees to indemnify, defend a

He
npounsTunu
oTpuugarTe
"
H

NPUMYUYNHABaA
awmn oT BC 4
neH O6raan aHBC preE
MCKOBE, n

na, cCbaebHMN
BKNWYMNTEINHC(

HN oT Mapgart
mMeTo Ha 3 a“asB
Whi t eo 6@jof, t C
[

Bpea

BCSAKAKB
3agbvnxe
pas3xopawu
npeTbpn
ChbAbP XA
Mporpawm
, NCkKoBe”)
BpemMe np
nnu B p

Q T @D~

, KOWNUTO ns3
es3 nepumnopga H
aMKWUTe Ha 5

hold harmless Issuer, from and against

losses or negate balance on Cards, resulti
from any and all actions, , claims, deman
liabilities, judgements, damages or exper
including but not limited to damages incurr
by Issuer in relation with content of reques
designs ordered according to the Wh
GiftCard Program (collectively, "Claim" ¢
"Claims") which Issuer may at any time duri
the term of this Agreement or within 5 (fiv
years after its termination incur, sustain
become subject as a result of any Claim and
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KpaTtTaBaHeTO
nNo KOMUTO MOXe [Aa
BCceku WNck: (a) C
fpa HH a KnneHnrta, He
eagcTaBunTtTenu nnu I
eTun nuya, nonsBalwm
pasnopepgb6a, Ha T a
rnacHO TO3 MU [ oac a
BUNarTa H a KapTo
aHMus3auyuunun,; mnmwohHei
cTBUA nUnNnun 6Ges3pgemnc
yrm HenpasBoOME |
M3 BbpLweH Y
uuna, nepumopagmunu
npeaBapuTtTenH
, 3amMecTBa
pegmoBunaun Apyr
He Ha KapTta njJ
Ha KnneHnrta,
aBurtTenn nnu I
KNNeHTN, nnu
a; wmwnwn (B) nop
a, HerOBMUTE@EpPpEH
NoOAN3NBAHUTENMN
TpeTun nauya, nons
nopepbébwure, Ha Ko
BUANO, BKNWYUTENHO
MEPKUTe nNpoTMunB
mMTe 3a OoONaamwlAME
aHe Ha J[JaHHUW Ha
nopeapbun. KnuneHrt
paBoO pga ce ypnos
T M3NCKYyeMn B C
Ta, KaTo pgebutwnu
HW CpejacT BNaA OHTT &
agHe oT Heusnn
XeHnas4a KBbM Knne
MU KnmeHnta 3a
Ha TOoO3uU BMUA
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connected t o his bBngploy€ek
agents or sugontractors, or 3rd parties usit
GiftCard breach of any provision, warranty
representation in this Agreement, or regulati
of Card Organizations or other Organizatio
or ( b) arising out

employees agents or subontractors, or en
customers or 3rd parties using GiftCard will
acts or omissions, gross negligence, or o
similar wrongdoings, or fraud, charge ba
offline transactions, recurring transactio
currency  conversions, peauthorizaion,
manual operations, stail process, syster
malfunction, or other unlawful use of GiftCar
or (c) arising from
agents or sueontractors, or end customers
3rd parties using the GiftCard failure to com
with any law orregulation including but ng
limited to AML, data protection lawsg
cardholder data information and other rules
regulations. Client agrees that Issuer
authorized to satisfy immediately as th
become due any obligations of Client

debiting or withdawing directly funds from
GiftCard of Client, or any outstanding sur
owed by Issuer to Client, including by debiti
or charging the Funding instrument of Clie
Issuer will inform Client on the ground, amoy
and value date of such withdrawals.

14. IlpexparsBane Ha /loroBopa

14. Termination of Agreement

KnuneHrtg
N3 pgpaTen
npwu y cn

141.or oBEMP XAy
ce ckKknwuyBa u
eAMHCTBEeHO

14.1.The Agreemenbetween the Client an
the Issuer is concluded and the Issuer pro
its Service only after successful combn of
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the due diligence measures where
commencement date is the date on which th
money are issued to the Client. The Agreem
shall be effective for a duration of 2 (two) ye;
unless terminated earlier by the occurrencg
any of the events desbed below.

npeMumHarta KoOMNDNekKCcCH
HayanHaTa paTa € U3}
napun 3 aa.KnoerHoTB o p b T
cCpok oT 2 (pBE) ropf
npeKkpa-pawnonea HAKOE
npeagsuarEHMy .No

142KNnMeHT BT pa3bupa

JoroBopbT Cce npekKkpart
Cpoka MYy C uUu3yepnBaH
napwu, mn3pgapgeHwu Ha K
mnspasxogBaHeTO UM 4p
HayMmcneHun TakKcWMms parTk
cnyyamhn, 4Yye KAMeHTDHT

enekTpoHHU napum un Kg
H a nNbpBOHAYaANHMNSA 6 a

cCKnwuyum HoOoB [oroBop 3

14.2.The Client acknowledges and agrees
the Agreement is terminated even before
expiry of its duration when the balance of
money issued is spent as a result of paym
performed by the Client and/or charged feeg
the Issuer within the duration of the Agreeme
In case the Client wishes issuing efmeney
and Card/s after the depion of the initial
balance of enoney the Client must concludeg
new Agreement for the Service.

14.3.AK O KnmnmenHrTtTdbr ncCK
JoroBsopa ¢ M3spaTtenaqa,

HanpaBu He3ab6baBHO NO
TakcyBadH, KaTo yBeJa:/
Knays3sunTe 3a KOMYHMUKaA
M3 paTegooanyn,o KaTo 3akKkhp
€eNeKTPOHHN napwu, K aT
mMonb6a 3a o6paTHO u3
banaHC eneKTpPOHHUW na

14.3.If Client wants to terminate legq
Agreement wth Issuer, Client may do g
immediately at any time and withcarycharge
by notifying Issuer, in accordance with claus
for communication by Client to Issuer belg
and closing the GiftCard account, includi
redeeming the available balance eheney (f

any).

l44N3 paTenart MO Xe B
Bpepawu 3a M3 paTtend )

cpepcrTtBa Ha Knnedwrta
npekpaTtaBaHe Ha [filor o
0T pnckoBeTe 3a Bpe
OTMEHEeHMU TpaHCcakuunwu
Takcu, wxmsowunpunwmw [Jpyr
pesyntart Ha monsBaH-H
KnneHrta. KnNneHTtT®HT L
OTTroBOpPHOCT 3 a B C
Bb3HUWUKHAaAnNMU BbB BpP©b
NnpoAabAXEeHMNE Ha 5 (
npeKkpaTtsaBaHeTO Ha 4
3akpusaH&tT ot Caa d na
KapTtarTa. Tas3wu pas3nofy
Knneunwtwn, KOMTO ca no

14.4.In case of any risk of Damages for Issy
|l ssuer may hold the
Days after Termination of Agreement to prot
Issuer against thesk for Issuer of claims, fee
penalties and other similar liabilities arisi
from theClient s use of the Service. Client w
remain liable for all obligations arising
relation to GiftCard account or GiftCard, with
5 (five) years after Terminatioof Agreement
and/or closing of GiftCard account or GiftCa
This clause shall not be applicable for Clie
with the statute of consumers.
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145N3 paTenar MO Xe n o 14.5.Issuer may,at any time, terminate th
npexkparTwu LJoroBopa c | Agreement with Client without notice if:
yBepomMsaBa npejgsapurte
€)) KnnmeHtbT e Hapyuwl(d Client has breached any mater
pasnopepgba oT L or oB]|provision of the Agreement or law
npaBsunaTta Ha KapTto B u|lRegulations of Card Organizations or otl
(nnun e penwcTBan no H|Organizations (or have acted in a manner wi
ye KnneHtsbrt He& b3 clearly shows that Client deenot intend to o
CbCTOdHME Ja cnas3B a |isunabletocomplywiththe material provisio
Aorosop),; wnnwu of the Agreement); or
(b) M3pgaTtenart e npwutHj() Issuer is required to do so by law
JoroBopa BcnepgcrtBue |Regulations of Card Organizations or otl
KapTtoBa opr aHwunsauwusa |Organizations (for example, where
OpraHunsauwus ( Hanp|provision of the Service to Client becom
npeapocTaBAHETPTr aTHa unlawful).

He3aKOHHO) .

(c) B cnydyam, ye K| (c) In case the Client has not giv
npepgocTasBunn”N n3 Ue g at information as may be required by the Iss
MHMpopmMayuma B npepqsun al within the given deadline or there igood
M3 paTensda nwMma C e p n o reason to suspect that the Client has prov
KnneHtTbT e npepocT aB|false orinsufficient information.

MHGpOpMayKAa.

1463 patTendart

MO Xe

a a

14.6.Unless ashorter period is provided in th

ABYyMeceuyHO npepawuna3Bec|Agreement, as permitted by law, Issuer may
TOBa OT 3aKo#®.aTa&B @ any time, terminate the Agreement by givi
e yrosopeH B To03u [o]Clienttwo (2) months' notice.

147.C wm3TumyaHeTo Ha c|l1l4.7.The Client acknowledges and agrees
npwu Her oBoTO np ek p al with the expiry of the term of the Agreement
HayYyuMHMUTeEe 0N upcaasHmpe Ny with its terminatim in any of the ways
pa3bunpa n ce C b r N a (described in this section the Service and the
nons3BaHeTO H a n 3 g a g ofthe Card/s are suspended and the Client |
npekpaTsaBa, KaTo T oWl notbe ableto perform any transaction with
Aa un3IBbpwBa TpaHCcak y Card/seven ifthe validity date described on
n Ha T 48X Aa -agebnw0c | Card expires after the duration or t
BanumagBoaom.yyan Ha Haltermination date ofthe agreement. In caset
eneKTPOHHNW napwu c e pq|isremaining balance ofmoney after expiry o
H a JoroBopa ce n p u| termination of the Agreement the rules on
ob6bpaTHO M3 KYynNnyBaHe H|moneyredemption are applied.
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148 KorarTto

BCUYKMNU

OTroBopPWMa®T KAMEHT BT

nManm wn npupobGMunu nd
LJoroBsop e 6un B cuna
Aa npoAabnaxaTt 3a Heon
6bapart 3acerHarTtwu oT

pasnopeagburte Ha 4YneH
npoAagbnxXamp yaarcae K bM
3afgbiXeHMA 3a Heonpe

JoroBopwoT
3aKOHOBWM np

14.8.When this Agreement comes to an end
of the legal rights, obligations and liabiliti¢
that Client and Issuer have benefited from
which have accrued over time whilst t
Agreement has beem force, or which are
expressed to continue indefinitely, will |
unaffected by this cessation, and the provisi
of clause 19.6 will continue to apply to su
rights, obligations and liabilities indefinitely.

15. OrpannuyaBane Ha ['apanuunTe

15. Limitation of Warranties

151N3 paTenarT,

Mpepc
nnwu

npepgo
M3 pgart
Mpepc
Ha Kn

T a

C
e
T
n

® 9 3o -

LeKnapauwuuwu

Her oBWU
He pat
no
AHEeTO -tHme UW(
: Her oBurT
Tenwn He p[Jgex
a, 4e:

BUTeEenNnNwn
aB

aT
B U
HT

15.1.1ssuer or its Agents make no expre
warranties or representations with respect tg
provision of the Service. In particular, Issuer
Agents do not warrant to Client that:

(a)
e

n 3
OTT

|

Ha Y
Her oB

=

3BaHeTO
aps Ha

€)) Client use ofthe Service will mee
Client requirements or expectations;

(b) n 3
KnwneH
curyp

I - 3
o

n3sBaHeToOo Ha Y
we ©O6bAeEe Henp
mnmn 6e3r pewn

(b)  Client use of the Service will b
uninterrupted, timely, secure or free from err
and

(c) B S
KnwneH-n
Ycnyr

4 =<
QD

a
arT

MHpopmMauynsa,
B pes3ynTtart
a, we ©O6bBAE TO

(c) Any information obtained by Client as
result of use of the Service will be accurate
reliable.

152.¥cnyr
ycnosmunsd
npuropaHH
cboTBET
cTeneHTtT
Jorosop

aTa@apaHTupa
3aFZ@BONUTENHC(

15.2.No conditions, warranties or other teri
(including any implied terms as to satisfact
quality, fitness ér purpose or conformang
with description) apply to the Service, excep
the extent that they are expressly set out in
Agreement.

15.3.Hun wo
npasa,
3aK0OHOB
KnuneaHTB

oCT 3a onpe
cTBMUE C Aapge
a, B KOATO TE
a .

B JloroBopa wu

nNPponM3TNMYYauWwn
HOp MU, K OWT
KayecTBOTDO M

"

15.3.Nothing in the Agreement will affeg
those mandatory statutory rights to wh
Client is entitled as a consumer and that Cl
cannot contractually agree to altenveaive.




Card

THE PERFECT GIFT

KOWTO KNnnmeHTBHBT H
OT MEHMU Cc 4OoOr oBop.

e

16. Orpannyenue Ha OTTrOBOPHOCTTA

16. Limitation of Liability

16.1.Hu wo B
orpaHumyasa
3aryoun, oT
MNAKNW KOATO He MOXe f
cmnartTa Ha To3Mu Jor o
3akKoHopaTenNncTBO.

JoroBopa [
OTTIoOBOPHC
KOATO He

16.1.Nothing in the Agreement will exclude
l'imit I ssuer’s | iabi
be lawfully excluded or Ilimited by thi
Agreement or by applicable law.

16.2.1MMp wun
ne ope
MpepgcT
OTrIoBoO

cnas3BaHe H
M3spaTtenartT, e
aBunrtenun, mnwn N
pHOCT npepg Knwu

a yc

16.2.Subject to Clause 16.1 above, Issuer
Branches or Agents or Licensees, will not
liable to Client for:

(a)

oc
O H
po
oc
po
O H

K a
ne
ec
ny
B €
de

ec

: 3aryoa H
HanHO peHOME
oT KnmneHnrta;

OO X 33 3
DO IT O DL X
I SOIITwWw™

(&8  Any indirect or consequential loss
which may be incurred by Client. This w
include any loss of profit (whether incurr
directly or indirectly), any loss of goodwill ¢
business reputation, or any loss of data suffg
by Client;

61 ng
6bvpart

KaKBWUT
TO
YynT

0 n
arT
Ha:

(b)
Kowu
pes

4 a
O a

(b)  Any loss or damage which may b
incurred by Client as a result of:

0]
nb
K O
B 3
Kn

0o B
HOT

epue oT cTpaH
a, TOYHOCTTa
TO UMW AJa e pek~nan
MMOOTHOLWEHMUS Y
eHTa MU HAKON pexn”n

Apre&K namMa € nNokKas3aH

n
A
a
7

(1) Any reliance placed by Client on tf
completeness, accuracy or existence of
advertising, or as a result of any relationshiy
transaction between Client and any advert
whose advertising appears on the Service;

G Ma, KodToO N3 g
B U B Ycnyrarta,
H H
Ha

NnpeKbCBAaHE
gy H K

® 9T

D O
s zoT O

0
oTAEenHMn

(i) Any change which Issuer may make
the Service or any permanent or tempor
cessation in the provision of ther@ee (or any|
features within the Service);

3npaBHOCT Ha Y

Malfunction of the Service;

(iil)

n 3
cn

puBaHe, nosAq
WWHO CbXpaHsSBaH

<<

HW, noaAbpXaHMW

(iv)  The deletion of, corruption of or failur
to store any communications data maintaine
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Knmnednuta npwn un3non3B dtransmitted by or through Client use of {
ypes3 Heasa,; Service;
(v) HEBB3 MOXHOCT Ha | (V) Client failure to provide Issuer wit
npepgpocTaBwn Ha W3 garT e|accurate accountinformation; and
cBOoOATa nNnapTtTwupga enexrtT
(vi) msanons3sBaHe Ha Yc /(v Any fraudulent use of the Service
mnm TpeTtTun nwunuya ¢y e nlClientorthird parties;
(c) Bcsaka KomMmneHCcauywmnjy(c) Any compensation for fees or interg
nnxswu, HanoxeHwu Kmmwe Hpaid or levied on Clients who are n
KOWNToO He ca Mo T p e 6 1 Consumers, as a result of nparformance o
HensnbAHEHNE nnu H e | incorrect performance of ay@ent transaction
nnaTtTexHa onepauwusa.
17. llpomenu no {orosopa 17. Changes to the Agreement
171 KNnMeHT BT ce c br najl7.1.Client agrees that Issuer may ma
MO Xe 4 a M3 MeHH n e p| changes to the Agreement from time to tir
KorarTto Te3u n 3 me H e | When these changes do not affect in a hegg
HeraTtTuseH 3 a K n | for Client way the preliminary informatior
npeagBapuTenHarta n H | which Issuer is obliged by law to present
M3 pgaTenaT neo 33aaakbonHk eaHg Client prior to entry into Agreement, Issuer m
Ha KnumeHTa npepgwu c K| introduce the changes with  shor
M3paTenar MOXe pga n|notice. When these changes do affect in
NnekparTKkKaOo npepaunsBecTlnegative for Client way the prelimina
M3IMeHeHUA BAMAAT 0o |information, which Issuer is obliged to prest
HauyuH BBPXY npeasaplytocClientpriorto entryinto Agreement, such
KodaTo M3 paTtenart e a&| for example changes in Tariff, changes in
npepocTaBn Ha KnwueHT Payment Services Provider, changes in
JoroBop, kKaTo Hanpwn m| applicable languages, redemption efeney,
npomsHa B [JocTaBu4wunk g orotherrequired by law, Issughall give Client
NPpoOMSAHa B M3 non3 B a|two(2) months' notice of such changes by er
M3IkKynysBaHe Ha enekT|senttoClientemail address and/or by notify|
npeaBuMAageHO B 3 akoHa,| Clientonthe website of the Service before tf
KnneHntaBymwecguiHO n 3 g proposed date of entry into force.
BAM3aHeTO B cCcwuna Ha
cbobuweHme [0 wuUMenna
yebcanta 3a YcnyrarTa

172KNnMeHT BT pa3b6bupa
KnnmeHTBHBT mwe oepunemsama
ocBeH akKko KnmeHTtTBbBT H

nNpPpoOoOTMWBHOTO 4ypes n 3

17.2.Client understands and agrees that Cl
will be deemed to have accepted the char
unless Client notifies Issuer to the contrary
notice, as provided in clause 18.5, prior to
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npeapBunpeHo B Y. 18.
Mn3ImMeHeHMNATa We BNA3a
JoroBopbT wWwe ce cMAT

3 a nNnpekparTsaBoaH®ep envoe

date on which the changese to come intg
effect, in which case the Agreement W
terminate without charge for terminati
immediately before the effective date of t

BAM3aHeTO B Ccuna Ha |changes.

1733Hnwo B Touyka 17 He 17.3.Nothingin Section 17 will limit:

€) MpaBoToO Ha N3|(a) |l ssuer’s right t

npepBaputTenHo YyBep[o M policies from time to time or to add ne
m npepab6oTBa nepwuno gy featuresfrom time totime without prior notig
nnwu 4a Lob6asBH4 n € which may be accepted by Client by using
PYHKUMOHaAanNnHoOCTMW, K o u|new feature. Such revisions may take pl
oT KnmeHnta uypes3 u3ncqusing a method chosen at Issuer's reison,
PYHKULMOHANHOCTMW. Tak|and such method may include em

Aa cTaHaT, nw3 6HpaauHm H N| communication or publication on a Issu
npeueHka oT W3 pgaTt e n Al website for the Service; and

Aa BKNwYBA KOMYHMUKa.L

ypes nyo6nmkyBaHe H &

yebcanta Ha W3pgaTensd

(b) MpaBoToO Ha cTpaH () The paties right to amend the terms
ycnoBuatTa Ha Touka 1|this Section 17, where the amendment is

He e 3abpaHeHO
CbrnacHm Cc Her o.

oT 3

prohibited by law and both parties agree to i

18. KomyHukauusi 4 u3BecTust

18. Communications and Notices

181.UlsanarTa MHPopMauUWU
npepoctaBeHa Ha Knwue

necHoOAfLOCT BbNEH HayunH,
e3 unkK, B ACHa n pas
6bnNrapckKkun3aesmxsaK a 1
M3BbpLWeEHa ypes nnari
M3 paTtTenart e npepjo
MHGpoOpMaywuA 3 a KpamnHt
M3IBBbPpWBAaAaHeEe, T akKHaUToeX i
akKko e nNpuaoXumo, p a
cnyudal ye noago6Ha

NOTbpPpCEHaAa npepgwu n
TpaHcaKkKumnmarTa. B Aon
TakcurtTe 6bvpart neowunT
KnmneHnrta, M3 paTenart

KnuneHrta C NegmHnaLpn g :

pedepeHTEeH HOMEDp, 4yp

18.1.All information will be made available ¢
provided to Client in an easily accessi
manner, in easily understandable language,
clear and comprehensible form and in Engl
For each transaction made through the Ser
Issuer shall provide to Client information abg
its execution deadline, the fees to which Cli
shall be subject and, if applicable, a breakdg
of the fees, provided such information

requested prior to @cution. Furthermore, ong
t he fees have been

account, Issuer shall provide Client with t
following information: (i) a reference numb
that enables to identify each payment ang
applicable, information about the beneficia
(if) the amount involved in each payment; (
the amount of any fees charged and,
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mnpeHtTundguuyuupa BCHAKO e applicable, the corresponding breakdown;
NMPUNOXKUMO, nmHQOPp ME (iv) the date of debit or receipt of a paym¢
6eHednumnmepa, (i) c| order. Client is entitled to request tf
nnauwatHe,; (i i) c y mun 1 information to be provided or madecassible
Takcwu, n, ako e n p| regularly, at least once a month, free of cha
pasb6bunBiw@; AaTaTtTa Ha provided Client is allowed to store th
nonyvyasBaHe Ha n n a 71 | information and reproduce it without change
KnmeHTbT nma npaBaoOT
MHPoOpMaUuWKUA 4 a MYy @
perynapdHo, noHe BeAagH
B CNyyaihn 4ye e onpas
MHGpopMaLuwnsH 7 4 a B e
M3 MeHEeHNS .
182.TBbpAaeHNAa, n3 B e c 118.2.Statements, notices and otk
cbpobweHnmsa pgo Knwnenrta communications to Client may be made
no noua, nmenmn wnwnumamail, email, posting
yebcanta Ha W3 pgaT e n sl the Service or other reasonable means.
HauyunHu.
183.M3 paTenatT wMoxXxe ga |18.3.Issuer may communicate with Clig
OTHOCHYcnyrartTa 4 p e 3| regarding the Service by means of electrg
eNneKTpPOHHaAa K OMYHMK a U communications, including (a) sending emai
manpawaHe Ha wumenn H|Client email address or (b) posting notices
Knnedwrta,; mnnn (6) ny|communications on I
mnm cbobweHMa Ha Yye(Service. Client agrees that Issuer may s
M3 paTensa. KnneHtsbT electronic communications to Client in relati
M3pgpaTtenart MO )Xe neirT plto any matter relating to Client use of f{
cbobuweHmsa pfo KnwueHTdService, including the Agreement (a
BbNnpocCc, 3acdr au u3noj|revisions or amendments to the Agreeme
KnnmeHnta, BKI/NWYUNUTenH ol notices ordisclosures regarding thevies and
nnu M3 MeHeHUA no H| payment authorations. Particula
pas3kpuBaHe Ha uHGOp M communications will be handled as follows:
7 pa3pewaBaHe Ha nn

cebweHns ce TpeTupart

(i)

npwu

JoroBopusrT ce
npunemMaHerToO

npe
MYy B®bB

(1) The Agreement will be provided 1
Client at the sigrup in a printable form;

(i) M3 MeHeBnNAT@s u
pernmcTtpaumarta ce np
ma3InpaTtTeHO Ha wUumenn a
ypes3 yebcanta 3a Ycn

gJor

(i) Changes to this Agreement after {
signup will be provided in an email sent
Client email address and/oras uer ' s
for the Service;
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(i) OcBeH B CcAyuunrte, (i)  Except where this Agreement provid
MocoOYeHO ApYyTo, n 3 B € otherwise, a notice to terminate tiigreement
My ce npepgpocTaBsa 4p ¢qwillbeprovidedinanemail sentto Clientem
nmenmn appeca Ha Knwne|address;
(v, WHdbopmMayumarta 3 ¢ (iv) Information about balance ¢
TpaHcaKkKumMmmnmrte nnu n 3| transa&tions or statements will be ma
HanmMmuyHa 4Yypes3 wumMelnn, |available via anail or SMS or via the Use
AOCTBnN 4 o MoT pe6uT el lnterface of the Service accessible online;
Ycnyrarta,;
(V) MHpopmMayumarta 3a |(v) Information about a suspension of
Ycnyrata uwe 6bpae Ao c|Service will be made available vianeail or
Mnm 4Yypes3 oOHNaWH pfocTSMS orviathe User Interface of the Serv
MHTepdgeiwc HawmyYcnyr aT|accessible; and
(vii WHdbopmMayumnmarta 3 a|(vi) Information about the rejection ¢
aBToOopusunmpaHe Ha TpaH transactions with GiftCard will be mag
napun we O6bAe AocTbnH available via anail or SMS sent to the phor
SMS Ha Tened®oHa, o 1| from which the Cardsi activated or via the Us¢
KapTtarTa, nnu ypes Interface of the Service accessible online;
MoTpeburtTenckma UHTep
184KNMeHT BT Tpa6sea pg|l18.4.Client should maintain copies
eNneKTpPOHHUTE Cbo 6 we H|electronic communicationsy printing a pape
XapTuMueH HOCWUTET WANMW|cCopyorsaving an electronic copy.
dbopma
185.Bcako wnus3BecTwue po |185.Any notice sent to Issuer under th
Ha JforoBopa Tpsab6ea Agreement should be sent by r&t@red post t(
npenopbyaHa nowa Ao [l ssuer’s address of
Ha W3 paTtena:
AnkapTt AL, BunsHec M iCARD AD, Business Park Varna B1, Varr
BapHa, n. k. ,90M0 99 1 Bbey 9000, and marked for the attention of "Isst
BHMMaHMeTo Ha Ekwnn |[GiftCard Team", except that:
KapTtwn®, ocBeH B cnepn
0] M3BecTunme 3a 3aryo6|( Notification of loss, theft, unauthorize
npunceoAaBaHe UWUAKU Hepause or security breach must be mq
npob6bue B CcUTYypPHOCTT gimmediately to the Contact Center of Issuer
He3abaBHO B LeHTBpa |numbersntifiedto Client by Issuerorhastol
H a HO M@appaToad,e H 1 H a sent, as soon as possible, through "Contac|
M3spaTtTena wnnm pga ce -{on I ssuer’s website
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CKOpoO uYype3 ,KoOHTakKkTWM
3a Ycnyrarta,;
(i) 3aaBkKa 3 a KapTa (i Notification of application for Card
3akynyBaHe Ha enekT]|purchase of -enoney redemption of-money
obpaTtHO M3IKynyBaHe and/or termination of Wallet and th
mli nnum npexkfhamroasap & H| Agreementshould be sentthrough "Contact
msnpatum uyupes3 ,KoHTak|lon | ssuer’ s we brgaemall
Ha W3 pgaTwepeas mmenn, |[from CIl i en t-rad forrthe $engcd
permcrtpupaHara Bwu e | to the email, published on the website for tl
Ycnyrarta, KbM enekT p Service: support@giftcards.eu.
Ha YyebcaliT asupa@ditcardsen
(i) MW3BecTwmnme, 4ve Knwuell(i) Notification by Client that Client doe
C M3ImMeHeHMWe Ha [or o B|notagree tothe amendment of the Agreen
LJorosopa npengu B N u| andwishes to terminate the Agreement priol
M3MEHEHMNATa Tpabea entry into force of the amendments
, KOHTakTNn" Ha ¢ & @ n g notification on termination of Agreeme
mnwpes wnumemnn, msnpat|{should be sent throld
Bwn eNeKTpPOHHAT a n o wy| website for the Servicer via email from
eNnekKTpoOHHaAaTa noua, nNcClient’ s -makfg thes Sewicee tte
Y ¢ ny rsappaa@giftcardseu e-mail, published on the website for t

Service: support@agiftcards.eu.
(v KnmeHTCKM onnal(v) Customers claims for refunds
Bb3CTaHoOBABaHe Ha ¢ punauthorized transactions have to be sen
TpaHcakumm cnepsBa pAalssuer with clear explanation of the clai
ACHM 0O6ACHeHMUSH Ha njreasons why theClient believes that the
nopagwu KOIMTEeH T BT c | transaction is unauthorized and a request|
TpaHcakuymaTta e ©6wuna |refund, viaemai | from CI i-¢
mMckKkaHe 3a BbB3CTaHaapgmalforthe Service to the-mail, published or
nmvmein, msnparTteH oT |the website for the Servics
eneKTpPOHHATa nouwa support@agiftcards.eu. Issuer reserves its r
eneKTpPpOHHAaAaTa nouwa, n not to honour requests for refunds
Y ¢ ny rsappaa@giftcardseu unauthorized transactions made via the ¢

channel of communication.
19. O61M 3aK0HOBH YCJI0BMA 19. General legal terms
191.3arnaBsunmdarta Ha TouKkl 19.1.The headings to the clauses of t
camo 3 a ynecHeHMUe | Agreement are for ease of reference only
MHTepnpeTtayunata unnn |willnotaffect the interpretation ooastruction

of the Agreement.
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19.2.0cBeH akKo
B Jlorosopa,
O3 HavyaBaT B

M3PUUYHO
BCUYKM (
nesBa (BG

19.2.Unless otherwise expressly stated in
Agreement or Tariff, all amounts stated in 1
Agreement are denominated in I&GN).

193.JoroBopusvT, BKNKKYMN
MonumTummkKkata 3a noBepwn
MbTHOTO npaBHO cno
KnneHrta n M3 paTtTensa
m3InonsseaHeTo Ha Yceay
ce BKnNnwouyBart BCUYKMU

M3 paTensaTn pveomkoec ToaaB U

19.3.The Agreement, including Tariff an
Privacy Policy, constitutes the whole leg
agreement between Client and Issuer
governs Client use of the Service (but exclu
any services which Issuer may pradeito Client
under a separate written agreement).

Apyro nmcmMeHO cnopas
194KnmneHTbBT ce cCcbr nadql94.Client agrees that if Issuer does |
M3 pgaTenaT He ynpaxXHWN| exercise or enforce any legal right or remg

no
cmnart

MAW BbB3IMOXHOCTMU
npouMsTuMmyawm no

aoa npepctTaBnsBa OTKa
M3patTens M Tes3unw npas
BCe olWe Ha pa3nosoxe

which is contained in the Agreement (or wh
Issuer has the benefit of under any applied
law), this wildl not
rights and that those rights or remedies will §
be available to Issuer.

19.5.AkK o cbva (o
OTHOCHDO Bbnpocwu,
oTcbaown, 4ye HAKOSH
HeBaJ/u/aoHTaH ONUe@ H 1 e

mnun Knwnewrt, KOMWTO e

Knaysa oTnapga oT1 Jor
6eas TOBaAa na 3acdar a
Jorosopa. OcTtTaHanurtTEeE

npoabnxasaT fjfga 6bpgart

opucaom
C B
0T
Ha

19.5.1f any court of law havig the jurisdiction
to decide on a matter relating to the Agreem
rules that any provision of the Agreement
invalid in respect of a certain Client or Clie
who is a Consumer, then that provision will
removed from the Agreement with this Clig
without affecting the rest of the Agreement. 1
remaining provisions of the Agreement w
continue to be valid and enforceable.

196.M3 paTenart
sagbnxXeHuma no ToO3KM [
KoeTo e HajgnexHo
TBX TPRP@HHaMnenap
H a KnmneHrta
puTtTenHoO npepaiu:
3npaTtTeH Ha wumMeunwn ap
e -Mma@nkKko oT 2 (AaBa)
a KoATO e npepagnoxe
paBa W 3aAbflXeHUWsaTH
o3 u CpPOK KnuneHTtTsbT
brnacedd c npeagnox

MO Xe [Oa

c
7
a
T

O-I3IXT T =30

npekpaTtTun [AOroBopa,

19.6.Issuer may assign transfer its rights g
obligations under the Agreement to thpalrty,
which is licensed asan Electronic money
institution giving to Client a notice at least tw
month previous the date of the transfer no
per email. In case of such transfer and if Clig
disagrees with it Issuer shall provide Client
possibilty to terminate the Agreement witho
the arranged twamonths period.
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HEYCTOWMWKMNU UNANMN

norosopa.

nopgoo6H

19.7.Bc ek wu
Jorosopa
Ycnyrarta
Hanpepag Aa
s, KOHTakKkTMWu
KnmeHTtTbT
NTMYHO, B

nc K nnwu cn
Mmnun B pes3yn
OT CcTpaHa -H
6bpnpe OTHE
Hyar acTaai THaa
Tpaésa p[ga n
nuMcmmeH B U
MNPUYNUHNT e 3a xan
M3 paTenaTt we ce onNwurT
Ha Xanb6ata/onnakBaHe
ycnoBwue, ye e nonywu
nogapjgeHo onnakKkBaHe.
oTHece BCSAKO K @maTtm K
yooBAneTBOpPeHO OT W3[
oT MomMmnpumtenHarta KO
cnopoBe yol.apgmBapa: @€ Py
1000, bBbvnrapwua,na onapre
M3BBbBHCBHBAEOHO peweHwne
ABeTe cTpaHuU TpAabBa

19.7.Any claim or dispute arising under tl
Agreement or as a result of the provision of
Service by Issuer should, in the first instan
be referred to Issuer throug'Contact us" in
|l ssuer’s website fo
submit Complains in writing and clearly stati
the reasons for complaint. Issuer shall try
resolve the complaint, within reasonable te
upon receipt of clear and correctly submit
conplaint. In case Client is not satisfied w
| ssuer’'s decision o
choose to escalate the dispute the
Conciliation Commission for Payment Dispulf
on the following address: Bulgaria, Sofia,
Vrabcha & fl. 4, which is entitled to offer out
of-court solution which have to be accepted
both parties.

198.1BeTe cTpaHwmM
aAaBTEHTMWYHOCTTa
TpaHcakummtTe W onepa
pasnevyaTkun wunamn M3 BN ¢
reHepupaHmM OT WUHAPOP M
W3 paTtena, KaTto Hanp
MHTepdenc 3 a Ycnyr a
YcnyraTta Ha W3paTensda
M3 paTena, Pernmcrtbpa
Apyra cogpTyepHa cuc
Ms3paTenodBe KnodlpepagcrTa

ce
m/ mnnwu

noagM3INBbBAHUTENNTE Ha
H a perynumpamHo Opyxe
napwu.

19.8.Both Parties agree that the auther
and/or correct execution of transactions
operations shall be proven with priotits or
statements pried or generated from th
| ssuer’s | T systems,
of the Service, or Internet website of Issuer
the Service, Card System of Issuer an(
Register of Emoney or other software syster
used by Issuer or Branches, Agents or-g
contractors of Issuer in the capacity of regula
E-Money Institution.

199.0or oBOpPBT MU OTHOLWE
M3paTena no OJoroBopség
3akKoHMnWTe Ha bbnrapws4

19.9.The Agreement and Client relationsh
with Issuer under the Agreement will
govened by Bulgarian law.

(0 KomMmneTtTeHTEH
cnopoBe Mexngy
HAaMa Ka4yecTBOTO

CbAa
cCTpat
Ha n

(1) Jurisdiction of competent Cou
between parties when Client does not have
statute of consumer: Both Parties agree
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ce cbrnacasart, 4y e B c|lsubmit to the exclusive jurisdiction of th
uwe nopgnexaTtT Ha pewa B|competent Bulgarian courts in Sofia to reso
nogCcbAHOCT Ha &wmma any dispute arising between the
cvaunnnwa B 1 p. Co du a|Nevertheless, the Client agrees that Issuer
nogcbAHOCT, Knnednwtsbistildl be all owed, u
M3paTenar we wunmMma u bring a claim or apply for injunctive remedi
M3pgpaTtTena pa npeps4aBsBu|(oranequivalent type of urgent legal relief)
yaooOoBAeTBOpPeHUWE 0O C blanyjurisdiction.
noMoLw no cbvpebeH n
P | K LKW S .
(i) KomMmneTtTeHTEH CbAa (i) Jurisdiction of competent Cou
cnopoBecCc MgaMWTe Kor a between parties when Client has the statut
notTpeburten: NckbT c | consimer: Claims against respondents with
MMa KauduecTBOTO Ha ndstatute of consumer shall be submitted to
npeg cbpa, B pannoHa |[competent Court afte€
agpec Ha.OTBeTHMWKa




